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JKcnepTHasi rpynna

JlocukoB

Koncranrun [JIABHBIN CIICIHATHCT-IKCIEPT

BsyeciaBoBuY
BBICIIIEE TEXHHUYECKoe oOpa3oBaHue, creneHb Maructpa TeXHUKH W
Texnonorun, Ceprudurar Ne MF-00449/16 »skcrepra B obnactu
KOMITBIOTEPHOW TEXHWKH, BBIIAHHBIA CEPTUQHUKAIMOHHOW KOMHCCHUEH

Kpaudukarms MexnynaponHoit denepaiui He3aBUCUMBIX dKcniepToB 21 suBaps 2016 r.,

sKerepra CBI/IILGTGJII)C’EBO Okcriepra § C2 00110915 or 25.01.2017 1. Lentpa
HE3aBUCUMOW KOMIUIEKCHOH OKCIEePTH3bl W CepTH(PUKALUM CHCTEM U
TexHonorud, Jluruiom o  mpodeccHOoHATBPHOW — MEPEemOATrOTOBKE  C
MPEIOCTABIICHUEM TIpaBa Ha BelleHHe MPO(ECCHOHANBHOW JNIESITENBHOCTH C
chepe «Comnmosiorusy, ctaxk padOThl B Ka4ecTBe IKkcnepTa 15 jer

Kypasiesa

Eaena JImutpueBHa

CIICIUaIuCT-OKCIIEPT

BBICIIIEE TI€ArOrnYeckoe oOpa3oBaHHe, YIOCTOBEPEHHE O IIOBBIIICHUH

Kamndukamms kBammukammm 1o JIIT «Ilemarormdeckne wu3MepeHUs W MOHHUTOPHHT
3KCIIepTa s¢exTrBHOCTH 00yUeHHUs B yCinoBusAx peanusanud GI'OC»/2023 roa/, crax
paboTHI B KadecTBe dKcnepTa 15 et
Kosmaukos
Hukouaai CIIEIMATUCT-3KCIIEPT
Huxonaesnu
BBICIIIEE TIearorudeckoe oOpazoBaHWE, YIOCTOBEPEHHE O TOBBIIICHUHN
Kpamnpukamms kBammukanmmm 1o JIIT «Ilemarormveckue wu3MepeHUs W MOHHUTOPHHT
JKCIIepTa s dexruBHOCTH 00yUeHNs B ycnoBusax peanusanuu GI'OC»/2021 rog/, crax
paboTHI B KadecTBE dKcIepTa 26 Jiet
OpemxoBa
OuJbra CIIEIMATUCT-3KCIIEPT
AJleKCaHIpOBHA
BBICIIIEE TIefarorndeckoe obOpasoBanue, Jummom o mpodeccruoHanbHOM
MIEPETIOATOTOBKE C TIPEOCTABICHNEM IIpaBa Ha BeJAeHHE POeCcCHOHATEHON
K nesitenbHOCTH B cdepe «Cormonorus», [ummom o mpodeccroHanbHOM
3&?;;?:“11“ MIEPETIOATOTOBKE C MIPEOCTABICHUEM TIpaBa Ha BeJeHHE MPOeCCHOHAIBHOI
JeSITeTHHOCTH KaK «CrnenuamicT-3KCepT» o HaIPaBIICHUIO
«IIpodeccnonanpHas 1 OOIIECTBEHHAA IKCHEPTH3a B cepe oOpazoBaHU»,
CTa)k pabOTHI B KadecTBe dKcrepTa 21 rox
TapacoBa
Enena CIELUATUCT-3KCIIEPT
BaagumupoBHa
BBICIIIEE JKOHOMHYECKOE 00pa3oBaHHE, YJOCTOBEPEHHE O TIOBBIIICHUN
Kammdukanus kBamupukanun no I «llemarornueckrie w3MepeHUss W MOHHTOPWHT
JKCIIepTa s pexTrBHOCTH 00yUeHus B ycnoBusax peanusanun PI'OC»/2023 rog/, crax

paloThl B KauecTBe IKcHepTa 25 JieT
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BBEJAEHHUE

HesaBucumas oleHka KadecTBa YCIOBHM OKa3aHHsS YCIYr OpraHU3alUsMH,
OCYILECTBIISIIONIUMH JICSITEIbHOCTh B 00JIACTU KYJBTYPhI, PACIOJIOKEHHBIMU Ha
tepputopun MakapbeBckoro paiiona Kocrpomckoii o0s1acru.

OueHouHasi Mpole[ypa HampapjieHa Ha IMOJYYEHUE CBEACHUU 00 YCIOBHUSIX
OKa3aHUsl yCJIYyr OpraHu3alusMu B cdepe KyJIbTypbl, IPEAOCTABICHUE yYaCTHHUKAM
OTHOILIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HWH(pOpMAIMM Ha OCHOBE
oO1ienocTynHOM nHGOpMAIMU U yIIydllieHue HHPOPMUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe padOThl OopraHu3aluii KyJbTypbl. HOpMaTUBHO-METOA0JOTHYECKON 0a30ii
pa3pabOTKM TEXHOJOTUi cOopa, 0000IIeHUsT U aHanu3a WHGOPMAIUU O KauyecCTBE
YCJIOBHM OKa3aHUsl yCIYr OpraHu3anusMu B cdepe KyJabTyphl (MOHHTOPUHTA) IO
MOKa3aTeNsIM CTaJlu:

- 3akon Poccuiickoit ®enepanun oT 9 okTAOps 1992 r. Ne 3612-1
«OcHoBBI  3akOHOJaTeNnbcTBa Poccuiickoit denepanuum o  KynsType» (B pell.
denepanpHOro 3akoHa Ne 193-d3 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccutickoit ®denepanun ot 7 mas 2012 r. Ne 597
«O MeponpUATHSIX M0 peaTu3aliKi TOCYJaPCTBEHHON COLUATBHON MOTUTHKU,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO6 ouenke
3G ()EKTUBHOCTH NIEATETBHOCTH BBICHIUX JOJDKHOCTHBIX JIUIl  (PyKOBOAMTENEH
BBICIIIUX  HCIIOJTHUTENBHBIX OpPraHOB TOCYAApCTBEHHOW BIIACTH) CYOBEKTOB
Poccuiickonn ®enepauuu U JE€ATEIBHOCTH OPraHOB MCIIOJIHUTEIBHOM BIIACTH
cyobekToB Poccuiickoit deaeparun’,

- [ToctanoBnenne IIpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepknenun IIpaBun cbopa u 0000mieHus HHPOpPMAIMKM O KAYECTBE YCIOBUU
OKa3aHWsS YCIAYr OpraHuszanmusMu B cdepe KyabTypbl, OXpaHbl 370POBBS,
o0pa3oBaHus, COIHMAIBHOTO OOCTY>KHBaHUS € (emeparbHbIMH  yUPEKICHUSIMU

MGI[I/IKO-COI_[I/IEUIBHOI‘/II OKCIICPTU3EBD?,

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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- IIpuka3 MuHucTEepcTBa Tpyxa M cOLMANbHOW 3amuTel Pocculickon
®enepaunu ot 30 okTsa6pst 2018 r. N 6751 "O6 yTBep)kaeHurn MeToIUKHN BbISIBICHUS
u 0000mIeHMS MHEHHMS TpaxJaH O KayeCcTBE YCIOBUW OKa3aHUs YCIYyT
opraHu3auusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLUAIBLHOTO
oOcnyxuBaHusi ¥ (eIepaJibHBIMU  YUPEXKACHUSIMU  MEIUKO-COLHAIbHON
DKCHEPTU3BI",

- IIpukaz MunucrepcTtBa Tpyaa ¥ counanbHoW 3amutbl PO ot 31 masd
2018 Ne 3441 «OO0 yTBEpKIEHMM €IMHOIO TOpSJKAa pacuera IOKa3aTeNeH,
XapaKTepU3yIOIHUX OOLIMe KPUTEPUH OLEHKH KadyecTBa YCJIOBUN OKa3zaHMs YCIYyT
opraHu3auusMH B cepe KyJIbTypbl, OXpaHbl 310POBbs, 00pa30BaHUs, COLIUAIBLHOTO
00CITyKUBaHUSI,

- [Ipuka3 Munduna Poccum ot 7 mas 2019 r. N 66n "O cocraBe
uHbopMalMK O  pe3yJbTaTaXx HE3aBUCUMOM  OLIEHKM  KadyecTBa  YCIOBUH
OCYIIECTBIICHHUS o0Opa3oBaTeIbHOM e TebHOCTH OpraHu3alusIMH,
OCYILIECTBISIOIIMMHI 00pa30BaTEeNIbHYIO JEATEIbHOCTh, YCIOBUI OKa3aHUSA YCIYyT
OpraHM3alMsIMM  KyJbTYpbl,  COLMAJBHOTO  OOCIY)KHMBaHUS, MEIULUHCKUMU
OpraHu3alMsIMHU, (eaepalbHbBIMU YUPEKICHUSIMU MEIUKO-COLUATBHON 3KCIIEPTHU3HL,
pazMemniaeMol Ha OQUIMAJIBHOM caiite ans  pa3MelleHus HHpopManuu o
rOCYy/IlapCTBEHHbIX U  MYHHULIMMNAIBHBIX  YUPEKICHUSIX B  HMH(OPMALMOHHO-
TEJIECKOMMYHHMKAIIMOHHONW ceTn "VHTepHeT", BKIOYas eAuHbIC TPEOOBAHUS K TaKOM
UHpOpMAIMKM, U TOPSAKE €€ pPa3MEIlEHus, a Takke TpPeOOBAaHUAX K KadyecTBy,
yA0OCTBY M MPOCTOTE MOUCKA yKa3aHHOU uHopmaiuun'.

OtpaciieBass HOpMaTHUBHas 0a3a:

- [Tpuka3 Munkynetypsl Poccuun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuN
nokaszaTesiel, XapaKTepU3yIOIIUX OOIIMe KPUTEPHUH OLEHKH KauyecTBa YCIIOBUMN
OKa3aHHMs YCIYT OpraHUu3alusMU KyJbTypBbI,

- [Tpuka3 Munkynetypsl Poccun ot 20 deBpans 2015 1. Ne 277 «O6
YTBEPKACHUU TPEeOOBaHMUN K COAEpKaHUIO U (opMe MHPOpPMAIUHU O JEeSATEIbHOCTU

OpraHu3anuidi KyJbTyphl, pa3MerniaeMor Ha O(UIMAIBHBIX CalTax OpraHU3aIi

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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KyJbTYpbl, OPTaHOB MECTHOTO CaMOYMNpPAaBIIEHUs, OPIaHOB I'OCY/IapCTBEHHOMN BIACTU
cyobekToB Poccuiickoit ®depepaiiuu, YNOIHOMOUYEHHOTO ¢eaepaibHOr0 OpraHa
HCTIOJIHUTEILHOU BIIACTH B ceTU «IHTEpHETY,

- Pacnopsokenne MunncrepctBa KyabTypbl PO ot 18 nexabps 2020 r. N
P-1681 "O Mertoan4yeckux pEeKOMEHIALMAX [0 OpraHu3alud W TPOBEIACHUIO
HE3aBUCUMOM OIIEHKM KayecTBa YCIOBUN OKa3aHHs YCIyI OpraHu3alusMu B cdepe
KyJbTYpBI'",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 10 HOs16ps 2015 r. N 2761 "O06
yTBepxkacHun [lopsinka oOecrieyeHus YCIOBUM JOCTYHMHOCTH [IJIi WHBAJIUJIOB
OMOIMOTEeK ¥ OUOTUOTECYHOTO OOCTYKUBAHUS B COOTBETCTBUH C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanviv 0 COIMaIbHON 3alIUTE HHBAIUIOB",

- [Tpuka3 MunuctepctBa KynbTypsl PO o1 16 HOs16ps 2015 r. N 2800 "O06
yTBepxkacHun [lopsinka oOecriedeHus YCIOBUM JOCTYHMHOCTH JIJIi WHBAJIUJIOB
KyJbTYPHBIX LIEHHOCTEH u Ojar",

- [Tpuka3z MunuctepcTBa KyabTypbl PO oT 16 HOos6pst 2015 1. N 2803 "O6
yrBepkaenuu [lopsiaka obecrnieueHrs yCcaoBHM JOCTYITHOCTHU ISl MHBAJUIOB MY3€€B,
BKJIFOYasi BO3MOKHOCTh O3HAKOMJIEHUS C MY3E€MHBIMH TNPEIMETAMU U MY3€HHBIMU
KOJUIEKUIHSMHU, B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoii denepaunu o
COITMAJIbHOM 3alIUTE HHBAIMIOB",

- [Tpukaz MunuctepctBa KyabTypsl P® ot 9 centsops 2015 r. N 2400
"OO6 yTBepkIeHUHU TPeOOBAaHUU JOCTYMHOCTU K YUPEKICHUAM KYJIbTYPHI C YUETOM
0COOBIX TOTPEOHOCTEN MHBAIUIOB U APYTUX MAaJOMOOMIBHBIX TPy HaceIeHUs ",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 20 HOs16ps 2015 . N 2834 "O6
ytBepknenun I[lopsnka oOecrneueHus YCIOBUN JIOCTYMHOCTH MJii WHBAIHIOB
00BEKTOB KYJbTYPHOTO HACIENs, BKIIFOUEHHBIX B €IUHBIN TOCYIapCTBEHHBIN PeecTp
O00BEKTOB KyJIbTYpHOTO Hacienus (TMaMSATHUKOB WCTOPUHM U KyJIbTYPhI) HApOJOB

Poccuiickoit denepanmu’.
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

1. IIporpamMmMa npoBeieHUs HE3ABUCMMOM OLIEHKHU KaYecTBa

1.1. Metonosioru4eckuid pasae

HeszaBucumasi olieHka kayecTBa YCIIOBHM OKa3aHUs YCIyr OpraHU3alUsIMU B
chepe KyIabTypbl sBIsIETCS OAHOM u3 (opM OOIECTBEHHOTO KOHTPOJS H
NPOBOAMTCH B IeJsIX NMPeJ0CTABJIECHUS] TpaxkaiaHaM HMH(GOPMANUM O KayeCTBE
YCJIOBUIM OKa3aHUsl YCIAyr OpraHu3aiusMu B cepe KyJabTypbl, a TaKkKe B ILEIIX
MOBBIIICHUS KAYECTBA UX JEATEIbHOCTH.

JUist TOCTHKEHHS TOCTaBICHHOW 1eiAu ObUIM OmpedesieHbl CJIeayHolue
3a1a4M:

1) nosy4yeHue MaHHBIX O KAYECTBE YCJIOBHUI OKa3aHUs YCIYT OpraHU3aIUsIMH B
chepe KyIapTypbl B COOTBETCTBHHM C IEPEUYHEM OOIIMX KPUTEPUEB HE3aBUCHUMOMU
OIICHKH, OTIpeJIeJICHHBIM TTprKa3oM MuHKyIbTYpbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUHU MOKA3aTeNIe, XapaKTEPU3YIOIINX OOIMe KPUTESPUHU OIEHKH KadecTBa
YCJIOBHM OKa3aHUsS YCIYr OpTraHU3alusIMH KyJIbTYpbhl', a TakkKe OTpPaclIeBbIMU
NEpPEeUHsMH TOKa3aTeseil, XapaKTepu3yIoIuX OOIue KPUTEPUU OIICHKH KadecTBa
YCIOBUW  OKa3aHWUA  yCIYr,  yTBEPXKICHHBIMH  (eAepalbHbIMH  OpraHaMu
UCITOJIHUTEIBHOM BIACTH;

2) oOpaboTka M 000OIIEHHE TMOIYYEHHBIX PE3YyJbTaTOB, MOCTPOCHHUE HA UX
OCHOBE PEUTHHTOB OpraHu3aIiii, OKa3bIBAIOIINUX YCIYTH B CPepe KyIbTYpHI;

3) MOArOTOBKAa PEKOMEHAAIMM IO YIYUYIICHHIO KauecTBa YCIOBUM OKa3aHUs
yCIIyT OpraHu3alusiMu B cpepe KyIbTyphI.

OO0beKkT Hcc/IeI0BAHUA — OPTraHM3aIluU, OKa3bIBAIOIIME YCIyTu B cdepe
KyJbTypel MakapbeBckoro paioHa Kocrpomckoil 00/1acTH, OCYLIECTBISAIOLINE
nesarenbHocTh B 2025 roay (IIpunoxenue A)

IIpeameT ucceq0BaHMs — HE3aBUCHMAs OLICHKA KayecTBa YCIOBUN OKa3aHMs
YCIIYT OpPTaHU3aIUsIMH, OKa3bIBAIOITUMH YCIYTH B chepe KyIbTypsl MakapbeBCKOro
paitona Kocrpomckoii o01acTu.

Cpoku BbINoOAHEHHS olleHOUHbIX Tpoueayp ¢ 13.03.2025 r. mo 30.06.2025 r.

DTansl U CoAepKaHUE OLICHOYHBIX MPOoIeAyp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanst u cooepaicanue OYeHOUHbIX NPoYeodyp

Ne OTt4eTHbI
Coaepxanue Cpoku
n/n MaTepHuaJl
1 3Tan (MOATrOTOBUTEIbHBbIH)

1.1
YTouHeHue (JOIMOJIHEHNE) MOKa3aTeae KauyecTBa padOThI
OpraHM3aIfi, OKa3bIBAIONIUX YCIYTH B cepe KyIbTypHI.
Ormpenenenre METOJOB M KaHAJIOB cOopa HH(pOpMAIINH, Crpykrypa
OCOOCHHOCTEH WX WCIIONB30BAHMS C YYETOM CIEHUPUKA AHAUTUTHYECKOTO
NeSITeIbHOCTU opraHuzanui. OnpeneneHue MOAXOI0B K oTyera,
MOCTPOEHUIO PEUTHHIOB OpPraHu3aluii, MO pe3yiabTaTam COJIEPIKAIIIETO
HE3aBHCHUMOM OILIEHKH C YUETOM CHEeHU(PUKH JACATEIHHOCTH apaMeTphI
TUIIOB OpraHHU3aIINiM, OCOOEHHOCTEH  MOoJy4aTeseu OLIEHKHU, METO/IbI U
COIMAIBHBIX YCITYT. KaHaJIbl coopa

uHpopmaruu,

1.2 MOJIXOJIbI K
AHanu3 HOPMATHUBHBIX IMPABOBBIX AKTOB, PETYIUPYIONTUX MOCTPOCHUIO
NeSITeNIbHOCTh OpraHu3aluid colManbHOW cdepbl, MHEHUI PEUTHHIOB
JKCIIEPTOB, IOJydYaTeael yCiIyr, HUHTEPHET-UCTOYHUKOB C OpraHu3aIui
L[ETbI0 COCTABJICHUS MPEIBAPUTEIHLHOTO NIEPEeYHs MpodiieM
JUTSI U3Y9ICHHS.

1.3
Pa3paboTtka meTomMK WM HWHCTpyMeHTapus  cOopa .
MEepBUYHON  HMHPOpPMAIMM MO  OTAEIbHBIM  THUIIAM s
OpraHu3aIuii, B TOM YUCJIE: Q
- pa3paboTka/yTOYHEHHWE ¢ COTJIACOBAHHUE AaHKET s :
ompoca Mojyvaresieil ycayr o KauecTBe YCIOBUM OKa3aHUs i
YCIIyT OILICHUBAEMbIMHU OPTaHU3AIUIMHU C 3aKa3UYHUKOM; N [Tpunoxxenus k
- paspaboTka MHCTPYKUMH  TPOBEACHUA  OIpoca = AHATUTUYECKOMY
roJiydaresiel ycinyr O KauecTBe YCJIOBHMM OKa3zaHUSl YCIyr OTYeTy,
OLICHUBAEMbIMU OpPTraHU3ALUIMY; coJieprkamiiue
- (QopmupoBaHHME UHTEPAKTUBHON CCHUIKM HA HHTEPHET- OTPOCHBIE JIUCTHI
OIIpOC, B TOM 4YHKCJe Ha OPUIIMATILHOM CaliTe OlleHUBaeMOMN (aHKeTbI) A7
OpraHu3aIui; MIPOBEICHUS
- (dbopMupoBanue nepeyHs UHTEPHET OTPOCOB
pecypcoB/odunnamTbHBIX caiiToB OLIEHUBAEMBIX noJryyaTenen
OpraHu3aIuii; yCIIyT, OJIaHKH
- pa3paboTka/yTOYHEHHE U COTJAcOBaHUE IOKazaTelel o HKCIEPTOB,
JeSITENbHOCTU OpraHH3aIlkH, pa3MeIIeHHON Ha MHTEPAKTUBHbBIC
00IIeTIOCTYTHBIX MH(OPMAITMOHHBIX CCBLIIKU.
pecypcax/uH(opMaMOHHBIX CTEeHJIaX MIEPEYHIO
uHdopManud U TpeOOBaHUSAM K HEH, YCTAHOBIIEHHBIM
HOPMAaTHUBHBIMU MPABOBBIMU aKTaMHU C 3aKa34HKOM;
- (¢dopMupoBaHHe BBIOOPKH Ui TPOBEICHHS OIPOCOB
roJrydaresnei yciyr B cepe KyIbTyphl.

