OTYET O IPOBEJAEHHH HE3ABUCHUMOM OLIEHK! KAYECTBA
VCJIOBUN OKA3AHUS YCIVT OPTAHU3ALIMAMMU, OKA3BIBAIOUWINMU
VCJIVIU B COEPE KYJIbTYPbI, PACITOJOKEHHBIMHA HA TEPPUTOPHH

KOCTPOMCKOM OBJIACTH

HesapucuMmas OLIEHKa KaydecTBa YC/I0BHI OKazaHusi yCJyr OCYILLECTB/ISCTCA Ha OCHOBE
MeToauueckix peKoMeHJalnii, ABIAIOLNXCA [NPUIOKEHAEM K TPHKa3y MUHKYJIBTY bl
Poccuu ot 27.04.2018 r Ne 599

[leau npoBeI€HMS He3aBUCHMON OIEHKH KayeCTBa.

- MpefOCTABICHHE IpakaaHaMm MH(GOpPMALMK O KayeCTBE OKasaHus COLMATBHBIX yeayr B
chepe KyAbTYphI
- [oBBILICHIIE KAYECTBA AEATEIBHOCTH YUPEKACHHH Ky 16Ty phI

O6BHEKThl HE3aBUCHUMON OLUCHKH Ka4CCTBa vC/IOBHMI OKa3aHMsL YCIYT:

. MKVYK «Paiionnsiii uenrp jgocyra» MakapbeBCKOro MYHUIIMITAIBHOTO  paioHa

KoctpoMmckoit obnactu

[lepnoa OpoOBeJeHMs MCCIEJ0BAHMA: OLCHKA Kadccrsa yc/ioBuil  OKazaHus  yCJayr
nposoauiack B nepuoz ¢ 01 mas 1o 30 centa0ps 2018 rona.

Kpurepun HEe3aBHCHMON OLGHKM KadecTBd VCIIOBUI OKA3aHUs YCJYr., YCTaHOB/ICHHBIC
de1epaTbHBIM 3aKOHOM No 392-d3:
- OTKPHITOCTh M JIOCTYMHOCTD nudopmaLmu 00 Opranu3alnm conuansHoM cdepsl

- KOM(OPTHOCTB YCIIOBHil IPEAOCTABACHUA Y CIYT

- JOCTYTIHOCTb YCJIyT Ul WHBAIHII0B

- 100pOKeTATENBHOCTD, BEKINBOCTE pabOTHUKOB OpTaHU3alIH conuanbHOi cdepsbl
- YI0BJIETBOPEHHOCTD YCIOBUAMH OKa3aHUs yCIyT OpraHu3aLii COLNAILHOM ccepel.
MeTo/mKa 1 MHCTPYMEHTapuii OLEHKH:

HesapucuMas OLEHKA BKIoYana B cels COBOKYIHOCTE METOIOB COLIMOJIOI MYECKOT O
uccnenosanns (aHaan3 opUUHMATBHEIX CAHTOB opraHu3aliii, OKa3bBAOUMX yCIyrH B chepe
KyJIbTypsl, @ Takke caiira www.bus.gov.ru, aHKeTHPOBAHHME, AHAJIN3 HOpMaTUBHBIX
JOKYMEHTOB — TPOTOKOI OGIUECTBEHHOrO COBETa). KOTOpble MO3BOIMIM  [OJAYIHTE
KOMILTEKCHYIO HHpOpMaLHIo 0 HaOMO1aeMbIX o0BeKTax.

Pe3yapTaThl HE3aBUCHMOIT OLIEHKN KAaUeCTBA: MPeICTaB/ICHB] B npusiozkeHun Ne |

Wrorosas OLICHKA KauecTBa yCIOBUI OKa3aHHA YCAYT 3SHAUMMOCTH KPUTEPUEB:

(96 x 20% + 100 x 20% + 51 x 15% + 100 x 15% + 95 x 30%): 100 % = 90,3 dan1oB.

OCHOBHble HejocTaTknW B pabore YUYPEmACHMU. OTp@KEHHbIE B MNOKEIaHUAX
pecrionientos: CTapas MaTepualbHO-TEXHIUCCKAA 6aza; OBopyaosanue cuetbl: [1poBoauTE
Gonpie MeponpusTuii: CoTpyaHHIaTh € COCEAHMMA paitonamu: HeGnaronpusaTHeie yCI0BHS B
3UMHEE BpeMsl — OUeHb XOJOIHO;

[pe i/ 10/KeHUs IO COBEPUIEHCTBOBAHMIO JCATEbHOCTH yupesKIeHus:

- BecTu UeNEHANPABICHHYIO M CHCTEMATHYECKYIO paGoTy [0 MPHUBJICYCHHIO AKTHBHBIX

MHTEPHET-MONb30BaTENeH!

- Bxaioudrhs B [IaH TO YIVULICHHIO KadecTsd paboThl ACATENBHOCTH MO  CO3JAHHIO
KOM(OPTHBIX YCI0BUI A7 [oceTHTe el ¢ OrpaHUYEHHBIMU BO3MOKHOCTAMHU 310pOBLAL

- IlpoBecT PpACIIMPEHHOE 3acEIaHHE OGLUECTBEHHOr0  COBeTa € NPHIIALICHHCM
npeaCTaBUTEsEl OPraHoB BIACTH, PANKIaH. OCENAIOIINX YUpeKASHHE ¢ LEJbI0 aHaIn3a
HeIOCTATKOB 1 MpeiokeHuii B paboTe yupemaIeHus. ¢ KOTOPbIMH CTAJIKMBAIOTCSA MOCETHTE/IN
[IpH NOTYUYEHHH YCIyT U pa3paboTaTh KOMIUIEKC Mep M0 UX YCTPAHCHHIO MIH CIIIQKUBAHHUIO. &
taike omy0aMKOBaTh pa3paboTaHHBIC MEphl Ha opuUMaIbHOM CaiiTe Y4pemIACHHA U
nEGOPMALIMOHHOM CTEHJIE YUPCHICHHA:

- JloBecTM  pe3ynbTaThl ~ AHKeTHpOBaHWA A0 Bcex  pabOTHMKOB  YUPEKIACHHA.
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