1.4. | Pa3paboTka u coryiacoBaHue ¢ 3aKa3yMKOM IIJIaHa/TIIaHa-
rpaduka MpPOBEACHUS HE3aBUCHUMOW KauyecTBa YCIOBHIA [Tnan/mnan-rpadpuk
OKa3aHUsl yCIyT OlIEHWBAEMBIMHU OpraHu3alusIMU
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Ne OTtyeTHbIN
Coaepxanue Cpoku
n/n MaTepHuaJl

2 3Tan (onepaTUBHO-NPOLEYPHBIIT)

2.1 | Anamus MHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer sKcnepra
OILICHUBACMbIX OpTraHHU3allnun

2.2.
Omnpoc PECIIOH/IEHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHUE, ONPOC, HHTEPHET-ONIPOC B TOM YHUCIIE
Ha OPHUIIMATIEHOM CaliTe OLIEHUBAEMOM OpraHU3aIuy 1 T.]1.)

AHKETEI

2.3.
CO6op 1 00001IeHIE IEPBUYHBIX JAaHHBIX 00 OIEHUBAEMBIX

Ortuer 3kcrnepTa
opraHuzaiusax (HaOI0IeHuE)

¢ 24.03 no 27.06.2025 r.

3 3Tan (pe3yJabTHPYIOUIUIi)

3.1. .
Pacuer  uHTErpasibHOM  OLIEHKM  KadecTBa  padOThI CBoaHbIE CBECHUS

opranuzauii u (¢GopMUpOBaHHWE pPEUTHHIra, HTOTOBBIX 0 pe3yJIbTarax
MacCMBOB  JAaHHBIX, 3allOJIHEHWE OTYETHBIX (opMm HE3aBUCUMOU
IIpelocTaBlieHUs1 HH(OpMaLUu OLICHKH

3.2. AHanuTnyeckuii
Cucremartu3anusi BBISIBJICHHBIX TPOOJIEM JIEITEIBHOCTH oTUeT

OLICHNBAEMBIX OpraHU3aIHH, BBIABIIEHHE
5 . (B meyaTHOM/
TEPPUTOPUAILHBIX M MHBIX OCOOEHHOCTEH HCCIIEAYyEMBIX
PPHTOP Ay AIIEKTPOHHOM BHJIC
MapaMeTpoB JICATEIbHOCTH OIICHHMBAEMBIX OpPTaHU3AIUsX,
aHaMM3  JWHAMHUKA  HCCIEAYyeMBIX  IMapaMeTpoB U
oKa3areen

3.3.
AHanu3 Jy4lIUX MPaKkTUK (B pa3pe3e KaxIOoro KpUTepus

HE3aBHCHUMOMW OIIEHKH Ka4eCTBa yCIOBUW OKa3aHUsS YCIIyT)
B OLIGHUBAEMBIX OpraHU3alUsAX, MOJIYYUBIIUX MO HTOraM
HE3aBHCHMOM OLIEHKH KauecTBa BbICIINE OaslIbl

3.4.
CormocTaBieHHuE HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHUH

HCCIIETyeMbIX MapaMeTPOB JEATEIbHOCTH OIICHUBAEMbIX
OpraHu3ainuii, ¢  BbIABIECHHBIMU  MpoOiieMaMu U
OKUJAHUSIMU MOTydareneil yciayr

10 30.06.2025 r.

3.5. .
OI_IeHKa COOTBCTCTBHA KaUCCTBA IIPOBCACHUA HC3aBUCHMOU

OLICHKU Ka4ecTBa YCIIOBHH OKa3aHHs yCIyr HOPMATHBHBIM
TpeOOBaHUSAM

3.6. | UHTreprperaiiusi TMOJNyYEHHBIX JaHHBIX IO pe3yJbTaTaM
HCCIIETIOBaHUS KpUTEPUEB B OpraHu3alusIX;
(hopMupOBaHHE PEUTHHTOB OI[ECHUBAEMBIX OpraHH3AIHH MO
KJlactepam

3.7.
Pa3pa60TI<a Hpe,[[J'IO)KCHI/Iﬁ o yJIy4YlICHHUIO KadCCTBa

YCIOBUM OKa3aHUs YCIYr I KaKJIOHM OLIEHUBAEMOU
OpraHu3aluu
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1.2. Mertoanueckuii pa3ueJ

BrisiBieHue MHEHUS modydyareined yCiayr MPOBOAUTCS B COOTBETCTBUU C
MOKA3aTeNsIMH, XapaKTePU3YIOMMMHU OOIIMEe KPUTEPUU OLIEHKM KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHu3alusIMHU COUUAIbHOMN chephl.

I'pynnbl noka3arteseil XxapakTepusyrolye o01re KpUTepruu OLEHKH KauecTBa
YCIIOBUM OCYILECTBICHUS JESITENIbHOCTH, OpraHu3alusaMi, OCYIIECTBISIOIUMU
NeATEeNIbHOCTh B cpepe KYJIbTYphl, yCTAHOBJIEHHbBIE MpHUKa3oM MUHKYIbTYpbl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepKIeHUM MOKa3aTelie, XapaKTepu3yrolumx oOIue
KPUTEPHUHU OIEHKHU KaueCcTBa YCJIOBHI OKa3aHUs YCIYT OpraHU3alusIMU KyJIbTyphI":

1. NOKa3aTead,  XapaKTepU3YIOIlUe  OTKPBITOCT U JOCTYIHOCTh
uHopMalK 00 OpraHu3aluu KyJIbTyphl (J1ajiee - OpraHu3alumn);

2. NOKa3aTelH, XapaKTepU3yoIIne KOM(OPTHOCTH yCIOBUU
NPEIOCTaBICHUS YCIIYT;

3. MOKa3aTesH, XapaKTepU3yIolue JOCTYTHOCTh YCIyT JJIsl MHBAIHUIOB;

4. MOKAa3aTeNu, XapaKTepu3ymllue A00pOoKeIaTeIbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpPTaHU3AIUY;

5. NOKa3aTeNN, XapaKTEPU3YIOIIUE  yAOBJIETBOPEHHOCTh  YCIOBHUSIMHU
OKa3aHus yCHyT.

Jlns cOopa n 0600meHnss nHPpoOpMaIMK 0 Ka4eCTBE YCIOBUH OKa3aHHS YCIYyT
0 KaXJOH OpraHu3aluy coluaibHOu cdepsl paspadbotan CBOAHBIH OJIAHK
nokKasaresied M MHIAMKATOPOB /ISl OLEHKH Ka4ecTBa YCJOBHH OCYLIEeCTBJICHUS
HAeSITeJIbHOCTH OPraHU3anusMH, OCYIIeCTBJIAINIMMH JAeSTeJbHOCTh B cdepe
KyJbTypbl (I[Ipunoxenne b)

[Topsimok pacuera mokasaTesell yCTaHOBJIEH IpUKa3oM MUHUCTEpCTBA Tpyda U
coruanbHoi 3amuthl Poccuiickoit @eaepanuu ot 31 mag 2018 r. Ne 344n «O06
yTBepkIeHnn EnmHOro mopsika pacueta mokasarelied, XapaKTepU3YyHIHUX 00Iue
KPUTEPUHU OIEHKH KadecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3amusMu B cdepe
KyJbTYpPBl, OXpPaHBl 3J0POBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBaHUS U

deaepanbHBIMU YUPEKISHUSIMHA MEIUKO-CONManbHOM axcniepTussly ([Ipunoxenue B)
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Hcroynukamu MHPpOpMAUMM O KayecTBE YCIOBMM OKa3aHusd YCIyr B
cootBercTBHHU ¢ [locTranoBnenuem IlpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepxaeHuu llpaBun cbopa u 0000mieHHsT MHPOpPMAIMM O KA4YeCTBE YCIOBUM
OKa3aHMs YCIAYr OpraHuzalusMu B cdepe KyJbTypbl, OXpaHbl 370pPOBbBS,
o0pa3oBaHusA, COLMAIBHOTO OOCITYKUBaHUS U (enepaabHbIMU  YUPEKIACHUSIMU
MEJUKO-COLIMATIBHON SKCIEPTU3bI SBIISIOTCS:

a) opuIMaNbHbIE CAWThl OpraHU3aliii colMalbHON cepbl B MHPOPMALIMOHHO-
TEIEKOMMYHHMKAIMOHHOW cetu  «WHTepHeT», uWH(GOpPMAIIMOHHbIE CTEHIbl B
NOMEILEHUSX YKAa3aHHBIX OPraHU3alUi;

0) odunManbHbI callT A pa3MelleHus MHGOPMALMK O TOCYJapCTBEHHBIX U
MYHHUIUTAIBHBIX YUPESKICHUAX B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
«HTEpHETY;

B) pe3yJbTaThl M3yYEHHsS YCJIOBHH OKa3aHHUA YCIYr OpraHU3alUsIMH
COLIMAJILHOM C(hephl, BKIIOYAIOIIHE:

- HanMMuMe U (GyHKIMOHUPOBAHME TUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBSI3U U B3aUMOJICHCTBUS C MOIYy4YaTEIsIMH YCIIYT;

- obecrieueHne KOMMOPTHBIX YCIOBUHM MPEIOCTABICHUS YCIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl WHBAJUJOB IMOMENICHUH YyKa3aHHBIX
OpraHu3alui, NPUIETaAOUUX TEPPUTOPUIN U MPETOCTABISAEMbBIX YCIYT;

I') MHEHHUE MOJyYaTesIel yCIyr O KaueCTBE YCJIOBHIl OKa3aHUs YCIyT B LIENAX
YCTAHOBJIEHUS  YJIOBJIETBOPEHHOCTHM TIpakJaH YCIOBUSAMHU  OKa3aHUA  YCIyT
(aHKEeTHpOBaHME, UHTEPBBIOUPOBAHUE, TEIEPOHHBIM OMPOC, HHTEPHET-ONPOC, B TOM
qucie Ha O(UIIMAIBHOM CaiiTe OpraHU3alli COUAIbHON cepsrl U T.11.).

MeTtoabl coopa nHpopManum:

Mertoast cbOopa wuHpOpMAmMUM O KayecTBE YCIOBHH  OCYIIECTBICHHS
AESITENFHOCTU B c(hepe KyIbTYphl, KOTOPbIE NCIOIb30BAHBI:

1) Amnamu3 oQUIMATBHBIX CANTOB OpraHW3AIMN COIUANBHONW Cepsl B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHETY;

2)  Ananu3 nHQOPMAIMOHHBIX CTEHIOB OPTaHU3AIMN COMMAIBHON ChepHl;
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3)  Hnrepner-ompoc mnotpebuteneit ycayr Ha oQUIMAIBHOM cailTe
OpraHu3aIuu COIMaIbHON chephl;

4)  Omnpoc mnonydareled yciIyr C IOMOIIbI0 METOJla aHKETUPOBAHUS B
OpraHu3aIusiX;

5)  HaGnrogenue 3a KaueCTBOM YCJIOBUN OKa3aHUS YCIIYT.

HNucTpymMeHTapuil NpOBeIeHUS OLCHKU KayecTBa YCJOBMUA OKa3aHUA
ycayr

1)  HWucTpymeHTapuii aHaiv3a COOTBETCTBHS MH(MOPMALMK O JEATCIbHOCTH
OpraHu3alliy, pa3MelIeHHONW Ha WHQPOPMAIMOHHBIX CTEHJAAX B TOMEIICHUU
OpraHu3alliy, €€ COJIEPXKaHUI0 U TOpsAKY (dhopme) pasMelieHus, YCTaHOBIECHHBIM
HOPMAaTUBHBIMHU MPABOBBIMU akTamu (mapametp 1.1.1).

brnank ananmuza cooTBeTCTBUS HHGOPMAIUM O JACATEILHOCTH OpPraHU3allNH,
pa3MenieHHOM Ha WHQPOPMAIIMOHHBIX CTEHJAaX B TIOMEIICHWW OpPraHHW3alluM, ¢
CoJIepKaHMI0 W TOPSAAKY (dhopme) pasMmelieHus, YCTaHOBJIEHHBIM HOPMAaTUBHBIMU
IpaBOBBIMHU aKTaMu IpejcTtaiieH B [Ipunoxenun I

2)  HHctpymeHTapuii aHanmu3a COOTBETCTBHUS MH(OpPMAIUU O NEATEILHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha OQUIMaJbHBIX CcalWTax oOpraHu3alld B
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHONM ceTu «VHTepHeT», ee COoAepX aHUI0 U
nopsanaky (popme) pasMmelieHusi, YCTAaHOBJICHHBIM HOPMATHBHBIMU MPaBOBBIMU
aktamu (mapametp 1.1.2).

bnank anammsza cooTBeTCTBHS WMH(MOpPMAIMU O ACATEIBHOCTH OpraHU3aIlNH,
pa3MelIeHHON Ha OQUIMAIbHBIX CalTax oOpraHu3anuu B HH(DOpPMAIMOHHO-
TEJICKOMMYHHUKAITMOHHOW ceTh «HTepHEeT», ee coaepkaHuio W TopsAnKy (popme)
pa3MeNleHusl, yCTAHOBIEHHBIM HOPMAaTUBHBIMH MPABOBBIMM AKTAMU IPEJCTABICH B
[Tpunoxennn [;

3) UWuctpymeHTapuii aHanm3a HaIW4YdAg HA  OPUIIMAIBHOM  CaiiTe
opranu3anuu (y4pexiacHusi) nHpopMauu O TUCTAHIIMOHHBIX CIOCc00ax 0OpaTHOMN
CBS3M W B3aUMOJICUCTBUS C TMOJYydYaTeNsIMU YCIyr W HX (QYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank aHanu3a HanuuMsl Ha OQULKMATIBHOM CaiiTe OpraHu3anuu (yUpexacHus)
uH(pOpMaIMU O JMCTAaHLHMOHHBIX crocobax OOpaTHOM CBS3M M B3aUMOJEHUCTBHS C
MOJIy4aTeNsIMU YCIYT U UX (PyHKIIMOHHUpOBaHuUeE npeacTasieH B [lpunoxenun E;

4)  HucTpymeHTapuil aHanu3a HaJW4YUsl B OpraHU3alUh KOM(OPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIIAETCS ACSATENBHOCTh B cpepe KyJIbTypbl (IapameTp
2.1.1)

bnank ananu3a HaiMM4yus B OpraHu3aluud KOM(OPTHBIX YCIOBUH, B KOTOPBIX
OCYUIECTBIISIETCS ICSITENIbHOCTD B c(pepe KynbTyphbl, peacrasieH B [Ipunoxenun X;

5)  HuctpymenTapuii aHanu3a o00pyJ0BaHUS TEPPUTOPHUH, MPUJIETAIONICH K
3laHUSM OpraHu3aluy, W TOMEUIEHUH C y4YeToM JOCTYNHOCTH Jii HMHBAJIUJIOB
(mapametp 3.1.1)

bnank aHanm3za 00OpyIOBaHUSI TEPPUTOPUHU, TNpPUIIETAIONICH K 3AaHUSIM
OpraHu3alyy, U MOMENIEHUN C y4eTOM JOCTYIHOCTH JJIsi MHBAJIUIOB MPECTaBJICH B
[Tpunoxenun 3;

6) HMHcTpymeHTapuil aHanu3a HaIW4Ms B  OpPraHU3aldd  yCJIOBHUU
JOCTYITHOCTH, TO3BOJIAIONIMX HWHBAIMAAM IOJIy4aTh YCIyTH B cdepe KyJIbTYphl
HapaBHe ¢ apyrumu (mapametp 3.2.1).

brank ananu3za HaauMyus B OpraHM3alMyd  YCIOBHM  JOCTYNHOCTH,
MO3BOJIAIONINX WHBAJIUAAM IOIy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYTUMU
npenacrasiieH B [Ipuinoxenun U;

7)  WHcTpymeHTapuii 415 BBISIBICHUS MHEHUSA TOJIy4daTesiel yCIIyT.

B kadecTBe OCHOBHOIO METOJA BBISBICHUS MHEHHUS IOJIydaTelield yCIyT
NPUMEHSETCS UX OMPOC, KOTOPBIM OCYIECTBIIAETCS B CIEIYIOMUX popMax:

a) aHKeTUpoBaHUE nonyvartenei ycuyr no ankere (IIpunoxenne K)

0)  ommaitH anketupoBanue no ankere ([Ipunoxenue JI), pa3mernieHHON B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «VHTepHeT» Ha oduunaibHOM
caiiTe opraHu3aluy ColUaIbHOU chephl, a TaKKe OpraHa MECTHOTO CaMOYIIPaBICHUS

(ITpunoxenune M).
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Jnss monmydeHuss JOCTOBEPHBIX JAHHBIX IMIPU OHJAWH AHKETHUPOBAHUHU
UCIIOJIB3YETCS CIELHATM3UPOBAHHOE MPOrpaMMHOE oOecnieueHre MH(POPMALMOHHO-
ananutudeckas cucrteMa «Peruon. HezaBucumas onenka xauectBay (MAC «Peruon.
He3aBucumas orieHka kauectBa») (CBUAETENBCTBO O TOCYJAPCTBEHHOM perucTpanuu
nporpammbl it 9BM Ne 2020613052 ot 10.03.2020 r. B @eaepanbHoil ciyx0e 1o
WHTEJUIEKTyadbHOM coOcTBeHHOCTH (PocmaTeHT)) i cTaTUCTHYECKOM 00paboTKH

NAHHBIX, pa3BepHyTOE B ceTu nHTepHeT 1o URL-aapecy http://resurs-online.ru.

@OYHKIIMOHAJIbHBIE BO3MOKHOCTH MPOTPAMMHOT0 00€cTieueHusl HanpaBieHbl Ha
BCECTOPOHHUI cTaTthucTHUecKuid aHanu3 AaHHbiX. B MAC «Peruon. HezaBucumas
OIICHKAa Ka4eCTBa» pealM30BaHbl MPOLEAYpHl sl 100buM AaHHBIX (data mining),
ynpaBieHuss naHHbiMU (data management), ananuza gaHHbIX (data analysis),
BU3yaJM3aluu 1aHHbIX (data visualization), a Takxe:

- ¢ukcaums IP-agpeca, ¢ KOTOPOro OCyIIECTBISETCS BXOJ B CHUCTEMY
OHJIalH aHKETUPOBAHUS;

- OyiokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXXHOCTH ITOBTOPHOT'O

IMPOXOKACHUA AHKCTUPOBAHNUA C IaHHOI'O IP-aI[peca;

¢byHKIMU Teosyokanuu, omnpenenenne GPS-koopauHaT ycTpoiicTBa,
UCIIOJIb3YEMOTO ISl POXOXKACHHS aHKETUPOBAHUS;

- ¢ukcanMio BpeMEHU Hauajga MPOXokaeHus aHketupoBanus mo MCK
(MSK — MockoBckoe Bpemsi);

— duKcanMio  MPOAODKUTEIBHOCTH  MPOXOXKACHUS  AHKETUPOBAHHS
PECIIOHIEHTOM.

Ornpoc pecnoHIEHTOB OCYLIECTBISIETCS MO0 aHKETe, pa3pab0TaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u conuaibHoi 3amuThl PO ot 30 oktsa6ps 2018 r.
Ne 6751 «O06 yTBepx1eHHH METOIMKH BBISBIICHHUSI U 0000IIEHUS] MHCHHSI TPaXKJIaH O
KAaueCcTBE YCJIOBHHA OKa3aHUSA YCIYr OpraHu3amusMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbS, 00pa3OBaHMs, COIMUATBLHOTO OOCTYXXMBaHUA U  (eaepabHBIMU

YUPEKICHUSIMHA MEIUKO-COILUAIBHONU SKCTIEPTU3bD)
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

O0beM u mnapaMerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJiyyareJie ycJayr, moAJIe:Kaliux onpocy

JIns BBISABICHUS MHEHMsI TIpaXJaH O KAaueCTBE YCJIOBUU OKa3aHUS YCIyT
opraHuzauusMu B cdepe KylbTypbl, c(OpMUpOBaHAa BBIOOPOYHASI COBOKYMHOCTH
PECIIOHAEHTOB - YUCIEHHOCTD MOJIy4YaTeIeN yCIyT, MOAJIEKAINX OIIPOCY.

O06bemM  BBIOOPOYHOM  COBOKYMHOCTH  PECHOHACHTOB  (YUCJIEHHOCTD
noJjiy4yarened yciyr, HOJJIeXKalluX OMNpPOCy) IJs BbIABICHUS MHEHHUS TpakIaH
dopMupyetcs s Kax10i opranuzanuu chepsl KyabTypsl MakapbeBcKOro paiiona
KocTpomckoii 06,1acTH B 3aBUCUMOCTH OT OOIIEN YUCIEHHOCTH MOJydaTeseld yeuyr
B KaX/I0M OpraHu3allMy B TE€YEHUE KAJICHJIApHOTo roja (nanee - 00beM reHepaibHOu
COBOKYITHOCTH), TPEIIECTBYIOIIET0 TOAy TMPOBEJACHUS HE3aBUCUMOW OIEHKU

kadecTBa U cocrabusgeT 600 uenosek!. (Tabnuua 1.2)

Tabnuya 1.2 Konuuecmeso pecnonoenmog u3 uucia noiydameineu yciye,
NPUHABUIUX YYACMUE 8 BbIAGICHUU MHEHUS O Kauecmeae YCI08Ull OKA3AHUsL YCY2

opeanuzayusmu 6 cghepe Kynomypsvl Maxapwvesckozo pationa Kocmpomckoti obnacmu

6 2025 200y
No KomlquTB(Z Hoas KoanyectBo
o HaumeHnoBanmue OpraHusanuu mojaydartejien PeCIONIeHTOB PeCIONIeHTOB
yeayr 3a 2024 r.

MYHULIUITAJIBHOE BIOJKETHOE

YUPEXXIEHWE KVJIbTYPhI "PAMOHHBIN
1. | HEHTP JJOCYT'A" MAKAPHLEBCKOI'O 197508 0,4 600

MYHULIMITAJIBHOI'O OKPYT A

KOCTPOMCKOU OBJIACTU

BCET'O 600

! PexomentyeMbIii 00beM BBIGOPOYHON COBOKYITHOCTH PECTIOHAEHTOB cocTaBiseT 40% or ofbeMa TeHepalbHOU
COBOKYITHOCTH, HO He Oosiee 600 pecrioHIEHTOB B OJTHOI OpraHU3aIH
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2. 3HayeHHMsl MOKa3aTe/le, XapaKTepU3yIIMX o0lue KPUTePUH OLECHKH
KAa4ecTBa YCJ0BUIl OKa3aHMA YCJIYT OPraHU3aAUUsIMHU COUMAIBbHOM cepbl

2.1. Pe3yabTaThl pacyeToB NOKa3aTeJeH M0 KPUTepu0 «OTKPBITOCTH H
AOCTYNHOCTb HH(OPMALMHU 00 OPraHU3aAUMHU KYJIbTYPbD»

Kpurepnii 1 onenku kauectBa « OTKPBITOCTh U TOCTYIHOCTh HH(OpManuu 00
OpraHu3aluy KyJIbTypbl» NMPEACTaBICH TPeMsl MOKA3aTeJsIMH.

Ioxka3zarean 1.1 «CooTBeTcTBHE HH(DOPMALUU O E€ATEILHOCTH OpraHU3aliH,
pa3MelleHHON Ha oOIIEeOCTYHBIX HH(DOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsaaky (gopme) pasMmelieHusi, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU MPaBOBBIMU
aKTaMu» NPEeJICTABIICH ABYMSl MHANKATOPAMM:

Nuaukatop 1.1.1  «CootBerctBue  uHOpMamMM O  JEATCIbHOCTH
OpraHu3aluy, pa3MElneHHOM Ha MHQOPMALMOHHBIX CTEHAaX B IOMENICHUHU
OpraHu3allid, €€ COACPKAHUI0 U MOPSAKY ((popMme) pazMeleHus, yCTaHOBICHHBIM
HOPMAaTUBHBIMU TMPABOBBIMU aKTaMU» MPEJCTABICH HMIECTHAAUATHIO MO3ZULIUSIMU
onenuBanus (IIpunoxenue I'). Onenka naaukaropa 1.1.1 npencrarnena B Tabiuie
2.1

Nuaukarop 1.1.2  «CootBerctBue  uHOpMaMM O  JEATEIBHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha Oo(QUIMAJIbHOM  caiiTe  opraHu3anud B
UH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON cetn "MHTepHeT" (maynee - caiiT), ee
collepKaHUI0 U TOpANKY (dhopme) pa3MelneHHs, YCTaHOBJICHHBIM HOPMATHBHBIMU
IPaBOBBIMU aKTaMI» MPEACTABIEH COPOKa mo3unuamMu ouennBanmus (IIpunoxenue

H). Ouenka naaukatopa 1.1.2 npeacrasnena B Tabmuie 2.2
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHUIAYUL, ee COOEPHCAHUIO U NOPAOKY (hopme) pasmeujeHus, YCMaHOo8IeHHbIM

HOPMAMUBHbIMU NPpABOBbIMU AKMAMU» (peB’y]meCll’nbl opearnusayuu onepamopa)

OneHka
Ouemca MO3UIINH mmmcaTopa
1.1.1
Ne
HaHMeHOBaHHe opraﬂmaulm o
wn =l a8l @l 2| wl e 5=l a2 5|8 2 v e =
e e e e e e e e I B B R R A IR IR -
i B e - e [ e s e | B
[--]
MYHUIIUITAJIBHOE E}OI[}KETHQE .
YUYPEXJIEHWE KYJIbTYPhI "PAMOHHBIV LIEHTP
1. | JOCYT'A" MAKAPBLEBCKOI'O . + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+]|+ |+ ]+ |100,00
MYHUIUITAJIBHOI'O OKPYT'A KOCTPOMCKOMU
OBJIACTU
18
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.2 Oyenxa unoukamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
ouyuanvHom catime opeaHu3ayuLU 8 UHHOPMAYUOHHO-MENeKOMMYHUKayuoHuou cemu "Unmepuem" (Oanee - caiim), ee cooeparcanuro
U nopsoky (gpopme) pazmewjenus, yCmaHo81eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU »

(pe3yrbmamul opeanuzayuu onepamopa)

MYHUIIUIIAJIBHOE BIO/UKETHOE YUYPEXXJIEHUE KYJIbTYPbI
Ne n/n Mozuuust onenuBanus "PAVIOHHBII HEHTP JOCYT'A" MAKAPHEBCKOT'O
(B 6as1ax) MYHHUIIUITAJIBHOTO OKPYT'A KOCTPOMCKOMU OBJIACTHU
1.1.2.1. | ITonHOe HaMMEHOBaHKE OPTAHU3ALIUHU KYJIbTYPHI +
1.1.2.2. | CokparieHHOe HAMMEHOBAHNE OPTaHU3aAINH KYJIbTYPbI +
1.1.2.3. | Madopmanns o MecTe HaXOXKACHUSI OPTaHU3AINHU KYJIbTYPHI U ee (punnanoB (Ipy HATUIHN) +
1.1.2.4. | Cxema mpoesza +
1.1.2.5. | ITouToBHIi aapec +
1.1.2.6. | Muadopmanms o naTte CO3AAHMS OPTaHU3AIUH KYJIbTYPHI -
1.1.2.7. | Ceeaenus 00 yupeautese (yUpeIuTeIsx) +
1.1.2.8. | Konus ycrasa (M3MeHEHHS B yCTaB) +
1.1.2.9. | CBHIETENHCTBO O TOCYNAPCTBEHHON PErUCTpaIliy +
1.1.2.10. | Pemenne yupeauTens 0 CO3IaHUU OPTaHU3aINH KyJIbTYPbI -
1.1.2.11. | Pemenne yupenurens 0 Ha3HAYEHUHN PyKOBOIMTENSI OPraHM3aIiH KyIbTYpPhI +
1.1.2.12. | Kormuu moyIokeHM 0 (GHIHaIax | MPeACTaBUTEIbCTBAX -
1.1.2.13. | Madopmarius o CTpYKType OpraHU3alnN KyJIbTyphI +
1.1.2.14. | PexxumM, rpadmk paboThI +
1.1.2.15. | KontaktHble TeneOHBI +
1.1.2.16. | Anpeca >IeKTPOHHOI MTOYTHI +
1.1.2.17. | ®amuminy, UMEHa, OTYECTBA, JOJDKHOCTH PYKOBOSILETO COCTaBa OPraHUu3aluu KyJIbTypPhI +
L1.2.18. damunu, UMEHa, OTYECTBA, JOJKHOCTH PYKOBOISILETO COCTaBa CTPYKTYPHBIX +
nosipa3eneHnii v GuinanoB (Ipy MX HATWYHAH)

2TOCT P 7.0.8-2013 "Cucrema CTaHAapTOB 0 MH(OPMAIHH, OHOIMOTEYHOMY H M3IATEIECKOMY IeNy. JeIonpor3BOACTBO H apXUBHOE Ae10. TepMHUHEI B onpeneicHusa" (YTB. IPUKa30M
®denepaIbHOTO areHTCTBA 10 TEXHUIECKOMY PETryJIMpOBaHUIO 1 MeTpoiiorad oT 17 okTsops 2013 1. N 1185-cT)
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MYHHUIUIAJIBHOE BIOUKETHOE YYPEK/IEHUE KYJIbTYPBI
Ne /i Hosunus onenuBanus "PAMOHHBIN LIEHTP IOCYT'A" MAKAPBEBCKOI'O
(B 0asnax) MYHHUIAIIAJIBHOTO OKPYTA KOCTPOMCKOW OBJIACTH

1.1.2.19. | CBenenus o BUAAX MPeAOCTABISAEMBIX YCIYT -

1.1.2.20. | ITepeueHb oka3bIBaCMbIX YCIYT Ha OSCILIATHONH OCHOBE -

1.1.2.21. | [TepeueHp OKa3bIBAEMBIX TUIATHBIX YCIYT, IIEHBI (Tapudbl) Ha YCIIyTH -

1.1.2.22. Kormuu HOpMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIIMBAIOIIMX IICHBI (Tapr(bl) HA YCIYTH JTUOO )
MOPSI0OK MX YCTAaHOBJICHUS

Kormus riiana pMHaHCOBO-X03sIMCTBEHHON JCITEIIBHOCTH OPTraHU3aIUU KYJIbTYPHI,
1.1.2.23. | yTBEp>KAECHHOTO B YCTAaHOBJICHHOM 3aKOHOJIaTeNIbcTBOM Poccuiickoit denepariii mopsiake, +
WK OFOJDKETHOM cMeThl (MHpopMalysi 00 00beMe MPEeoCTaBISIEMBIX YCIIYT)

Kormuu oT4eToB 1o (pMHAHCOBO-X03SICTBEHHOM JAEITEIbHOCTH OpraHU3alK KyJIbTypBbI,
1.1.2.24. | yTBEp>KIECHHOTO B YCTAaHOBJICHHOM 3aKOHOIATEIbCTBOM Poccutickoit demeparuiil mopsiake, -
WM OFOJDKETHOM cMeThl (MHpopMalysi 00 00beMe MPEeoCTaBISIEMBIX YCIIYT)

Nndopmarus o MaTepraabHO-TEXHHYECKOM 00€CTIeueHIH MPEI0CTABICHHS YCIIyT

1.1.2.25. g +
OpraHH3alned KyJIbTyph
Nndopmarus o MaTepraTbHO-TEXHHYECKOM 00eCTIeueHIH MPEeI0CTaBICHHS YCIIyT
1.1.2.26. | opranmzanueii KyJabTyphbI, IPHCIIOCOOICHHBIMHE JIJIS1 MCIIOIB30BAHNS WHBATUIAMH | JIUIIAMH C -
OTPaHUYEHHBIMH BO3MO)KHOCTSIMH 3/I0POBBS
1.1.2.27 Komuu nunensuit Ha ocyIIecTBIeHNE AEATEIbHOCTH, TIOUISKAIIEH TUIIEH3NPOBAHHUIO B
77 | COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu
1.1.2.28. | Madopmarms o rocyJapcTBEHHOM (MYHHUIIMITAIFHOM ) 3aTaHUHN +
1.1.2.29 OT4er 0 pe3ybpTarax IesTeNIbHOCTH yupexaeHus (MH(opMaIus o BEITOITHEHUN
T | rocymapcTBEHHOTO (MYHHUIIMIIATBHOTO) 3aaHHsT)
1.1.2.30 Nudopmaris 0 KOHTPOIBEHBIX MEPOIIPUATHASX U UX PE3YIbTATaX 3a OTYETHBIA (DHMHAHCOBHIH
12.30.\ o
1.1.2.31. | Uadopmanms o pe3yapTaTax AATEIbHOCTA U 00 HCIIOIF30BaHUH UMYIIIECTBA -
1.1.2.32. | MUadopmanws o mIaHUPyEMbIX MEPOIPUATHIX (aHOHCHI, a(pUIIH, aKIIUH), HOBOCTH, COOBITHS +
1.1.2.33. | IIpaBuna nocemeHus: Opranu3auu +

1.1.2.34 Pe3ynbTaThl HE3aBHCUMOM OLIEHKU KauecTBa OKa3aHHsl YCIyT OpraHU3alusiMU KyJIbTypbI, a
T | Takoke mpetosKeH s 00 YIYYIICHHH KauecTBa UX JISSITETbHOCTH
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MYHULUIIAJIBHOE BIO/DKETHOE YUPEXKJEHUE KYJIbTYPbI
Ne /i Hosunus onenuBanus "PAMOHHBIN LIEHTP JIOCYT'A" MAKAPBEBCKOT'O
(B GaLax) MYHUIIUIAJIBHOTO OKPYT'A KOCTPOMCKOM OBJIACTH

1.1.2.35. | [1nan o yiy4mieHUIo KadecTBa paboThl OpraHU3aIun -

Wudopmanus, pasMenieHre U onyO0IMKOBaHUE KOTOPOH SIBISIIOTCS 0053aTEILHBIME B
1.1.2.36. | coOTBETCTBUH C 3aKOHOJATEILCTBOM Poccutickoit @enepanuu - uHGopmanus B chepe -
MPOTHBOACHCTBHS KOPPYIIIUU

Wudopmarius, pasmelieHue 1 ony0IMKOBaHUE KOTOPO SIBJISTIOTCS 0053aTeIbHBIMU B
1.1.2.37. | cCOOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoii denepanuu — uadopmaius B chepe oXxpaHbl -
TpyJaa

Hudopmarius, pasmelieHue 1 ony0IMKOBaHUE KOTOPOM SIBJIIOTCS 0053aTEIbHBIMH B
1.1.2.38. | cOOTBETCTBHY C 3aKOHOJIATEILCTBOM Poccuiickoii denepannn — nHGOpMAIHS 0 peaTn3aium +
TpeOOBaHMH K 3allIUTe MEPCOHANBHBIX JIAHHBIX

Wudopmanus, pazMenieHre U onyOIIMKOBaHHUE KOTOPOH SIBIISTIOTCS 0053aTETLHBIME B
1.1.2.39. | cooTBeTCTBUU C 3aKOHOIATEILCTBOM Poccuiickoit denepannu — uHGopmarus o -
[IPOTUBOAEHCTBUU TEPPOPU3IMY

HNudopmarus, pasMenieHne U onyO0IMKOBaHNE KOTOPOH SIBIISIOTCS 00s3aTCIIEHBIMU B
1.1.2.40, | COOTBETCTBHN C 3aKOHOJATENLCTEOM Poccuiickoii denepariuu — nHbopMarust 00 yCIOBHIX
T | mocTymHOCTH OpraHU3aly| i1 HHBATUIOB | JIUIL C OTPaHUYECHHBIMH BO3MOXKHOCTSIMH

30POBbS

B fasiax 52,50

Ouenka naaukaropa 1.1.2
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3naueHue Ilokasarens 1.1 (Ilung) ompenensercs B COOTBETCTBUM ¢ ENMHBIM
MOPSAJIKOM pacyeTa IOKa3aTelel, XapakTepU3yIoLUX OOIINe KPUTEPUU OLEHKU
KauecTBa YCJIOBHM OKa3aHUs YCIYr OpraHu3alMsIMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLUMAIBHOTO  OOCHyXMBaHuUA U  (deaepalbHbIMU
YUPEXKACHUSIMU MEIUKO-COIIMAIIbHON 3KcnepTusbl (nanee - Enunblii mopsnok
pacuera nokaszareneii) > (IIpunoxenue B)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Ioxka3arensn 1.1, npencrasieHHbie B Tadnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 « Coomeemcmesue ungopmayuu o
0esmenbHOCMU OP2aHUu3ayuU, pazmeujeHHol Ha 0oue00CmynHbIX UHPOPMAYUOHHBIX
pecypcax, ee cooepaicanuro u nopsoky (ghopme) pazmewjenus,
YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMU »

(pe3yrbmamuol opeaHuzayuu onepamopa)

Onenka
Ne MHINKATOPOB 3Havenue
/i HaunmeHoBaHMe OpraHu3auuu (B as1ax) noka3zartens 1.1
1.1.1 1.1.2 (8 Gaz1ax)
MYHULUIIAJIBHOE BIOKETHOE YUPEXEHUE
KVYJIbTYPBI "PAVIOHHBIN LIEHTP JIOCYT A"
I MAKAPBEBCKOI'O MYHMLIMITAJILHOI'O OKPYT'A 100,00 52,50 i
KOCTPOMCKO! OBJIACTU

IMoka3zarear 1.2 «Hammume H©Ha oduruansHOM calTe OpraHU3alMH
(yupexxaeHusi) wHoOpMamuy O JUCTAHIHMOHHBIX CIoco0ax oOpaTHOW CBSI3U U
B3aMMOJICUCTBHS C TONYYaTEISIMU yCIYyT U WX (DYHKIHOHWPOBAHUE» MPEACTABICH
OJTHUM WHIMKATOPOM:

Nuaukarop 1.2.1 «Hammume Ha odumumaisHOM caldTe OpraHU3alldH
(yupexxnenusi) wHbOpMaMM O JUCTAHIIMOHHBIX CHoco0ax oOpaTHOW CBSI3U U

B3aMMOJICUCTBHS C TONMYYaTeISIMU yCIYT U WX (YHKIHMOHUPOBAHUE» TMPEACTABICH

3 Ilpuka3 Muntpyzna Poccum ot 31.05.2018 Ne 344m "O6 yTBepkaeHnn EmmHOro mopsaka pacdeTa IIOKa3aTelei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00Pa30BaAHMS, COUATLHOTO OOCITYKHBAHUS U (eIepaTbHBIMI yUPEKICHUSIMH MeIMKO-COMATbHON
9KCTIEepPTU3HI"
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mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka wnaukatopa 1.2.1
npejacTaBiieHa B Tabnuie 2.4

3nauenue Ilokaszarenst 1.2 (Ilwcr) OnpenenseTcs B COOTBETCTBUU C ENMHBIM
nopsiAkoM pacueta nokaszateneit ([Ipunoxenue b)

B pesynbrare nNpoOBEAECHHOTO aHAM3a TMOJYYEHBI CJEAYIOIINE 3HAYEHUS

IMoka3arensn 1.2, npeacTaBieHHbIe B Ta0uIe 2.4

Tabauya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanorom catime
opeanuzayuu (yupesxicoenus) ungopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOLL
CBA3U U 83AUMOOCUCMBUSL C NOJLYYAMENAMU YCIY2 U UX DYHKYUOHUPOBAHUE »

(pe3yrvmamol opeaHuzayuu-onepamopa)

Onenka
OneHka no3umuu HHIHKATOPA
1.2.1 3Havenue
Ne
o/ HaumeHnoBanue N nmoKasareJist
. OpraHH3amuu = : : : : : = 1.2
& & & I & & é (B 6aJjL1aXx)
o o o o o o =
MYHUIIUITIAJIBHOE
BIOJDKETHOE
YUYPEXJIEHUE
KVYJIbTYPhBI
"PAMOHHBIN I{EHTP
1. | JOCYTA" + + + + - + 100 100
MAKAPBEBCKOI'O
MYHUIIUIIAJIBHOI'O
OKPYT'A
KOCTPOMCKOM
OBJIACTU

Hoka3zarear 1.3 «Jlons  nomydareneil  yciayr,  yIOBJIETBOPEHHBIX
OTKpPBITOCTBIO, TIOJIHOTOW W JOCTYIMHOCTHIO HMH(POpPMANUA O JICSITEIBHOCTH
OpraHu3allvy, pa3MeIeHHON Ha HH(OPMAITMOHHBIX CTEHIaX, HA CAalTe» MPEICTaBIICH
ABYMSI HHAUKATOPAMU:

Nupukatrop 1.3.1 «YOOBIETBOPEHHOCTh OTKPBITOCTBIO, MOJHOTOW H
JNOCTYNMHOCTBhIO WH(OpPMalMK O JAESITEIbHOCTH OpraHu3alllM, pa3MENIeHHON Ha
WHOOPMAITMOHHBIX CTEHJAaX B TIOMEIICHWH OPTaHU3aIlMu» TPEJACTABICH OJIHOM

no3unuei oneHuBanus. Ouenka nnaukatopa 1.3.1 npencrasiena B Tabnuie 2.5a
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Nupukarop 1.3.2 «YIO0OBIETBOPEHHOCTH IOJIHOTOU WU

OTKPBITOCTBIO,
JOCTYIHOCTBbIO HMH(pOPMalUU O JACSATENbHOCTH OpraHu3alid, pa3MEIIEHHON Ha
opumanbHOM caiite opraHu3zauud B cetu «MHTepHET»» mNpeacTaBieH OJXHOM

no3unueii onenuBanus. Ouenka nnaukatopa 1.3.2 npencrapiena B Tabiuie 2.50

Tabauya 2.5a Oyenxa unouxkamopa 1.3.1 «/lona nonyuameneii ycuye,
Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O
0esimenbHOCMU OP2aHu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIMEHOAX »

(pe3yibmamuol pecnoHOeHmos)

Ouenka
KoumnuectBo
Ne H KosmuectBo HHIUKATOPAa
ANUMECHOBAHHEC OPraHU3aAlUA YI0BJIECTBOPCHHBIX
n/n PECOH/IEHTOB 1.3.1
PEeCNOHIEHTOB
(B 6aJ1aXx)
MYHUIUITAJIBHOE BIOJKETHOE
YUYPEXJIEHUE KVYJIBTYPBI
"PAVIOHHBIM LIEHTP JOCYT'A"
I MAKAPBEBCKOI'O 600 590 98,33
MYHUIHUITIAJIBHOI'O OKPYT A
KOCTPOMCKOW OBJIACTHU

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/{ons nonyuyameneii yciuye,

Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCHYNHOCMbIO UHDOPMAYUU O
0esmeIbHOCMU OPeaHU3ayuU, pazmMeujeHHol Ha caumey

(pe3ynomamuol pecnoHOeHmos)

OneHnka
KoanuecTBo
Ne KoanuecTrBo HHANKATOpA
HaumeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PECIOHAEHTOB 1.3.2
PECIIOH/IEHTOB
(B 0aJ1aX)
MYHUIUITAJIBHOE BIODKETHOE
YQP§XHEHI§E KVYJIBTYPhBI
"PAVNOHHBIM HEHTP JTOCYT' A"
L MAKAPBEBCKOI'O 600 585 97,50
MYHHHHHAHbﬁOFO OKPYT A
KOCTPOMCKOHU OBJIACTHU

3nauenue [oka3zareas 1.3 (II°"*Py,) onpenensiercsa B COOTBETCTBUU ¢ ENUHBIM
nopsiAkoM pacueta nokasareneit (I[Ipunoxenue b)

B pesynprare npoOBEOECHHOrO aHAW3a IIOJYYEHBI CIEAYIOIINE 3HAYEHUS
IHoka3zarens 1.3, npeacTtaBieHHble B Ta0auIE 2.5

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Tabauya 2.5 3uauenue noxkazamens 1.3 «/lona nonyuameneii yciuye,
Y0081emEOPEHHbIX OMKPBLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O
0esimenbHOCMU OP2aHu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIMEHOax, Ha

cavimey (pe3yibmamuol pecnoHOEeHmMOo8)

Ne OneHka MHANKATOPOB (B 0a/1ax) 3uavenne
. /;1 HaumeHoBaHue opranuzanuu nokasarens 1.3
1.3.1 1.3.2 (B 0ayLIaX)
MYHUIUITAJIBHOE BIOJKETHOE
YUPEXJIEHUE KYJIbTYPhI
"PAVIOHHBIM LIEHTP JOCYT'A"
1. MAKAPLEBCKOL'O 98,33 97,50 97,92
MYHUIHUITAJIBHOI'O OKPYT' A
KOCTPOMCKOW OBJIACTHU
25
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2.1.1. MHuTerpajibHblii  MOKa3aTejb [0 KPUTEPHI0 OLECHKH KayecTBa

«OTKpBITOCTH M JOCTYNHOCTh MHGOPMALKMH 00 OPraHM3aluu KYJIbTYpPbI»

[To mepBomy kputTeputo «OTKPBITOCTh M JOCTYNMHOCTh HHMOpManuu 00
opranuzamuu KyiasTyps» MYHULUITAJIBHOE BIOJDKETHOE YYUPEXIEHUE
KVJIBTYPbl  "PAMOHHBIM IIEHTP JIOCYI'A" MAKAPLEBCKOI'O
MYHUIIMITAJIBHOT'O OKPYT'A KOCTPOMCKOU OBJIACTU Ha6pano 92,04

OaJjuia.

2.1.2. BbIBOABI M PEeKOMEHIAUHN MO OLEHKE OTKPBITOCTH M JOCTYIHOCTH
uHopManuu 00 OPraHu3anuM KyJIbTYPbI

1. TlpuBect B cOOTBETCTBHE WHGOPMAIMIO O JEATEILHOCTH OpraHU3aluu
NOPSAIKY pa3MenieHus: nHpopMalum Ha O(PUIIMAIIBHOM CalTe MOCTaBIIMKA YCIYT B
chepe KyabTypel B cetu «MHTepHeT», cornacHo ctathe 36.2 3akoHa Poccuiickoi
Odeneparuu oT 9 okTaAOps 1992 r. Ne 3612-1, npukaza MunkynsTypbl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepxaeHUU TpeOOBaHUN K coaepkaHu0 Hu (Gopme
npenocTaBieHus HUHQOpMAMU O  JACSTENBHOCTH  OpPraHM3aluil  KyJIbTYpBHI,
pa3MeIleHHON Ha O(QUIMATBHBIX CalTax YMOJIHOMOYEHHOro (enepalbHOr0 OpraHa
UCITOJTHUTEILHOM BJIACTH, OPTraHOB rOCYIapCTBEHHOM BilacTu cyObekToB Poccuiickoi
®denepanuu, OpraHoB MECTHOIO CaMOYIPABJIEHUSI U OpraHU3aluid KyJIbTYphl B CETH
«HTEpHETY.

2. ®opMupoBaTh y moyyaTesaei yciIyr moTpeOHOCTh B MCIOJIB30BAHHUH caiTa
OpraHu3allid KakK TMOJIHOIIEHHOTO HCTOYHMKA HH(popManuu o0 ee IesATeIbHOCTH,
MyTeM pa3MENIeHUs aKTyalbHONW WHGOpPMAIMU O TMPOBOJUMBIX KOHKypCax,
MEpONPUATHUSX, U T.II.

3. OcywmecTBisTh €  ONPENEIEHHON  IEePUOJUYHOCTBIO  MOHUTOPHHT
YIOBJIETBOPEHHOCTH  MOTPEeOUTENIe  KaueCTBOM  JICSTEIbHOCTH  OpraHU3alHiU

KYJIBTYPBL.
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4. Jlna obecrieueHrs HAIMUUS Ha OPUIIMATBEHOM CaliTe TOCTOBEPHOM, OJHON U
aKTyaJIbHOM HMH(QOpMalUU OINpPEAEIUTh MNEPUOAUYHOCT, OOHOBIEHUA M Tpaduk
MPEICTaBICHUS JAHHBIX HA CAlT OpraHU3alK KyJbTypBbI.

5. OGecnieunTh Ha O(UIMATIBHOM CalWTe OpPraHU3alMU KYJIbTYPbl MOJHYIO

MH(pOpMaIHIO O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJEUCTBHS C MOJIyYaTEISIMU YCIYT.
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2.2. PesyabTarbl pacueroB mnokasareiaeil mo kpurepuio «KomdoprHocTh

YCJI0BHIH NPeJ0CTABJICHUS YCIYI»

Kpurepuii 2 onenku kadectBa «KoM(pOPTHOCTH YCJIOBHI NPEA0CTABICHUSA
YCJIYI» IIPEACTABIIEH ABYMS MOKA3aTEJASAMU.

IHokazareanr 2.1 «Obecneyenne B OpraHu3anuM KOM(OPTHBIX YCI0BHH
JJIS1 PEeIOCTABJICHHUSA YCJIYIr» NPEICTABICH OJHUM HHAMKATOPOM:

Nuguxarop 2.1.1 «Hanuuue B opraHM3anuu KOM(MOPTHBIX YCJIOBHH IS
NpeIoCTABJEHUS] YCJYD» TPEJICTaBICH IIeCTbH TMO3MUMAMH OLEHUBAHUS
(ITpunoxenue X). Onenka naaukaropa 2.1.1 npexacrasnena B Tadnuie 2.6

3nauenue Ilokaszarenst 2.1 (Ilxomp.yen) ONpEHENsieTCS B COOTBETCTBUU C
Enuneiv nopsinkom pacyeta nokasateneit (I[Ipunoxenue b)

B pe3synprare mNpoBENEHHOrO aHAIW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

IMoka3arensn 2.1, npencraBieHHbie B Tabnuie 2.6

Tabauya 2.6 3nauenue nokazamens 2.1 « Obecneuenue 8 opeanuzayuu KOMGoOpmHwix

YCI08ULL OJ1 NPeOOCMABIeHUs YCLy2y (pe3yibmamyl 0peanu3ayuu-onepamopa)

Onenka
OneHKa No3uINU HHIHKATOPA
2.1.1
3HaueHune
Ne H x noKa3aTeJis
i aMeHOBaHHE OPraHU3aAIUH - ~ - -« “ ° » 21
- - - — — — 5 (B 6am1ax)
~ ~ ~ ~ ~ ~ ©
m
MYHUIIUIIAJIBHOE
BIOJDKETHOE YIVIPE}KZ[EVHI/IE
KVJIBTYPHI "PAMOHHBIN
1. LHEHTP JOCYTA" + + + + + + 100 100
MAKAPBEBCKOI'O
MYHHHHHAHBﬁOFO OKPYT A
KOCTPOMCKOMU OBJIACTHU

Hoka3zarear 2.2 «/lons  momyuarened  yCiayr,  YIOBIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCIOBHM  TMPEAOCTABICHUS  YCIyr»  TMPEACTaBICH  OJAHHUM

HHIANKATOPOM:

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Nupukatop 2.2.1  «YAOBIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBHIA
MIPEAOCTABIECHUSL YCIyr» IPEACTABICH OJHOW mo3uunueil oueHuBanusi. OLeHka
uHauKaropa 2.2.1 npencrapieHa B Tadbmnuie 2.7

3nauenve IMokazarenss 2.2 (IT°“%y,) ompemensercs B COOTBETCTBHH C
EnunsiM nopsiaikom pacueta nokazateneit (Ilpunoxenue b)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Iloka3zarens 2.2, npeacTaBieHHble B Tabnuie 2.7

Tabauya 2.7 3nauenue nokazamens 2.2 «/{ons nonyuameneti yciye,
Y0081emE0PEeHHbIX KOMDOPMHOCMbIO YCI0BULL NPEOOCMABIIEHUS YCILY2 )

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHune
KoanuecTBo
Ne H KoanuecTrBo MHAUKATOpa | MOKa3aTeJisi
anMeHOBAaHHE OPraHU3ANA YIOBJIETBOPEHHBIX
n/n PEeCIOH/ICHTOB HOHICHTOB 2.2.1 272
pecton (B 0aJ1aX) (B 6aJ1aXx)
MYHUIIUITIAJIBHOE
BIOJKETHOE YUYPEXJIEHUE
KYJbTYPhBI "PAUOHHbIN
HHEHTP JOCYT A"
1. MAKAPLEBCKOTI'O 600 571 95,17 95,17
MYHUIIUITIAJIBHOI'O .
OKPYI'A KOCTPOMCKOMU
OBJIACTU
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2.2.1. UHuTerpajibHblii  MOKa3aTeJlb [0 KPUTEPHI0 OLECHKH KayecTBa

«KoM(popTHOCTH YCJIOBHI NIPEIOCTABICHUSA YCIYI»

[To BTOpOoMy KpuTeputo «KoM(pOpPTHOCTH YCIOBHH MPEIOCTABICHHS YCIYT»
MYHUIIUITIAJIBHOE BIODKETHOE YUPEXJIEHUE KVJIbTYPBI
"PAMIOHHBIN IIEHTP JOCYTA" MAKAPBEBCKOI'O MYHUITUIIAJIBHOI'O
OKPYT'A KOCTPOMCKOU OBJIACTH Ha6paio 97,58 Gaita.

2.2.2.BpiBOABI W  PEKOMEHJAUMH 10  OLEeHKe KOMGOPTHOCTH

NnpeaocTaBJeHUs YCJIYT

Co3nate ycnoBug nisi yBenauwdeHus 1o 100% ponm mosywaTtened ycuyr,
yIOBJIETBOPEHHBIX KOM(MOPTHOCTBIO MPENOCTaBICHUS YCIyr B OpraHu3alui,

OCYILECTBIISIONIEN 1eATENbHOCT B CPEPEe KyIbTYpBHI.
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2.3.Pe3yabTaThl pacuyeroB IMoka3areseid mo kpurepuio «JdocrymHocrs yciayr

AJIS1 MHHBAJIMI0B»

Kpurepuit 3 ounenku kadectBa «J/loCcTymHOCTH yCayr IS HWHBAJIHI0BY»
IIPEACTABIICH TPEeMSl MOKA3ATEeJIsIMH.

IMoka3zarear 3.1 OOGopyaoBaHHE TEPPUTOPUH, MPWICTAONICH K 3JaHUIM
OpraHu3alyy, U MOMEIIEHUN C YYE€TOM AOCTYIHOCTH IS UHBAJIUIOB IPEICTABICH
OJHUM MHAMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHM, TNPUIETAIOMIEH K
3IaHUSM OpraHu3aluy, W TMOMEIIEHUH € Y4YETOM JOCTYNHOCTH JJIs WHBAJINOB
npejicTaBieH MNATHI0 no3unusiMu  oueHuBanusi (Ilpunoxenune 3). Onenka
uHaukatopa 3.1.1 nmpeacrasiena B Tabnuie 2.8

3nauenue Iloka3zarenss 3.1 (II°"yoer) ompenensieTcssi B COOTBETCTBUU C
Enunbeiv nopsiakom pacyeta nokaszateneit (I[Ipunoxenue b)

B pesynbrare mNpoBEOEHHOIO aHAIW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Iloka3arens 3.1, npeacTaBieHHbIe B TaOHIE 2.8

Tabauya 2.8 3nauenue nokazamens 3.1 « Obopyoosanue meppumopuu, npuie2aroujell
K 30AHUAM Op2AHU3AYUYU, U NOMEWEHULl C YUemoM OOCHYRHOCMU Ol UHBAIUOO08 »

(pe3yibmamel opeanu3ayuu-onepamopa)

Onenka
OneHKa No3uIuu HHIHKATOPA
3.1.1 3Havenue
Ne H >< noKa3aTeJist
/i aMeHOBaHHE OPraHU3aAIUH - ~ - - “ o 31
— — — — — =
- - - - — § (B 0a/L1ax)
) ) 3] 3] 3] ©
-]
MYHUIUITAJIBHOE
BIODKETHOE YEIPE)KI[E}JHE
KVYJIbTYPhBI "PAMOHHEBIU LIEHTP
+ | - |+ | - |+
L JOCYT'A" MAKAPBEBCKOI'O 60,00 60
MYHHL{HHAHB}JOFO OKPYT A
KOCTPOMCKOMU OBJIACTHU
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Hoka3zarear 3.2 OOecneyeHue B OpraHu3alld yYCIOBUH JOCTYIIHOCTH,
MO3BOJISIIOLMX MHBAJWAaM IOJy4yaTh YCIYyTM HAapaBHE C JAPYTHMMH MPEACTaBIICH
OJHUM MHIMKATOPOM:

Nugukarop 3.2.1 Hanuuume B OpraHM3anud yCJIOBUW  JOCTYIHOCTH,
MO3BOJISIIOLIMX MHBAJWAaM TOJy4aTh YCIYyTM HAapaBHE C JAPYTMMH MPEACTaBIICH
mecTbio no3unusivu ouenuBanus (Ilpunoxenue UM). Ouenka mugukaropa 3.2.1
npejacTaBiieHa B Tadnuie 2.9

3nauenue Ilokazarenss 3.2 (IIY*“yoer) ompenenseTcsi B COOTBETCTBUU C
EnunsiM nopsiaikom pacueta nokazateneit (Ilpunoxenue b)

B pesynbrare mNpoBENEHHOrO aHaldu3a IOJYYEHbl CIEAYIONIHe 3HA4YCHUS

IMoka3arensn 3.2, npeacraBieHHble B Tabnuie 2.9

Tabauya 2.9 3unauenue noxkazamens 3.2 « Obecneuenue 8 opeaHuzayuu yciosutl
00CMYNHOCMU, NO3GOJIAAIOUWUX UHBAIUOAM NOJLYYAMb YCLY2U HAPABHE C OPY2UMU»

(pe3yrbmamul opeaHuzayuu-onepamopa)

Onenka
OneHKa No3uINU HHIHKATOPA
3.2.1 3HaueHnune
Ne H - oKa3aTeJist
/i aMeHOBaHHE OPraHU3ALUH = e - - “ ° x 32
N N N N N N = (B 0a/L1ax)
3 3 3 3 3 3 ©
-]
MYHUIIUIIAJIBHOE
BIOJDKETHOE Y‘\JIPE}KZ[EUHI/IE
KVYJIbTYPhBI "PAUOHHbBIN
LHEHTP JOCYT A"
I | MAKAPBEBCKOT'O o B R A R il
MYHUIUITAJIBHOI'O .
OKPYT'A KOCTPOMCKOU
OBJIACTHU

Hoka3zarear 3.3 «Jlons  nomydareneil  yciayr,  yIOBJIETBOPEHHBIX
JOCTYMHOCTBIO YCIYT ISl UHBAJIUIOB) MPECTABICH OAHUM UHAUKATOPOM:

Nupukatrop 3.3.1 «YHOBIETBOPEHHOCTh JOCTYIHOCTBIO  YCIYT  JJIS
MHBAJINUJIOB» TMPEJCTABICH OJAHOM mo3unueil ouneHuBaHusa. OneHKa WHAUKATOpA

3.3.1 npexacrasieHa B Tabmure 2.10
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3nauenue Iloka3zarens 3.3 (II"°"y,) onpenensiercss B COOTBETCTBUM ¢ EnuHbIM
nopsiAkoM pacueta nokaszateneit ([Ipunoxenue b)
B pesynbrare mnpoBeNEHHOrO aHalM3a TMOJYYEHBI CIEIYIOIIUE 3HAYCHUs

IMoka3arens 3.3, npeacraBieHHble B Tabauie 2.10

Tabauya 2.10 3navenue nokazamens 3.3 «/{ons nonyyamenei ycuye,
Y0081emBOPEHHbIX O0CMYNHOCMbIO YCYe OJIs1 UHBATUOO8 )

(pe3yibmamul pecnoHOeHmos)

Onenka 3Hauenne
KoanuecTBo
Ne H KoanuecTtBo MHAUKATOpa | MOKa3aTeJs
aAuMECHOBaAHUE opranmamm yI[OBJIBTBOpeHH])IX
n/n PeCIIOHACHTOB eCIIONICHTOR 3.3.1 33
P (B 6aJ1aX) (B 6aJ1aX)
MYHUIIUITIAJIBHOE
BIO/IDKETHOE YEIPE)K]IEUHI/IE
KYJBbTYPhBI "PAUOHHbIN
LHEHTP JOCYTA"
1. MAKAPLEBCKOL'O 600 577 96,17 96,17
MYHUIIUITIAJIBHOI'O .
OKPYTI'A KOCTPOMCKOU
OBJIACTU
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2.3.1. UHTerpajibHblii  NMOKa3aTejb [0 KPUTEPHI0 OLECHKH KayecTBa

«J10CTYyIIHOCTB YCJOYT ISl HHBAJIHU/I0B)

I[To TtperbeMy kpuTepuro «JlOCTYmHOCTH  yCIOyr Uil  MHBAJIHIOBY
MYHUIIUIIAJIBHOE BIODKETHOE YUPEXJIEHUE KVJIbTYPBI
"PAMIOHHBIN IIEHTP JOCYT'A" MAKAPBEBCKOI'O MYHUITUIIAJIBHOI'O
OKPYT'A KOCTPOMCKOU OBJIACTH Ha6paio 70,85 Gaia.

2.3.2. BbIBOABI M PEKOMEHJALMH 10 OLEHKe [IOCTYNMHOCTH YCJIYI I

HHBAJIN/JI10B

Co3pate ycnoBua nis yBenuueHuss 1o 100% ponu mosywaTtened ycuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIA HHBAJIMIOB B OPTaHU3alIUN KYJIBTYPBI.

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2.4. PesyabTarsl pacyeTroB noKasareJeu 1o KPHUTEPHUIO
«/100posKenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

Kpurepunit 4 onenku kadectBa «/loOposkenareJbHOCTb, BeXKJIMBOCTH
PAa0OTHHUKOB OPraHM3aluM» MIPEACTABIEH TPEeMs MOKA3ATEeIsIMH.

Ioka3zarear 4.1 «/lons  mnomydareneil  yciayr,  yIOBJIETBOPEHHBIX

100pOKENATENbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alii, 00€CTIeUYnBaOIINX

NEepPBUYHBIA  KOHTAKT M  MHGOOPMUPOBAHME  TOJydYarens  YCIAyrd  Mpu
HEMOCPEJCTBEHHOM  OOpalleHMd B  OpraHU3alMio»  MPEACTaBICH  OJAHHUM
HHIMKATOPOM:

Nupukarop 4.1.1 «Y IOBJIETBOPEHHOCTD 100pOKEeNaTeNIbHOCTHIO,

BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aIliy, 00ECIeUNBAIONINX MMEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHMEM TIOJydaTeNsl YCIYrM TPH HEMOCPEICTBEHHOM OOpalieHuu B
OpraHU3aIMIo» TMPEJCTaBICH OAHOM mo3unueii oneHuBaHus. OIEHKA WHIUKATOPA
4.1.1 nmpeacrasnena B Tabmure 2.11

3nauenue Ilokazarenss 4.1 (IT"P**°"'y,) ompenenseTcs B COOTBETCTBUU C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pe3synbrare NpoBEOEHHOrO0 aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUs
IMoka3arensn 4.1, npeacrasieHubie B Tadauie 2.11

Tabnuya 2.11 3nauenue noxasamens 4.1 «/[ona nonyuameneii ycuye,

Y0081emMBOPEHHBIX 000POHCENAMETLHOCMBIO, BEHCIUBOCMBIO PAOOMHUKOS

opeanuzayuu, 00ecneuusarowux nepeutHbll KOHMaxKm u uHGopmuposanue

noxyyamens yciyeu npu HenocpeoCmeeHHOM 00paweHulU 8 OP2AHU3AYUIO »

(pe3ynomamuol pecnoHOeHmos)

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.

Onenka 3HaueHune
KoaunuecTBoO
Ne KoanuecTrBo HHANKATOpa | MOKa3aTejs
HaumeHoBaHUe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCIIOHICHTOB 4.1.1 4.1
P 2 (B 0aJ1ax) (B 0aJ1ax)
MYHUIUITAJIBHOE
BIODKETHOE YIUIPE}KI[EVHI/IE
KVJIBTYPEI "PAMOHHBIN
1. LHEHTP JOCYTA" 600 590 98,33 98,33
MAKAPBEBCKOI'O
MYHHHHHAHBﬁOFO OKPVYT A
KOCTPOMCKOMU OBJIACTHU
35




IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Hoka3zarear 4.2 «/lons  nmomyuarenei YAOBJIETBOPEHHBIX

yeayr,
100pOKENATENBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPraHU3alii, 00€CTIeUYnBaOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIyTy MpU 0OpalleHUH B OPraHu3allio» MpeIcTaBIeH
OJTHUM MHIMKATOPOM:

HNuaukarop 4.2.1 «Y IOBIIETBOPEHHOCTh T00pOKENATEIHHOCTHIO,
BEXKJIMBOCThIO pPAaOOTHUKOB OpraHU3alMM, OOECHeUMBAIOIIMX HENOCPEICTBEHHOE
OKa3aHME YCIYTH NpU OOpalIEHUU B OPraHU3ALMIO» MPEICTABICH OJHOM MO3MLMel
onenuBanus. Onenka uaaukaropa 4.2.1 npeacrasieHa B Tabauue 2.12

3nauenue Ilokazareass 4.2 (II°**Y“"'y,) ompexnensieTcsi B COOTBETCTBUM C
EnunsiM nopsiaikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mpoBENEHHOrO aHaldM3a TMOJYYEHbl CIEAYIONINe 3HAYCHUS

Iloka3artensn 4.2, npeacTaBieHHbIe B Ta0auIe 2.12

Tabauya 2.12 3nauenue noxazamens 4.2 «/[ons nonyuameneti yciye,
Y0081emMB0OPEeHHbIX 000POHCENAMETLHOCBIO, BEHCIUBOCMBIO PAOOMHUKO8
opeanuzayuu, 00ecnedusarouwux HenocpeoCmeeHHoe OKa3aHue yciy2u npu

obpawjeHuU 8 OpeaHu3ayuroy (pe3yibmanuvl pechOHOeHmos)

Onenka 3HaveHnue
KoanuectBo
Ne H KoanuecTBo HHIHKATOPA noKa3aTejs
aMeHOBaHHE OPraHU3aAIUH YIOBJIE€TBOPEHHBIX
n/n PEeCIOHIEHTOB CIIOHICHTOB 4.2.1 4.2
P 5 (B 0aJ1aX) (B 0aJ1ax)
MYHUIIUIIAJIBHOE
BIOJDKETHOE Y‘\JIPE}KZ[EUHI/IE
KVYJIbTYPBI "PAMOHHBIU
LHEHTP JOCYT A"
1. MAKAPLEBCKOTI'O 600 590 98,33 98,33
MYHUIUITAJIBHOI'O .
OKPYI'A KOCTPOMCKOU
OBJIACTU
Hoka3zarear 4.3 «Jlons  nomyuareneil  yciayr,  yIOBJIETBOPEHHBIX
100pOKENTaATEIIBHOCTRIO, BEXXJIMBOCTBIO paOGOTHUKOB OpraHu3anuu pH

HCIIOJABb30BaHHMHN JHUCTAHIIMOHHBIX (I)OpM B3&HMOI[€I>10TBPIH» npcacTraBjIcH OAHHM

HHIANKATOPOM:
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HNupukarop 4.3.1 «Y 1OBIIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEKJIMBOCTbIO PAOOTHUKOB OPraHU3alMyd MpHU HUCHOJb30BAHUU JUCTAHIMOHHBIX
dbopM B3aUMOJCUCTBUS» TMPEACTABICH OMAHOW mNO3ulMel oueHuBaHus. OIleHKA
uHaukaropa 4.2.1 npencrapnexa B Tabnuie 2.13

3nauenue Ilokaszarenss 4.3 (II*“*"™°Ty) omnpenenseTca B COOTBETCTBUH C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Ioka3arens 4.3, npencraBieHHbie B Tadbnuie 2.13

Tabnuya 2.13 3nauenue noxazamens 4.3 «/[ons nonyuameneti yciye,
Y0081em80OPEeHHbIX 000POAHCENAMENILHOCMBIO, BEAHCIUBOCTbIO PADOMHUKOS
Opeanu3ayuu npu UCNOIb308AHUU OUCMAHYUOHHBIX POPM 83aUMOOeLiCMBUL»

(pe3yibmamuol pecnoHOeHmos)

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.

Onenka 3HaueHnune
KoanuecTrBo
Ne KoanuecTrBo MHAUKATOpA noxKasareJs
HaumeHoBaHUe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PeCIoHAEHTOB 4.3.1 4.3
PECIOHIEHTOB
(B 0aJ1aX) (B 0aJ1aX)
MYHUIIUITIAJIBHOE
BIOJDKETHOE YEIPE}KI[EUHI/IE
KYJbTYPhBI "PAUOHHbBIN
HHEHTP JOCYTA"
1. MAKAPLEBCKOTI'O 600 591 98,50 98,50
MYHUIIUIIAJIBHOI'O .
OKPYI'A KOCTPOMCKOU
OBJIACTU
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2.4.1. UnuTerpajibHblii  NMOKa3aTeJlb [0 KPUTEPHI0 OLECHKH KayecTBa

«/1o0poskenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

[To gerBepTOMY KpuTepuio «JoOpokenaTeabHOCTh, BEKINBOCTh PA0OOTHUKOB
OpraHu3aIum» MYHUILIUITAJIBHOE BIOJIDKETHOE YUPEXJEHUE
KVJIBTYPbl  "PAMOHHBIM IIEHTP JIOCYI'A" MAKAPLEBCKOI'O
MYHUIIMITAJIBHOT'O OKPYT'A KOCTPOMCKOU OBJIACTU Ha6pano 98,36

OaJjuia.

2.4.2. BbiBOAbI M PEKOMEHJALUMH 10 OLEHKe [100p0KeJaTeJbHOCTH H

BE/KJINBOCTH paﬁoTHI/IKOB OpraHms3anuum

Co3pate ycnoBua nus yBenauwdeHus 1o 100% ponu mosywaTtened ycuyr,

YAOBJICTBOPCHHBIX JIO6pO)K€JIaTCJII)HOCTI)IO, BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHmn3anuvun

cdepbl KyIbTYpHI.
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2.5. PesyabTarsl pacyeTroB noKasareJeu 1o KPHUTEPHUIO
«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

Kpurepuii 5 ouenku kauecTna « Y 10BJIeTBOPEHHOCTD YCJIOBUSIMH OKa3aHHUS
YCJIYI» IPEACTABIEH TPEeMS IOKA3ATEISIMH.

IHoka3zarteas S.1 «loyg nosyyaTeneit yciryr, KOTOpble TOTOBbI pEKOMEH0BATH
OpraHU3aIMI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CII OBl
ObL1a BO3MOXKHOCTh BEIOOpA OpraHU3alliK)» MPEICTABICH OJHUM UHIANKATOPOM:

Nuguxarop S5.1.1  «I'oTOBHOCTH

nojgyyaTejneldl yciIyr peKOMEH]I0BaTh

OpraHM3alyi0 POJCTBEHHMKAM M 3HAKOMBIM» TIPEACTABIECH OJAHOM TMO3HUIHEH
onennBanus. Ouenka uaaukaropa S.1.1 npencrapnena B Tabnuie 2.14

3nauenue Ilokazarenst 5.1 (Ilpexom) ONIPEAEISIETCS B COOTBETCTBUU C ENMHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B PE3YJIbTAaTC TIPOBCACHHOI'O dHAJIMU3a IIOJIYYCHBI CICAYIOIIHC 3HAYUCHUA

Iloka3arensn 5.1, npeacraBieHHbie B Tabuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyuameneti yciye, Komopule
20M08bl PEKOMEHO08AMb OP2AHUZAYUIO POOCNEEHHUKAM U 3SHAKOMbIM (Mo2u Obl ee
PEKOMEHO08amb, eciu Obl ObLIA BO3MONHCHOCb 8bLOOPA OPSAHUIAYUU) »

(pe3ynomamuol pecnoHOeHmos)

K Onenka 3HaueHnune
0JIMYECTBO
Ne H KoaunuecTBo HHIHKATOpPa | MOKa3aTeJisi
aMeHOBaHHE OPraHU3aAIUH YIOBJIE€TBOPEHHBIX
n/n PEeCIOHAEHTOB CIIOHICHTOB 5.1.1 5.1
P 5 (B 0aJ1aX) (B 0aJ1aX)
MYHUIUITAJIBHOE
BIODKETHOE YIVIPE}KI[EVHI/IE
KVJIBTYPHI "PAMOHHBIN
1. LHEHTP JOCYTA" 600 584 97,33 97,33
MAKAPBEBCKOI'O
MYHHHHHAHbﬁOFO OKPYT A
KOCTPOMCKOMU OBJIACTHU

Ioka3arenn 5.2 «/lons momyuyareneid ycnyr, YJIOBIETBOPEHHBIX yIOOCTBOM

rpaduka paboTel OpraHU3aINY MPEACTABICH OJJHUM UHIMKATOPOM:
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Nupukarop 5.2.1 «YIOBIETBOPEHHOCTh YAOOCTBOM rpaduka padOThI
OpTraHM3alUKi» TPEJCTABICH O/JHOI mo3uuueil ouneHuBanusa. OlEHKa MHIUKATOpA
5.2.1 npencrasnena B Tabiuie 2.15

3nauenue Ilokaszarens 5.2 (II°P™y,) ompenenseTrcs B COOTBETCTBUU C
EnunsiM nopsiaikom pacueta nokazateneit (Ilpunoxenue b)

B pesynpTare NpOBEACHHOTO aHamW3a TOJNYYCHBI CIEAYIONIUE 3HAUYCHUS

IMoka3artens 5.2, npeacTaBieHHble B Ta0nuie 2.15

Tabnuya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneti yciye,
Y00811emB0peHHbIX YO0OCmEoM epaghuka pabomuol OpeaAHU3AYUUY»

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHnune
KoanuecTBo
Ne KoanuecTrBo MHAUKATOpa | MOKa3aTeJs
HaumMeHoBaHMe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PeCNOHIEHTOB HOHACHTOB 5.2.1 5.2
PeCion (B 0aJ1aX) (B 6aJ1aX)
MYHUIIUITIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
KVJIBTYPHI "PAMOHHBIN
1. | HEHTP JOCYTA" 600 589 98,17 98,17
MAKAPBEBCKOI'O
MYHHHHHAHBﬁOFO OKPYT A
KOCTPOMCKOU OBJIACTHU

IMoka3zarenb 5.3 «/lons momydareneil yciayr, yJIOBICTBOPEHHBIX B IIE€JIOM
YCJIOBHUSIMU OKa3aHUsl YCIYyT B OpraHU3aliKy MPEICTABICH OAHUM HHAHUKATOPOM:

Nupukartop 5.3.1 «Y10BJIETBOPEHHOCTH B 1I€JIOM YCJIOBUSIMH OKa3aHUS YCIyT
B OpraHM3alun» NPEACTAaBICH OAHON nmo3unueii oneHuBanusa. OUeHKa UHANKATOpa
5.3.1 nmpexacrasnena B Tabmuie 2.16.

3nauenue Ilokaszarens 5.3 (II°P™y,) ompenenseTcs B COOTBETCTBUU C
Enunbeiv nopsiakom pacueta nokaszatenei (IIpunoxenue b).

B pe3synbrare NpoBENEHHOIO aHAlIW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUs

IMoka3artens 5.3, npeacrtaBieHHbIe B Ta0uue 2.16.
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Tabauya 2.16 3navenue nokazamens 5.3 « YooenemeopeHHOCHb 8 Yyeaiom YCA08UIMU

OKA3aHUsL yClye 8 OpeaHu3ayuuy (pe3yivmamsl pecnoHOeHmos)

Ounenka 3HayeHue
KoanuecTBo
No KonnuecTrBo HHANKATOpPAa | MOKAa3aTeJIs
HaumenoBanue OpraHu3anuu YI0BJIETBOPECHHBIX
n/n PeCIIOHACHTOB CIOMICHTOB 5.3.1 5.3
P a (B 6aJ1aX) (B 0aJ1aX)
MVYHUILIUITIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
KYJIbTYPBI "PAUOHHBIN
1. | LIEHTP JOCYTA" 600 586 97,67 97,67
MAKAPBEBCKOI'O
MYHUIUITAJIBHOI'O OKPYT A
KOCTPOMCKOW OBJIACTH
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2.5.1. UHuTerpajibHblii  MOKa3aTeJb [0 KPUTEPHI0 OLECHKH KayecTBa

«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

[To maTOMYy KpUTEpHIO «YIOBICTBOPCHHOCTHh YCIOBUSMH OKa3aHUS YCIYT»
MYHUIIUIIAJIBHOE BIODKETHOE YUPEXJIEHUE KVJIbTYPBI
"PAMIOHHBIN IIEHTP JOCYT'A" MAKAPBEBCKOI'O MYHUITUIIAJIBHOI'O
OKPYT'A KOCTPOMCKOU OBJIACTH Habpaio 97,67 Gaiia.

2.5.2. BbiBOAbI W PEKOMEHJAUMH 10 OLEHKEe YIAOBJIECTBOPEHHOCTH

YCJIOBHSIMHU OKA3aHHUSA YCJIYT

Co3znate ycnoBua jisi yBenuwueHuss 10 100% jgonu  yJaoBIE€TBOPEHHOCTH

YCJIOBUAMMA OKa3aHUs YCIIYI' B OpPraHU3alvu, OcyHIGCTBHHIOIHCﬁ ACATCIIBHOCTh B

cdepe KyJIbTyphl.
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3. 3HayeHHMe M AaHAJIU3 MCCJIeYyeMbIX KPUTEPUEB HE3aBUCUMOM OLCHKH
Ka4yecTBa YCJOBHHM OKAa3aHMA YCJIYI OPraHM3alUsiIMHM, OCYILIEeCTBJIAIOIIMMHU
yCJIyru B cpepe KyJbTYpPbl, PACIIOJIOKEHHBIMH HA TeppUTOPUN MaKapbeBCKOIo

paitona KocTtpomckoii 06s1acTH

Bo ucnonnenue ykasanuii Munucrepersa KyiabTypbl Poccuiickon @denepanuu,
KOHKpPETHbIE JlaHHblEe, COOpaHHBIE B XOJI€ ONpPOCa PECIOHIEHTOB, H3YyUYEHUs
COOTBETCTBHE HMHPOPMALMK O JAESITENIbHOCTH OpraHu3aluu, pa3MelEHHON Ha
MH(GOPMAIIMOHHBIX CTEH/IAaX B MOMEILIEHUH OpPraHu3aliy, €€ COAePKaHUIO U TOPSAIKY
(popme), yCTaHOBIIEHHBIM HOPMATUBHBIMU MPABOBBIMU AaKTaMU M U3YYCHHS
MaTepuasIoB CalTOB OpPraHU3alUi, OCYHIECTBISIONINX IESITENbHOCTh HA TEPPUTOPUU
MakapbeBckoro paiiona Kocrpomckoi 001acTi, MyTeM arperupoBaHus CBEJCHBI
B €IMHOE Liesoe. PaccunTaHo 3HaYeHHE UTOrOBOIO ITOKA3aTelsl, PEKOMEHI0BAHHOIO
JUISL HE3aBUCUMOM OLICHKHU Ka4eCTBA YCIYT.

MVYHUIUITAJIBHOE  BIO/DKETHOE  YUPEXIAEHHE  KVYJIBTYPbBI
"PAMOHHBIN IIEHTP JIOCYI'A" MAKAPHEBCKOI'O MYHUIIMIIAJIBHOI'O
OKPYI'A KOCTPOMCKOI OBJIACTH na6pano 91,30 HHTErpatbHOro MOKA3aTels

HE3aBHCHMOM OLICHKH Ka4eCTBa YCJIOBI/IfI OKa3zaHuA yCIYT.
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3.1. OcHOBHBbIC  HEIOCTATKH B  YCJIOBHAAX  OKa3aHUSA  YCJIYI
OPraHu3alUsiMHM, OCYUIIECTBJSAIIUMH JIeATEJbHOCTL B cdepe KYJIbTYPbI,
PacmoJio:KeHHLIMH Ha Tepputropun MakapbeBckoro paiiona Kocrpomckoi
obJ1acTH

[IpoBenenHass He3aBUCHMAasl OLIEHKAa KauyecTBAa YCJIOBHM OKa3aHUsA YCIyr
OopraHu3aluen, OCyIIECTBISIONIEH AeATENbHOCTh Ha TeppuTopun MakapbeBCKOIo
paiiona Kocrpomckoii o0/1acTH, nokasana, YTo Cpe/id OCHOBHBIX MPOOJIEM CIeayeT
OTMETUTD CIEAYIOIINE:

1. He B monHoM oObeMe mpeacTaBieHa HHPOpMaLUsg O JEATEIbHOCTH
OopraHu3auuy KyJbTypsl B cetu «VIHTepHET», B COOTBETCTBHM C MOPSIKOM
pa3MelieHus HHpoOpMalud Ha O(UIMATIBHOM CalWTe MOCTAaBIIMKA YCIYr B CETU
«MHTepuer», cormacHo ctathe 36.2 3akona Poccuiickoit denepanuu ot 9 okTa0ps
1992 r. Ne 3612-1, mpukaza Munkynstypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPKJEHUU TPeOOBaHMI K COEpXKaHUIO U (popMe MpeoCTaBIeHUs UHPOPMALIUU O
NESTENBHOCTH OpPraHU3AlMi KYyJbTYphl, pa3MElIEeHHON Ha O(UIMATBbHBIX caiTax
YIOJHOMOYEHHOTO (peiepaJbHOr0 OpraHa UCHOJHUTEIbHOM BIIACTH, OPraHoB
rOCYJIapCTBEHHOU BllacTU CyOBekTOB Poccuiickoit denepaiiiu, opraHOB MECTHOTO
CaMOYyNpaBJIEHUS U OPraHU3alnil KyJIbTypbl B ceTH « ITHTEpHETY.

2. HegocTaTo4HOCTh YCJIOBUM sl TIpeaocTaBiieHus ycayr s aui ¢ OB3 u
WUHBAJIU]IOB.

3. HecBoeBpemenHoe oOHOBIEHHE MHGPOPMAIMH O ACATEIBHOCTH U YCIyrax
YUPEXKIAECHUSI, PAa3MELICHHON Ha CaliTe OpraHU3aluu.

4. OtcyTcTBUE uHopMamu 0 BO3MOXHOCTH OpOHHUPOBAHUS
YCIIyTW/JOCTYHOCTh ~ 3alUCHM Ha IoJyuyeHue yciayrn (mo TenedoHy, ¢
ucrnosib3oBanueM cetd "MHTepHeT" Ha OQUIMANTBHOM CaiTe OpraHU3alNH, TPU

JIMYHOM MOCEIICHUH U TIp.).
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3.2. BbIBOAbI M PpeKOMEHJALUM M0 YJIYYIICHHI0 Ka4yecTBa YCJIOBHI
OKa3aHUs YCJYI OPraHM3alUsIMHM, OCYLICCTBJISIOLMIMMHU AEATEJbHOCTh B cepe
KYJbTYPbI

- [POAHAJIU3UPOBATH [OKA3aTENIM, XapaKTepU3YyKOLMe KpPUTEPUH OLEHKHU
KauecTBa OKa3aHUsl yCIyr OpraHu3alueld KyJbTypbl, U BbIpa0OTaTh MEpPHI MO HX
MTOBBILIEHUIO;

- TOBBIIIATh KOM(POPTHOCTh YCIOBUH, B KOTOPBIX OCYILIECTBISETCS
NEATEIbHOCTh OPTaHU3alNU KYJIbTYPBbI;

- TOBBIIIATh KOM(OPTHOCTH YCIOBUM TMOJYYEHUS YCIYr B OpraHu3alusx
KyJabTypbl tunamu ¢ OB3 u uHBanmuaamu;

- OCYLIECTBJIATH €  OMNPEAEIECHHOM  MNEpUOAUYHOCTHIO  MOHUTOPHUHT
YIOBJIETBOPEHHOCTH  MOTPEOUTENEeH  KAaYeCTBOM  JIESITEJIbBHOCTH  OpraHU3alNU
KYJbTYpBI;

- oOecreyuTh Hamuyue Ha OQPUIMAIBHOM CaiiTe OpraHu3aluy KyJIbTYypbl
aKTyaJbHOTO TIaKeTa HOPMAaTUBHBIX JOKYMEHTOB 0€3 HEoOXOAMMOCTH Mepexoja
[I0JIb30BAaTeENIsl HA CTOPOHHUE CANTBhI IS UX IPOCMOTPA;

- COBEpILEHCTBOBaTh pPa0dOTy caliTa OpraHu3aluil KyJlbTypbl, OIPEIEIINB
HNEepUOIUYHOCTh OOHOBIEHUS M IpaUK NpPEICTaBICHUS OCTOBEPHOM, IOJIHOM U
aKTyaJbHOW MH(OPMaLIUU O IEATEIBHOCTH U yCIIyTrax;

- aKTUBU3HUPOBATh B3aUMOJEICTBHE C MOIydaTeasIMU YCIyTr U (OPMUPOBAHUE Y
norpeOuTeneld NPUBBIYKK MOJTy4YeHHs MHpOpManMu Ha caldTe M CTeHAax
OpraHM3allu{, CO3/1aBast MOJOKHUTEIbHBIM UMUK OpraHU3aluu CPEepbl KYJIbTYpHL.

Opranmzaiuu B cdepe KyJIbTyphl CIEAyeT BECTH IEJICHANPABICHHYI0 U
CHUCTEMHYI0 paboTy MO MpPHUBJICYCHUIO aKTUBHBIX IOJb30BaTeleld OQUIIMATBHOIO

caiiTa, CrOCOOCTBOBaTh BOCIHUTAHHWIO WH()OPMAIMOHHOW KYyJNbTYphl MOJydaTeNen

YCIIYT.
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3.3. llpepjioskeHMss ¥ MOMKEJAHHMS MO YJYYIICHHUI0O Ka4decTBa YCJIOBHI
OKa3aHMA YCJYI OPraHM3alMsIMHU, OCYHIeCTBJISIOIIMMH J1esiTeJbHOCTh B cdepe
KYJbTYPbl, PAaCHOJIOKEeHHbIMH Ha Teppuropuun MakapbeBcKOro paiioHa

KocTrpomckoii obs1acTu

Ne HaumeHnoBaHue OpraHusanuu l'[pe)momeﬂnﬂ
1 | MYHULIUITAJIBHOE Hy»xeHn kocMeTnueckuii peMOHT
BIOJUKETHOE HoBBIif KOMIBIOTED
qu\],EX{HEHI\/,IE KYJILTYPBL  "rop MOKPACUTh ObI M MPIIIECMOP 3aMEHMTh
;ggl&lil}bﬂ/l LEHTP OTaenbHBIM KOHLIEPTHBIH 3aJ1 ¢ KpecaaMu
IIposene
MAKAPBEBCKOT'O HE6?)J‘I§HII{: ;c;izziH;;imxaanmx KPY’KKOB.
MYHUIHUIIAJILHOTO [1na3MeHHBIN 3KpaH 171 IeMOHCTpaluu GHUIbMOB B
OKPYI'A KOCTPOMCKOM | o & o Thon A patt
OBJIACTU HeHlpa oey

XoTenock ObI cienaTh 3ByKOBYIO amnmaparypy oosee
COBPEMEHHOM M Ka4€CTBEHHOM

H0qame IPOBOANTE KOHIEPTHI C IPHUBJICYCHHUEM
CEJIbCKUX JOMOB KYJIBTYPhI

Bonsnie BHMMannsa HHBaJInJgaM, ICHCHUOHEPAM U
BerepaHoM CBO
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HPUJIOKEHUE A. IlepeyeHb opraHu3anuii KyJbTypbl, B OTHOLICHUM KOTOPBIX INPOBOAHUTHLCH HE3ABHCHMASl OLCHKA
Ka4ecTBa yCJOBHIl oka3anus ycayr B 2025 roay

N HanmeHnoBaHue opranusanuu e TOpumieckcuit anpec KUOHTaKTHM AJpec 21eKTPOHHOM Anpec opruuuaabLHOrO caiTa
n/n PYKOBOAUTEISA opraum3anvu H TeJ'Ie(l)OH mo4ThbI
1. | MYHULUITAJIbBHOE CokoBHHMHA 157460, Koctpomckas | (49445)56- | makariev.rcd@org.kost https://rcdabri.ru

BIO/UKETHOE VUPEX/EHHE Haranbs 0071, T Makapnbes, yn 8-71 roma.gov.ru

KYJIbTYPbI "PANOHHbBIN IlaBnoBHa M.Cosetckast, 1 9

LIEHTP JIOCYTA"

MAKAPBEBCKOI'O

MYHUIUITAJIBHOI'O

OKPYT'A KOCTPOMCKOI

OBJIACTU

47
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HNPUJIOKEHUE b. Cpoasblii 0JIaHK NOKa3aTejieil M MHAMKATOPOB /IS OLEHKH Ka4decTBa YCJIOBHH OCYLIECTBJICHHS
AEATeJbHOCTH OPraHU3alMAMHU, OCYILIECTBJIAIOIIMMH AEATEJIbHOCTDH B c(pepe KyJIbTYpPbI

N 3HAYHMOCTE 3HayeHne MaxkcumaabHOe
HOKa3:;TeJ1ﬂ Moxa3artean® HoKazaTest IlapameTpbl, NoAJIeKALHE OLIEHKE HNHanKaTopbl NapaMeTpoB OLeHKH napamMeTpoB 3HAYeHHE B MeToa OeHKH
B 0aJax Daj1ax
1. Kpurepuii «OTKpPBITOCTH H A0CTYNHOCTH HH(pOPMAUHK 00 OPraHU3aMH KYJIbTYPbD)
- OTCYTCTBYET HH@OpMaLusa (o]
YTCTBY Gbop 0 6annos
JeATeNbHOCTH OPraHu3aluu
CootBercTBHEe HHOOPMALUM O AEATEIBHOCTH 1.1.1 CootBercTBue HHpOpPMALUU O
OpraHu3aluH, pa3sMelIeHHOM Ha JACATEIIbHOCTHU OpraHu3aiuH,
00IEeJOCTYTHBIX HMH(OPMAILIMOHHBIX pecypcax, pasMeIIeHHONH Ha  HH(POPMALMOHHBIX | _ 6 anbopmaumlu COOTBETCTEYCT
1 T] BaHUsIM K HCHU s KOJHUYCCTB
HepevHIo MHpOopMalnu U TpeOOBaHUSAM K Hell, CTEHJaxX B MOMEIIEHUH OPTaHU3alluH, €e pebosa eit (nomn xon O/ec a Habnronenue
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IIPaBOBBIMU coaepkaHul0 W mopsaky  (dopme) PasMCIICHHBIX  MaTCphaios B o oT 1-100
akTaMH (B COOTBETCTBUM €O cTaThel 36.2 pasMeleHus, ycTaHoBNeHHpM | KOTMUCCTBA - MATCPHATOB, — pasMCIICHHE OamioB
3axona Poccuiickoit d)enepauvm or 9 0KTH6p$[ HOPMATHUBHBIMHU ITPABOBBIMU aKTaMU KOTOPBIX ABIIACTCA HCOGXOILHMHM B
1992 r. No 3612-1, TpuKa3 MI/IHKyJ'[LTprI COOTBCTCTBHUHU C YCTaHOBJICHHBIMHU
Poccnu ot 20.02.2015 N 277 "OG yTBepsieHmH TPeOOBAHUAMH, NIEPEBE/ICHHBIX B GaTbI)
TpeboBaHMA K  coAaepkaHHIO W (opme
MPEefOCTaBIeHUs] UHYOPMALMU O OEATEIbHOCTH
1.1 opraHu3aiuii  KyJbTypbl, a3MEIIEHHOH Ha 30% - OTCYTCTBYET uHbOpManus 0 100 Gannos
0 6annos
odunmanbHeIX  caiiTax  yNOJIHOMOYEHHOTO JeATeNbHOCTH OPraHu3aluu
(benepanbHOro opraHa MCIOJHUTENBHOM BIACTH, 112 €
OpPraHOB TOCYJAPCTBEHHOHN BIIACTH CyOBEKTOB - OOTBETCTBHE  HH(OpMALHK O
Poccuiickoit Pejiepaluy, OpraHOB MECTHOTO ACATEILHOCTH Opranusanu,
CaMOYMpPABIICHUSI U OpraHM3alMil KyJIbTYphl B Pa3sMEIEHHOH Ha OQUMIMATBHOM caifTe
cetnn "Unteprer"): OpraHu3aluu B “HPOPMALIMOHHO- | ~ uH(OpMALHS COOTBETCTBYET Anams
: i TpeOOBaHMAM K HeH (mZOJs KoluuecTBa
- Ha MHQOPMAIMOHHBIX CTEHJaX B MOMEIICHUH TEJIEKOMMY HUKALNOHHOM _cem P ( y caiita
JE— "Unteprer" (mamee -  caiiT), ee | Pa3MCLICHHBIX MaTepuanos B % OT 1-100
’ . KOJIMYECTBA  MAaTEePUATIOB,  pa3MEIleHUEe
- Ha O(UIMANBHOM caiiTe OpraHM3alud B colepKanmio .  mopsaky - (dopme) ’ 6aoB
N pasMeleHnAs yCTaHOBNeHHbIM | KOTOPHIX  SIBISETCS HEOOXOIUMBIM B
UH()OPMAIIMOHHO-TEICKOMMYHHKAILIMOHHON CETH ’ COOTBETCTRIM c VCTAHOBICHHBIMA
"Urteprer” (namee - caiir) HOPMATHBHBIMH TIPABOBBIMH aKTaMH
TpeOOBaHHUIMH, IEPEBEICHHBIX B OaJIIBI)

4 ITpuxas MunucrepctBa KyabTypsl PO ot 27 anpens 2018 r. Ne 599 “O6 yTBepsaAeHUM HOKasaTelel, XapaKTepu3yIoIUX oOLIMe KPUTEPUU OLIEHKH KauecTBa YCJIOBMI OKa3aHMS yCIyT
OpTaHMU3AMUSMH KYIBTypPHI
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3HayeHne MaxkcumajabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKAIKE OLEHKE HMHauKkaToOphl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHune B MeTtoa oneHKH
noKasareJis noKa3sareJs
B 0aJlax DajIax
- OTCYTCTBYIOT AMCTAHIMOHHBIE CHOCOOBI
1.2.1 OGecrniedueHne Ha OQUIHAIBEHOM YICTBYIOT I 1 .
o o0OpaTHOH CBA3M U B3aUMOJCHCTBUS C 0 6annos
caiite OpraHu3anuu (y4pexneHus)
. MOJTy4aTeIsIMU YCIyT
Obecnieyenne  Ha  O(QHULHUANBHOM  caiite HaJIU4Us u (YHKIMOHMPOBAHUS
opraHm3anuy  (y4pexAeHHs)  HaIu4dusi U JIUCTaHIMOHHBIX  crloco0ax — oOpaTHOM
(YHKIIMOHMPOBAHMS MCTAaHIIMOHHBIX CHOCO0aX CBSI3U u B3aMMOJCHCTBUS c|- OJIUH JVCTaHIIMOHHBIH croco6 20 Gamto
. . . JUIOB
o0paTHOil  CBA3M ¥  B3aUMOJCHCTBUS  C MOJTYy4aTeIsIMU yCIIYT: B3aUMO/ICHCTBUS
HOJTy4aTensIMH yCIIyT: - TenedoHa;
- Tenedona; - IIEKTPOHHOH MOYTBI;
- 3J'IeKTpOHHOﬁ IIOYTHI, - DJICKTPOHHBIX CCPBUCOB Ui IOJAYU - JABa JAUCTAaHIITHOHHBIX cnoc06a 40 63.]'[]'[03
1.2 - DJIEKTPOHHBIX CEPBUCOB ((popMa JUIA 1oJavyu 30% OJIEKTPOHHOTI'O B3al/IMOIleI\/’ICTBI/I$[ 100 6ann03 Amnanus
. 0 “
3JIEKTPOHHOTO oOpalieHus/’Kano0bl/ IpeT0KEHHS caiita
00pareHust/xKaao0bl/ IPEeUIOKEHUS, TONyUeHUE - JJIEKTPOHHBIX CEPBUCOB YIS MOJIY4CHHS
- TpHU JUCTAaHIIUOHHBIX crocoba
KOHCYJIbTAllMM IO OKa3bIBAEMBIM  YCIIyTam, KOHCYJIbTallu! no 0Ka3bIBAEMbIM . 60 OajIoB
" ". . B3aUMO/ICHCTBUS
paszen "YacTo 3agaBaemble BOPOCH"); yciyram;
- TEXHHYECKOHl BO3MOXXHOCTH  BBIPAXKEHUS - pazzena "YacTo 3agaBaeMble BONIPOCH";
MOJy4yaTeNlsMU YCIOyr MHEHHS O KayecTBe - TEXHUYECKON BO3MOXKHOCTH BBIPAXKEHHS | - YeThIpe  JMCTAHIHOHHBIX  CTOCO6a
OKazaHus ycnyr (HaJudue aHKeThl JUISl OIpoca TOJTYHaTe/IMH YCIYT MHEHHS O KA4eCTBE | p3apmoeiiCTBHS 80 Garos
rpakiaH WK TUIIEPCCHIIKH Ha Hee) OKa3aHus yciayr (HaJW4uMe aHKETBbl JUIs
Onpoca TpaxKiaH WM THICPCCHUIKH HA | _ opy i Gonee AMCTAHIMOHHBIX CHIOCOGOB
Hee) o 100 Gannos
B3aHMOJACHCTBUS
Jons noJtyqaTenei yeayT,
YIOBJIETBOPEHHBIX KaueCTBOM, MOJHOTOH U
1.3.1 Y10BIETBOPEHHOCTh OTKPBITOCTHIO,
N JIOCTYITHOCTBIO nHdopmanuu 0
MOJIHOTOM M JOCTYIHOCTBIO HH(POPMALMH M
e TeTPHOCTH OPraHM3alluH, Pa3MELICHHOM 0-100
0 NeSTEINbHOCTH OpraHu3aINy,
. Ha  MHGOPMALMOHHBIX CTeHIax B 6aoB
. pa3sMeleHHOH Ha  MH(OPMAILMOHHBIX o
Jlons moxydatenei yciyr, YAOBIETBOPEHHBIX TIOMEIIEHUN opraHu3anuu (B % ot odmero .
o CTEHJaX B IIOMELICHUH OPTaHU3AIMI . Onnaitn
OTKPBITOCTBIO, IIOJIHOTOH ¥ JIOCTYIHOCTBIO YHCJIa ONPOLICHHBIX MOJydyaTelnel yciyr, P——
nHGOpMaIMK O JEATeIbHOCTH OpraHU3aluu NepeBEICHHBIX B OAJIbI o
1.3 bopmant . A P T, 40% p ) 100 6amoB MoJyJaTenen
pa3MenieHHoH Ha MH(OPMAIMOHHBIX CTEHAAX, .
. o 6 yenyr/JInuHblii
Ha caiite (Bu 0 OT OOIIEro 4ucia ONMpOLICHHBIX oA TonyHaTeneit yenyr, onpoc
moTyqatenel yeuyr) YIOBJIETBOPECHHBIX KaueCTBOM, HOJHOTOH H
1.3.2 Y10BIETBOPEHHOCTD OTKPBITOCTBIO,
N JIOCTYITHOCTBIO nHdopmanuu 0
MOJIHOTOM M JOCTYIHOCTBIO HH(POPMAIHH
eATENILHOCTH OpraHHU3aNny, Ha 0-100
0 JeATEIbHOCTH OpraHU3aIH, N
. . oUIMaTbHOM caliTe OpraHU3allM B CETH 6aoB
pa3MenieHHOW Ha OQHIMAIBHOM caiiTe N
«MuTepreT» (B % or oOmero uymcia
opranusanuy B cetn «HTEpHET» .
OIPOLICHHBIX nosy4aresnen yeIuyr,
TIePEeBEACHHBIX B OANIIBI)
HUTOI'O IO KPUTEPHUIO 1 100% 100 6a;1;10B
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Ne 3HAUHMOCTS 3HayeHne MaxkcumajabHOe
N IMoxkazatean* ITapameTpsl, NoAIeKAIKE OLEHKE HMHauKkaToOphl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHune B MeTtoa oneHKH
noKa3aTeJst noKa3areJisi
B 0aJiaax DajIax
2. Kpurepnii «KomdopTHOCTH YCII0BHI NPEIOCTABIEHHS YCAYD)
2.1.1 ~ Hanuune B  OpraHM3allMM | - OTCYTCTBYIOT KOM(MOPTHBIC YCIOBHUS, B 0 Gamion
OOecnieyeHne B OpraHM3alUM  KOM(OPTHBIX KOM(OPTHBIX ~ YCIOBUH, B  KOTOPBIX | KOTOPBIX OCYIIECTBISIETCS ICATEIBHOCTh
yCIOBHH, B KOTOPBIX  OCYIIECTBIISETCS OCYIIECTBIISACTCS ACSATSIBHOCTD!
JIeSATeNIBHOCTD: - HAJIM4Me 30HBI OTAbIXA (0XKUAAHUS);
- HAJINYKEC 30HBI OTAbIXA (O)I(I/I):laHl/lﬂ); - HaJIU4YuC U TIIOHATHOCTh HaBHUIallMH
- HaJIU4YHUC H IIOHATHOCTH HaBHUI'allUKM BH u BHYTPH OpraHHu3alHuu, - HaJIMTUC OMTHOTO yCIIOBHS 20 GaHHOB
Y y ;
OpraHusaluu, - Halu4yue " JOCTYNHOCTb MMUTHEBOM
- HAJIMYKUEC U JOCTYITHOCTH MMUTHEBOU BOJbI, BOJBI;
- Halu4Yue M JIOCTYIIHOCTb  CAHUTApHO- - HaQJM4YWe W JOCTYIHOCTh CAHHTAPHO- | - HAJIMYHKE JBYX YCIOBUI 40 6amnoB
2.1 . 50% . 100 6amoB Habnronenue
TUTHCHUYCCKHUX ITOMCIICHHHU, TUTUCHUYCCKHUX IMMOMCILICHHUH, A
- CaHUTapHOE  COCTOSIHHE HOMEIIeHHH - CaHUTApHOE COCTOSHME IOMELICHHI
OpraHU3aluH; OpraHu3aluiy; - HaJIM4ue TPeX YCIOBUI 60 G6amioB
- BO3MOKHOCTb OpOHUPOBaAHUS - BO3MOKHOCTb OpOHMpPOBaHHMS
YCIyTH/IOCTYIHOCTb 3allUCH  HAa  IOJy4YeHHE YCIyTH/JOCTYITHOCTD 3aIHCH Ha
yeayru (o TenedoHy, ¢ UCIONB30BAHHEM CETH nonyuenue ycnyru (mo TenedoHy, ¢ | - HaJMYUE YETHIPEX yCIOBHH 80 6amnos
«aTepuer» Ha oduianTbHOM caiite ucnois3oBanueM cetu «MHTepHer» Ha
OpraHU3aLuH, TIPH JTUIHOM MOCEHIEHUH U TIp. oULMATBHOM CalTe OpraHM3aLUM, MPU
JIMYHOM ITOCCIICHHH H IIP. - HaJIMYMe ISATH U OoJiee yCIoBHH 100 6amnos
flons monyaaTenell YOIYT, YIOBISTBODSHHEIX 2.3.1 Y I0BIETBOPEHHOCTH | TOJS ToJTyyaTenei YCIIyT, Omnnaiin
- KOMGOPTHOCTBIO YCJIOBUH, B KOTOPBIX | yJOBJIETBOPEHHBIX KOM(OPTHOCTBIO 0-100 aHKETUPOBAHUE
23 KOMGOPTHOCTBIO ~ yCJIOBMH, B  KOTOPBIX 500 Y o 6 - 1006 .
. o % OCYIIECTBIAETCA JESITENbHOCTh (B % OT | mpepocTaBieHus ycayr (B % oT obmiero aJIJIOB IoJIyJaTenein
OCYILECTBIISIETCS ASSITENBHOCTD (B % OT 00111ero . 0aiaoB o
4HCIIa OTIPOIICHHBIX TOMyYaTeNeH yCIyT) obuiero qHcia OTIPOMIEHHBIX | YHCa OMNPOILICHHBIX IOTyJaTeneil yciuyr, yenyr/JInunbiit
P y yery TOJTydaTenel yCeiryr) MepeBEICHHBIX B OALIBI) ompoc
HUTOI'O IO KPUTEPHUIO 2 100% 100 6a1;10B

5 JlaHHBIA KpUTEpUM HE NPHMEHHMM K TEaTpaIbHO-3PEIMINHGIM M KOHIEPTHBIM OpraHM3alldisM B COOTBETCTBHH CcO cTaTheil 36.1 3akoma Poccmiickoit ®emepamun

oT 9 okTs0pst 1992 1. N 3612-1
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N 3HAYHMOCTE 3HayeHne MaxkcumajabHOe
N IMoxkazatean* ITapameTpsl, NoAIeKAIKE OLEHKE HMHauKkaToOphl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHune B MeTtoa oneHKH
noKa3aTeJst noKa3areJisi
B 0aJiaax DajIax
3. Kpurepnii «/IocTynmHOCTH YCIYT AJIS1 HHBAJIHIOB)»
3.1.1 Hanmune 00opy0oBaHHs | - OTCYTCTBYeT 00OpYNOBaHUE TEPPHUTOPUH,
. TEPPUTOPUH, TPWIETAIOIEH K 3JaHUSAM | IpWICTAIONEH K 3JaHUSAM OpraHM3alUH, U
OO0opy/10BaHHE TEPPUTOPHUH, MPHIICTAIOMIEH K . o 0 6auioB
. OpraHM3aliM, W IOMEIICHUH C y4YeTOM | IOMEIIEHHH C Y4YeTOM JOCTYHMHOCTH ISt
3JIaHMSAM OpPTaHM3ALMH, U IOMEIICHUN C Y4eTOM
JAOCTYITHOCTHU JJIsI UHBAJIMOB!: HWHBAJINI0B
JAOCTYITHOCTH JUIsT MHBAJIMJOB!:
- obopynoBaHHE  BXOJHBIX  IpymnH
- obopynoBaHHME BXOJHBIX TPYMNIN MaHIyCaMu - HaJIM4Ue OJHOTO yCIIOBHSI 20 6amioB
nmanaycamMu (l'lO}:l”beMHbIMVl
(mogbeMHBIMH IIIATGOPMAMH); .
- Hajlu4u€  BBIJCIEHHBIX  CTOSHOK  JUIA naThopmam); i 40 6
6 0 - HaJIM4YHUC BBIACJICHHBIX CTOSAHOK IJIA - HAJIMYHUC JIBYX yCIIOBHH AJI0B
3.1 aBTOTPAHCHOPTHBIX CPEACTB UHBAIIH/IOB; 30% . 100 6amoB Habnronenue
alu4Me aJanTHPOBAHHBIX JTU(PTOB, MOPYUHEH ABTOTPAHCTIOPTHBIX CPE/ICTE MHBATHIOB;
-H _ o
p > IOpy ) - HaNMuMe AJANTHPOBAHHBIX IH(TOB, HaJIM4Ue TPEX YCIOBUM 60 G6amios
paclIMpEHHBIX IBEPHBIX MPOEMOB; o
MOPYYHEH,  PAaCIIMPEHHBIX  JIBEPHBIX
- HAJIMYHUEC CMCHHBIX KPECEII-KOJISICOK;, o
MIPOEMOB; - HaJIM4Ke YETBIPEX yCIOBUA 80 GautoB
- HagW4yMe  CHeHUaJbHO  000pYIOBAaHHBIX
o - HAJIMYUC CMEHHBIX KPECEII-KOJIACOK;
CaHUTAPHO-TUTHUCHUYCCKUX IIOMCIIICHUH B
- HaJIWM4Ue CHELHaIbHO 000pYyIOBaHHBIX
OopraHu3alum o i 100 6
CaHUTAPHO-TUTUEHUYECKUX NTOMELIEHNUN B | - HAIMYHC IIATH yCIIOBUM aJ1J1I0B
OpraHu3aIiu
OOecrnieyeHne B~ OpraHU3aldd  YCIOBHil 3.2.1 Hanuuwe B OpraHu3aniiyl yCIOBHI
JIOCTYIIHOCTH,  TO3BOJSIONINX  MHBAIHJAM JOCTYITHOCTH, TO3BONSIOMAX HHBagumam | ~  OTCYTCTBYIOT  YCJOBHA - NOCTYIIHOCTH, 5
HONyYaTh YCIYTH HAPABHE C JPYTHMH: TOJTyYaTh YCIYTH HAPAaBHE C APYTHMH: TO3BOJIAIOMME  MHBAJIMJAM  NOJyHaTh 0 6annos
- nyOaupoBaHHME Ul MHBAIMAOB IO CIYXy H - nybaupoBaHWe s HMHBaIMmoB To | YC/IYTH HAPAaBHE C IpyruMH
3pEHHUIO 3BYKOBO# 1 3pUTENbHON HHOPMAIINH; CIIyXY W 3pEHUIO 3BYKOBOH M 3pHTEIBHOM
- nyGnupoBaHWe HaaNKCell, 3HAKOB U HHOI uHpopmanunm;
TEKCTOBOH M rpaduueckoli  HMH(OPMAIHUH - Ny6nuMpoBaHME HajNuCed, 3HaKoB u | - HAJMINE OIHOTO yCIOBHA 20 bannos
3HAKaMH, BBIMIOJHEHHBIMU Pelbe(HO-TOYCTHBIM WHOW  TEKCTOBOW ®  rpaduyeckoi Ha6mronenue/
3.2 mpudrom Bpaiins; 40% nH(GOpManUY 3HAKAMHU, BBHIITOJHEHHBIMH 100 6annoB Amnanus
- BO3MOXXHOCTb IIPEOCTABJICHUS] MHBAIUIAM 110 penbedHo-ToYeyHBIM pudToM bpaiins; - HaMUMe JBYX YCIOBHil 40 6amwios caiita
CIyXy (cyxy u 3PEHHIO) yeiyr - BO3MOHOCTB MIPEOCTABICHUS
cypaornepeBounKa (Tu(hIoCypaOnepeBoIINKa); HWHBAJHAM TI0 CIIyXy (CIyXy M 3peHHIO)
- Halu4Yue aabTePHATUBHOM BEpCHM caiiTa CIIyT CypJonepeBOaYNKa .
P p yery YPAOHEPEBOn - HaJTM4Ue TPeX YCIOBUHA 60 6amioB
OpTaHU3aLUHK JUIS HHBAINJIOB 10 3pEHHUIO; (TudnocypronepeBoaunKa);
- [oMomb,  OKa3piBaeMass  pabOTHUKAMH - aJbTCpHATHBHOW  BepcHM  caiita
OpraHu3aliM, MPOIICAUIMMH  HeoOXoaumoe OPTaHH3AIMH JUTsl HHBATHJIOB 110 3DEHHIO | _ yaryruye yeThIpeX ycmoBHil 80 Gamos
o0yueHne (MHCTPYKTHPOBaHHE), o - IIOMOINb, OKa3blBaeMas pabOTHUKAMH

¢ JlaHHBIA TTOKA3aTEND HE MPUMEHSETCS K OPTaHU3AMAM KyJIBTYPhI, PA3MEINAIIIMMC B 0OBEKTaX KyJIbTypPHOTO HACIEMMA. B Cllydae HAXOXKIEHHS OPTaHM3AlMH KYIbTYyPhl B OOBEKTE
KyJIBTypHOTO HacIeAus IIPUMEHSIOTCS TI0Ka3aTelH, MperycMoTpeHHbIe myHkToM 8 [Iprukasa MunKyasTypbl Poccnu ot 20.11.2015 Ne 2834

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.




IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

N 3HAYHMOCTE 3HayeHne MaxkcumajabHOe
N IMoxkazatean* ITapameTpsl, NoAIeKAIKE OLEHKE HMHauKkaToOphl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHune B MeTtoa oneHKH
noKa3aTeJst noKa3areJisi
B 0aJlax DajIax
CONpPOBOX/CHUIO HWHBAJIMJIOB B IOMELICHUN OpraHHU3aLuH, [POLIEAIINMHA
OpraHU3aLUH1; Heo0XxoauMoe o0yueHue
- HaJIMY¥e BO3MOXKHOCTH IPEJIOCTABICHUS YCIIyT (MHCTPYKTHpOBaHUE), 1o
B JIMCTAHIIMOHHOM PEXUME WM Ha JOMY COIIPOBOXKICHUIO WHBAJIHNJIOB B | _ anuune nsTH U Goee yoroBuit 100 6aioB
MIOMEIICHUH OpTaHU3aLUH;
- BO3MOJXHOCTb IPEAOCTABIICHUS YCIYI B
JAUCTAHIHUOHHOM PEXKHUME WK HA TOMY
. ot noJryyaresuen yCIIyT, Omnunaiin
Jonst monydateneit yciayr, yAOBIETBOPEHHBIX
o YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO  YCIIYT AHKETUPOBAHUE
JIOCTYIHOCTBIO YCJIYT Ul MHBaIHIOB (B % OT o 3.3.1 Y10B/IETBOPEHHOCTh JOCTYIHOCTBIO o 0-100 .
33 . 30% Ui uHBaUIoB (B % OT oOwero wucna 100 6annoB nosy4JaTenen
o0IIero 4Yucia ONPOIUCHHBIX  IOIy4daTenei YCIyT JUISl HHBAJIUJIOB . OamoB .
OINPOLICHHBIX  IOJy4yaTelend  yciuyr — ycnyr/JInyHbrii
YCIIyT - HHBAJIMIOB)
WHBAJIH/IOB, IEPEBE/ICHHBIX B 0aJLIbI) onpoc
HUTOI'O ITIO KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/{o0pokenaTelbHOCTh, BEKINBOCTH PAGOTHHKOB OPraHN3aIHID
Jlonss monydatesniei yciuyr, YAOBIETBOPEHHBIX o
nons noJtyqaTene yCIyT,
100pOIKENATENBHOCTHIO, BEXKIIMBOCTBIO 4.1.1 Y 10B1€TBOPEHHOCTH
YIOBJIETBOPEHHBIX J100P0OXKENATENBHOCTBIO, .
paGOTHUKOB OpraHM3alMH, O00ECIeUYUBAIOIIUX JOOPOKENTATeTBHOCTBIO,  BEXIMBOCTBIO Onnaitn
. BEXKJIMBOCTBIO PAOOTHUKOB OpraHM3alUH,
NEepBUYHBIA  KOHTAaKT M  HMH(OPMHUpOBaHHUE pabOTHUKOB OpraHu3aluy, o AQHKETHPOBaHHE
o - o0ecreyrBaOMUX IEPBUYHBIH KOHTAKT H 0-100 o
. 0
4.1 MoJIyyaTenss yCAYyTH IIpM HENOCPEACTBEHHOM 40% 00ecreYnBaIOUMX NePBUYHBIH KOHTAKT U o 100 6amnoB MoJTyJaTenein
nH(OPMHUPOBaHKE NoaydaTess ycayru (B % 6amioB .
oOpaiieHur B OpraHu3aundio  (Hampumep, HH()OPMHUPOBAHHEM TMOJyYaTeNsi YCIyrH yenyr/JInaubrit
o oT obuiero qucna OIPOLIEHHBIX
pabOTHHKK CHPABOYHOM, KacCUphI U Tpouee) (B [P HEMOCPEACTBEHHOM OOpalieHuH B - onpoc
o . nosyvareneil  yciuyr, IIepeBelICHHBIX B
% OT OOIIEro Yncia ONpOIICHHBIX MoTyyaTenei OpraHU3aLHI0 Ganbr)
yeIyr)
. JoJs nosyyaresneit yCIayT,
Jlons moxydatenei yciyr, YAOBIETBOPEHHBIX 4.2.1 Y I0BIE€TBOPEHHOCTH N
YZIOBJIETBOPEHHBIX J100P0OXKENATENIbHOCTBIO, Onnaitn
J0OPOXKENATENBHOCTBIO, BEXKIIUBOCTBIO JOOPOKETATeTBHOCTBIO,  BEXIMBOCTBIO
BE)KJIMBOCTBIO PAaOOTHUKOB OpraHM3alUH, AQHKETHPOBaHHE
pabOTHHKOB OpraHU3alUH, O0ECIeYNBAIONIIX o pabOTHUKOB OpraHU3alUH, 0-100 .
4.2 40% obecreunBaroImx HENOCPEICTBEHHOE 100 6amnos moJTyJaTeneit
HEMOCPEe/ICTBEHHOE ~ OKa3aHWe YCIYr'H IpH 00eCcIeYnBaIONIIX HETIOCPE/ICTBEHHOE o 6aoB .
o oka3aHue ycayru (B % orT obmero 4mcia yenyr/JInuHblii
oOpamieHn B opranuzanuio (B % oT o0rero OKa3zaHWe YCIyrH NpH oOpamieHHuH B .
N OIIPOLICHHBIX nosyyaresei yeIuyr, orpoc
YHCIIa ONPOLICHHBIX MOTyYaTeel yciyr) OpraHU3aLHI0
NepeBeICHHBIX B OALIBI)
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3HaveHue MaxkcumajabHOe
Ne 4 3HaYNMOCTH
T — IToka3zaTenaun [ ——— ITapameTpsbl, NoATeKALIHE OLIEHKE HNHANKaTOpPHI IapaMeTPOB OLeHKH napaMeTpoB 3HAYEHHE B MeToa OLleHKH
B 0aj1ax 0aJIax
Jlons momyuareneit yciyr, yIOBIETBOPEHHBIX
J1I0OPOKENATETBHOCTHIO, BEXKIJIUBOCTHIO
pabOTHHKOB OpraHW3AllMK IIPU HCIOJIb30BAaHUU TIOJISt noJydaTesneit yCIaIyT,
JIUCTAaHIMOHHBIX (OpM B3auMoAeiCTBUS (IO 4.3.1 Y 10BIETBOPEHHOCTh | YIOBJIETBOPEHHBIX JOOPOXKENIATEIBHOCTHIO, Omntaiin
TeneoHy, 10 INEKTPOHHOM MOoYTe, C IOMOIIBIO JOOpPOIKEIATEIIFHOCTRI0,  BEXKJIMBOCTBIO | BEXKIMBOCTBIO PAOOTHUKOB OpTraHU3aLlUH 0-100 aHKETUPOBAaHUE
43 3JIEKTPOHHBIX CEPBUCOB (IOAAUU AIEKTPOHHOIO 20% a0OTHHKOB OopraHu3ainuu IpU | IpPU UCIOIB30BAHUU JUCTAHLIMOHHBIX (hOPM 100 6annos noJiy4yaTenei
6aoB
oOpaleHus/kano0/peUIoKeHNH, 3amucu  Ha UCIIONB30BAaHUHM  JIUCTAHIMOHHBIX (GopM | B3aumozeictBust (B % oT obumiero uucia ycayr/JIndnslit
MOJIyYEHHE YCIYTH, IOJYy4YEHHE KOHCYJIbTaluu B3aUMO/IeHCTBUS OIPOLICHHBIX nojyuaTenci ycCIyr, onpoc
[0 OKa3blBaeMbIM yciyram u mp.)) (B % ot MEepEeBE/ICHHBIX B OAJLIIbI)
o0Iiero 4uciaa ONPOLICHHBIX — IOJydaTelneit
yeuyr)
HUTOI'O IO KPUTEPUIO 4 100% 100 6a;u10B
5. Kpurepwuii <Y I10BJIE€TBOPEHHOCTD YCIOBUSIMH OKA3aHUSL YCILY»'
JI0JIsl OJTy4yaTeseil yeiIyr, KOTOpbIE TOTOBBI
oJIsl  TIOJydYaTeneldl yCiayr, KOTOPbIe TOTOBBI €KOMEH/I0BaTh OpraHHU3aIuio .
OHnaiH
peKOMeH}lOBaTL opraHmaumo pOZ[CTBeHHI/IKaM 5 1.1 rOTOBHOCTB oM '{aTeneﬁ CIIVE pO)ICTBeHHI/IKaM 1 3HAKOMBIM (MOFJ'[I/I 6])1 ce AHKETUDOBAHHIE
51 U 3HAKOMBIM (MOTJIIM OBl €€ pPEeKOMEHIOBAaTh, 30% ;:K.OMeHHOBaTb Y o raHm}; 14};0 PEKOMEH0BAaTh, eciu OBl ObLTa 0-100 100 Gamios o qI;Teneﬁ
. 0
ecnmi  Obl  Obuta  BO3MOXKHOCTH — BBIOOpa pO,Z[CTBeHHI/IKaM u 3HaKOMI>IMp 1 BO3MOXKHOCTb BbIOOpa opranuszauuu) (B % 6amioB o }rl/anHLIﬁ
opranmsaunu) (B % or oOmero duciaa p oT o01ero qucia ONPOIIEHHBIX Y yon oc
OTPOUICHHBIX MOJyYaTeNIeH YCIyT) nojydvartesaed  yciIyr, MepeBeACHHBIX B p
0asubl)
. JI0JIst nojyuaTesneit YCIIyT, Omnnaiin
Jlonst monyuatenei yciyr, yIOBIETBOPEHHBIX
o YIOBIIETBOPEHHBIX OpraHM3alHOHHBIMU aHKETUPOBAHHUE
59 ynobctBoM rpaduka padotsl opranuzanuu (B % 20% 5.2.1 VYZ1OBIETBOPEHHOCTb YIOOCTBOM YCIOBMAMHU TIpEOCTABICHHA YCAYT (B % OT 0-100 100 6aros nomyaaTenel
. o 0 (]
OT OOIIero 4YHcia OMPOIICHHBIX MONydyaTeneit rpaduka paboThl OpraHU3aLUH . 6amios .
cnyr) 00IIIero Ymcia OMPOUICHHBIX MONydYaTeneit yemyr/JInaubrit
yemy yCIyT, HepeBeICHHbBIX B OaJUIbI) onpoc
. JI0JIst noJryJaTtenen YCIIYT, Omnnaiin
Jlosst monmyyareneit yciyr, yAOBICTBOPEHHBIX B
oM CHOBHAME  OKAAAHHS ove B 5.3.1 VYIOBNETBOPEHHOCT, B IEJOM | YIOBIETBOPEHHBIX B IEJIOM YCIOBHUSIMHU 0-100 aHKETHPOBaHHE
53 N Y yemy 50% CIIOBUSIMU OKa3aHus cIyr B | OKazaHUS yCIyr B opraHm3amuu (B % OT 100 6annos moJTydaTeneit
opranmsaund (B % oT oOmero 4uciaa GanoB
() o -
P 1 N - OpraHH3aIiu 00IIIero 4mcia OMPOUICHHBIX MONydYaTeneit ciyr/JInanbIit
OTIPOMICHHBIX MOJIyYaTeNIeH YCIyT)
P Y yery yCIyT, IepeBeICHHbBIX B OaJLTBI) onpoc
HUTOI'O ITIO KPUTEPHUIO 5 100% 100 6a10B

7 JlaHHBIA KpUTEpUM HE NPHMEHHMM K TEaTpaIbHO-3PEIMINHGIM M KOHIEPTHBIM OpraHM3alldisM B COOTBETCTBHH CcO cTaTheil 36.1 3akoma Poccmiickoit ®emepanun

oT 9 okTs0pst 1992 1. N 3612-1
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HHPUJIOKEHUE B. Ennnbii NOpANOK pacuyera NnoKasareJien,
XapaKTepu3yKIIUX 001HMe KPUTEPUHM OLEHKH KayecTBa YCJOBMI OKAa3aHUS
YCJIYI OpPraHM3alusiMM B c(epe KYJbTYpPbl, OXpaHbl 310pPOBbs, 00pa3oBaHus,
COLMAJILHOIO O0CIYKMBAHUS U (edepaJbHbIMHM YUYPEKIACHUSIMH MeIUKO-
COLMAIBLHOM YKCIePTH3bI®

3HaueHus TOKa3aTellied OLEHKM KadyecTBa PACCUMTHIBAIOTCA B Oamnax U UX
MaKCHMaJILHO BO3MO>KHOE 3HaueHue coctanisgeT 100 6anioB:

a) U1 KaKJ0To MOoKa3aTels OICHKH KauyeCTBa;

0) Mo opra"u3aiuy;

B) B 1IEJIOM IO OTpacid, MYHUIMIAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickont @enepaunu, Poccuiickon Penepannm.

Pacuer nokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYNTHOCTH HHGOPMALMH
00 OpraHu3anyMu COUAJIBLHOM chepbi»:

a) 3HA4YCHHWE TMoOKazarensi oleHKH KadecTBa «CooTBeTcTBHE MHGOPMALMH O
JESTEBbHOCTH OPraHU3alliy COLIMANBHON cepbl, pa3MeIIeHHON Ha 00IIEJOCTYTHBIX
MH(GOPMAIIMOHHBIX PECYpCax, €€ COACPNKAHUIO U MOPSAKY (hopme), yCTaHOBICHHBIM
3aKOHOJATEIbHBIMU W HWHBIMM HOPMATHBHBIMHU IPAaBOBBIMM akTamu Poccuiickoit
Oenepatmn» (Ilig) onpenensercs no gopmyIe:

" +U_.
H :( CTCH cauT ) % 100

uH)
2 x I/IHOpM (Bl)

rae

Uerens - 00beM mHGOpMAIUHU, pa3MeIIeHHON Ha MHGOPMAIMOHHBIX CTEHIAX B
MOMEIIIEHUH OPTraHu3alliy;

Weaiir - o0ObeM wuHpOpMamuu, pa3MelmieHHOH Ha OQHUIIMATbHOM CalTe
OpraHu3alliy COlUaIbHON chepbl B HHMDOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON CETH
"UnTepHet" (manee - opuIMaNbHBIA CAUT OpraHU3AINN);

Wuopw - 00bEeM uHPOpMAIUM, pa3MEIIeHHE KOTOPOH Ha OOIIeTOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTAaHOBJIEHO 3aKOHOJATENbHBIMH W  HWHBIMU
HOpPMaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit @enepannu;

0) 3HaueHne ToKa3aress OleHKU KadecTBa «Hamnume Ha oduimaibHOM caiite
OpraHu3aliy COIUaIbHOW cdepsl MHPOPMANMK O AWCTAHIIMOHHBIX CIIOCO0ax
oOpaTHOW CBSI3W W B3aWMOJICUCTBUA C  MOJyYaTelsIMH  YCIYyr W HX

8 IIpuxaz Muntpyna Poccun or 31.05.2018 Ne 344n «O6 yTBepskneHmH EmuHOro mopsika pacuera IIOKa3aTelei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00Pa30BaAHMS, COUATLHOTO OOCITYKHBAHUS U (eIepaTbHBIMI yUPEKICHUSIMH MeIMKO-COMATbHON
9KCTIEPTU3BD»
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dbynkuronupoBanuey (Ilyer) onpenensercs no popmyre:

HI[I/ICT = TI[I/ICT X CI[I/ICT, (B.2)

rJie:

Ter - KOTMYECTBO 0aJUIOB 32 HAJIMUKE HA OPUIMATBLHOM CaiiTe opraHu3aluu
nH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBHSI C IMOTYYaTSISIMU YCIYT
(o 30 6amIoB 3a KaXKABIM JUCTAHITMOHHBIN CII0C00);

Cuer - KONMMYECTBO (DYHKIMOHHUPYIONIUX JAUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TIOJydaTeNsIMHU YCIyT, HHGOpMAIHs O KOTOPBIX pa3MelieHa Ha
o UITMATBHOM CaliTe OpraHU3aINK COITUATBLHOU c(ephl.

B) 3HAYCHME [MOKa3aTelsi OIEHKU KauecTBa «Jloyisg mosy4aresnedl yciyr,
YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M JOCTYIHOCTHIO HH(GOpPMAIMHA O
NEATeNIbHOCTH OpTaHW3aluu colmanbHoi chepe» (I1°7Py,), ompemensiercss 1o

dbopmyie:
HOTKp — ( yCTeHI[ + ycaﬁT ) x 100
ya 1« 4 (B.3)
o6
rae
VYerens - UYHCIO TIONy4YaTeNIEM YCIyT, YAOBJIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOW M JOCTYNMHOCTBhIO HHGOPMAIUM, DPa3MEIICHHOW Ha HHGOPMAIMOHHBIX
CTeH/IaX B MOMEIICHIUHN OPTaHU3aI[MU COLIMAIIbHOMN cdephl;

VY caiir - YUCJIO TIONTyYaTeNEN yCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM
U JIOCTyHHOCTBbIO HMH(pOpMalUM, pa3MEIIeHHOW Ha OQUIMAIbHOM  CcaiTe
OpraHu3aluu;

Yoo - 00111€€ YHCIIO OMPOIIEHHBIX MOTyYaTeIe yCayr.

Pacuer moka3zarteJieil, XapaKTepU3yOUIMX KPUTEPUH OLIEHKH Ka4ecTBa
«Kom@popTHOCTH YCIA0BHH NPEI0CTABJIEHUSA YCIYT, B TOM YHCJIe BPeMH
0’KU/JIAHUS MPEJOCTABJICHUS YCIYD):

a) 3HAUCHHE TOKa3aTessl OLEHKH KadecTBa «(OOecmedyeHre B OpraHU3alludd
counanbHOi cdepbl KoMpopTHBIX ycioBuil mnpenoctaBieHus yeayr»  (Iliowmg.yen)
ompenensercs mo Gopmyiie:

HKOM(l).yCJI - TKOM(b X CKOM(b, (B.4)
rae:
Txomp - KOTHMUECTBO OAJIOB 32 HAJMUKE B OpraHU3alMi KOM(POPTHBIX YCIOBUM
npenocTaBiaeHus ycruyr (mo 20 6amioB 3a Kaxkaoe KoMGpOpTHOE YCIOBHE);
Cromp - KOTNIECTBO KOM(POPTHBIX YCIOBUM MPETOCTABICHUS YCIYT.

0) 3HaueHWe TOKazaTelas  OIEHKM  KadecTBa «Bpems — oxujaHus
MPEIOCTABICHUS YCIyrd (cpenHee BpeMs OXHIAHUS W CBOCBPEMEHHOCTH
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npcaoCTaBJICHUA YCJ'IyFI/I>)9

B) 3HAuEHHUE IIOKas3aTesl OLIEHKHM KauecTBa «Jloms momyuateneit ycmyr,
YAOBJICTBOPEHHBIX  KOM(OPTHOCTBHIO  MPEIOCTABICHUS  YCIyr  OpraHHU3almen
comuanbHoii cdepb» (ITM%y,) onpenensercs no Gopmyie:

yKOM(l)
KoM} _
I1 oo x 100 (B.5)
00111
rae
yroub _ ypcno momyuarenel  yCayr, yAOBIETBOPEHHBIX KOMMOPTHOCTBIO

NPEIOCTaBICHUS YCIyT OpraHu3alueil couuaabHou cepsl;
Yoom - 00111€€ YHCIIO OMPOIIECHHBIX MOIyYaTene yCiayr.

Pacuer nmokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«locTynmHOCTB YCJIYT AJIi HHBAJTHIOBY:

a) 3HAYEHWE TIOKaszaTess OIEHKH KaydecTBa «OO0opynoBaHHME MOMEIEHUN
OpraHu3aIMy COIMaJbHON cdepbl W Tpuierarolneid K Hell TePPUTOPUU C yUEeTOM
noctynHocTH st uHBAIUA0B» (I1°P",0cr) onpenensiercs no popmyie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rae:
TP joer - KOJWMYECTBO Oa/uioB 3a OOECTIeYeHHE YCIOBHM JIOCTYITHOCTH
opranu3anuu st ”HBaKU 0B (1o 20 0auIoB 3a Kax10€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBUM JOCTYITHOCTU OpPraHU3aLMK JJ1s1 MHBAIUIOB.

0) 3HaueHWE TMOKa3aTeNs OIEHKM KadecTBa «(OOecmedyeHHe B OpraHu3aluu
COlMANIbHON c(ephbl YCIOBUN JOCTYMHOCTH, TMO3BOJIAIONIMX HWHBAIWIAM IOTY4YaTh
yCiyrd HapaBHe ¢ ApyruMm» (I jocr) onpenenseTcs mo popmyiie:

yeryr — yenyr yeryr
H JIOCT T JIOCT X JIOCT (B7)

rae:

TY joer - KOJIMYECTBO OasIOB 3a O0OECTICUYCHHE YCIOBHUU JOCTYITHOCTH,
MO3BOJISIIONIUX MHBAIMAAM TIOJIy4YaTh YCIyTH HapaBHe ¢ Apyrumu (mo 20 6amioB 3a
KaXJ10€ YCJIOBHUE JOCTYITHOCTH);

CYD joer - KOJMYECTBO YCIOBHUM JOCTYIMHOCTH, TO3BOJISIONMIMX HWHBAIUIAM
MOJIy4aTh YCIAYTH HApaBHE C JPYTUMHU.

0 Iloxa3arens MPUMCHSACTCA Il OLCHKU Opl"aHPBaIIPIﬁ B C(bepe OXpaHbl 310POBbA, COLHUAIBHOI'O O6CJ'Iy)KI/IBaHI/I$I n
q)eﬂepaHBHBIX y‘lpe)KI[eHI/Iﬁ MCﬂHKO—COHHaHBHOﬁ OKCIICPTU3BI
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B) 3HAUEHHE I[IOKa3aTessd OLIGHKM KauecTBa «Jlomst moisrydarened ycmyr,
YAOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIYT A MHBanuaoBy» (I17°°"y,) onpenensiercs mo

dbopmye:
yILOCT
. =(——) x 100
HUHB
rae
YACT - 4ypcno  mosiydarened yeiIyr - HWHBAIMAOB, YIAOBIETBOPEHHBIX

JOCTYITHOCTBIO YCITYT JJIs1 UHBAIUOB;
U, - YKCIIO OMPOIIEHHBIX MTOTYyYaTeNeH yCIyT - MHBAJIU/IOB.

Pacuer nmokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«/lo0poxkenaTeJbHOCTb, BEKJIUBOCTH PA0OTHHKOB OPraHU3aluM
COLMATBLHOU cepbD):

a) 3HAauYEHWE I[IOKa3aTelsl OLEHKM KauyecTtBa «/lonms mosydareneit ycnuyr,
yJOBJICTBOPEHHBIX JI0OPOKENATETLHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3alluu
coruanbHOM cdepbl, 00eCTIeYMBAIOIINX TEPBUYHBIA KOHTAKT U WH(GOPMHUPOBAHUE
noJiydaTessi yCIAyrd TIpH  HEMOCPEACTBEHHOM OOpalleHHd B  OpPraHU3aIHIo
counanbHo cepb (I1"PHFO ) onpenensiercs no popmyde:

yHepB.KOHT
MEPB.KOHT _
=(——) X
o0
rae
yriepB Kot - YHCIIO0 [0JIy4JaTeaen yCIyT, YIAOBJICTBOPCHHBIX

T0OpOKENATEIHPHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aI[iy, 00eCIIeYNBAIOIINX
NEPBUYHBIA KOHTAKT U MHOOPMUPOBAHKE MOTYUYaTENs YCIYTH;
Yoo - 0OIII€€ YMCIIO OMPOIICHHBIX MOJIy4YaTeNel YCIyT;

0) 3HaueHWe TMOKa3aTels OIEHKH KaudecTBa «Jloms momyuaTeneit ycuyr,
YAOBJIETBOPEHHBIX TOOPOKENATEIbHOCTHIO, BEXKJIMBOCTHIO pa0OTHUKOB OpraHU3aluu
COIMaNIbHOM c(ephl, 00eCTICUNBAIONINX HEMOCPEICTBEHHOE OKa3aHHWe YCIYTd MpHU
oOpallleHu! B OpraHu3aluio couuasbHOU cdeprbpy (I1OHYWT ) ompenensercs mo

bopmye:
yOKa3.ycnyr
0Ka3.yclyr —
I n = () x 100 .10

o0

rae

Y oKas.yeryr - YHCIIO0 noJryyartesien YCIIYT, YAOBJICTBOPCHHBIX
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100pOKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alii, 00€CTIeUYnBaOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIYTH;
Yoo - 0OLIEE YMCIIO OMPOIICHHBIX MOIyYaTeNel YCIyT;

B) 3HAUCHHWE [IOKAa3aTeNs OICHKH KaudecTBa «Jlomst mosydarteneid ycmiyr,
yIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluN
COIMAJILHON cephl TPHU WCITOJIB30BAHUU JAUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS»
(IPeermer ) onpenensiercs no popmyie:

yBe)KJ].LLI/ICT
BCXKIL.IUCT —
e = (S——) x 100
obm (B.11)
rae
yBeriLAnet - YUCIIO0 1oJIy4aresien YCIYT, YAOBJIETBOPEHHBIX
100POKENATEIBHOCTHIO, BEXJIMBOCTHIO  pPaOOTHUKOB OpraHv3alyd  NOpH

UCITIOJIb30BAHUH JUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBUSI;
Yoo - 00111€€ YHCIIO OMPOILIEHHBIX MOTyYaTeNe yCayr.

Pacuer nmoka3zartesieil, XapaKTepu3yOUMX KPUTEPUH OLIEHKH KaYyecTBa
«Y10BJIETBOPEHHOCTH YCJAOBUSIMH OKA3AHUS YCJIAYI»:

a) 3HAYECHHME TIOKa3zaTelns OIEHKM KadecTBa «Jlons momyuareneit ycuyr,
KOTOpBIE TOTOBBI PEKOMEHAOBATH OPTraHU3AINIO COLUATIBLHON c(hephbl POJCTBEHHUKAM
M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJI0OBaTh, €CiM Obl ObLIa BO3MOKHOCTH BBIOOpA
opranuzanuu counanbHon chepsl)» (Ipeon) ONpenensercs no popmyie:

Y
_ pEKOM
=({———) X
pexkom ( q ) 100 (B.12)
o6
rac
ypeKOM - 4YHCJIO Honyaneneﬁ YCIIyr, KOTOPBIC TOTOBBI PEKOMCHIOBATH

OpraHu3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, €CIIi OBl
Obl1a BO3MOXKHOCTH BEIOOpA OpraHHU3aIlUN );

Yoo - 001I1€€ YHCITO OMPOIIESHHBIX MOIYYaTeIeH YCIyT;

0) 3HaueHWe TMOKas3aTelsl OIEHKH KauecTBa «Jlonst momyuareneit ycuyr,
VAOBIETBOPCHHBIX  OPTaHHU3AIMOHHBIMUA  YCIOBUSMH  TPEJOCTABICHUS  YCIYT»
(IT°PT¥¢1y ) onmpenensiercs o popmyiie:

yopr.ycn
opr.yci —
= (—q ) x 100 (5 13)
o011
rae
YOPTYET - gyeno modydarened yCiayT, YIOBIETBOPEHHBIX OpPraHU3alMOHHBIMHU
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YCIOBUSMHM NPEIOCTABICHUS YCIYT;
Yoou - 00I11I€E YHCIIO OMPOILIEHHBIX MMOIyYaTeNe yCIyT;

B) 3HAYECHHE I[IOKa3aTesld OLEHKU KauecTBa «Jlons mosydareneil yciyr,
yJOBJICTBOPEHHBIX B 1I€JIOM YCIOBUSMH OKa3aHUS YCIYT B OpraHU3aIiy COLMAIBHOM
cheps» (Iy,) onpenensiercst no popmye:

ya

( Y ) x 100
= - X )
I .

o0

(B.14)

rae

VYyu - 4YHCIO MONydYareiael yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMHU
OKa3aHUs YCIYT B OPTaHU3AIMK COIMATLHOMN cephI;
Yoou - 00111€€ YHCIIO OMPOILIEHHBIX MOTyYaTeNne yCiayr.

IToxa3aTe/ib OLIEHKM Ka4eCTBA M0 OPraHU3aluu COUATBHOM c(epbl, B
OTHOLLIEHUM KOTOPOi MpPOBeIeHAa He3aBUCHMAasl OLIEHKA KayecTBa,
paccyuTbIBaeTcsd no gpopmy.ie:

S, = ZKmn /S B.15)
rue:

Sh - MOKa3aTenpb OLIEHKU KayecTBa N-0i OpraHu3alny;
K™, - cpenHeB3BelleHHass CyMMa IIOKa3aTelIed, XapaKTepHU3YIOUIUX mM-bId
KPUTEPUM OIIEHKH KaueCcTBa B N-OM OpraHU3aIMK, pacCUYUThIBaeMasi o (hopmysiam:

Kln - (073 X HnI/IH(b + 093 X Hn}II/ICT T 094 X Hn-OTprﬂ) (B16)

I<2n - (093 X HnKOMq).yCH + 094 X Hnomnﬂ T 093 X Hn_KOquyIl) (B-17)

K3n _ (0,3 % TP + 0’4 x [IyemT + 0,3 X HH_HOCTYH) (B.18)

K4n — (0,4 x HH-HCPB.KOHTYH + 094 x 1—[n—01<213.y0ﬂyry£l + 092 % Hn-Bem.HHCTyﬂ)(B‘lg)
I<5n = (073 X HnPeKOM + 0’2 X Hn"’pr'yCHyﬂ T 0’5 X HnYﬂ)’ (B20)

JI0CT J0CT

Mg ... Iy, - moka3zaTenum OLEHKM KauyecTBa, XapaKTEpU3YHOIUE OOIlue
KPUTEPUM OLIEHKM KadyecTBa B N-OM OpraHM3allud, pacCUMTaHHbIe IO (opMyiam,
MIPUBEJICHHBIM B yHKTax 2-5 EnuHOro nopsaka.
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NPUJIOKEHHUE I'. baank aHanu3a coOTBeTCTBUS HHGOPMAIMU O [IeATEJbHOCTH OPraHU3alUM, pPa3MelleHHOM Ha
HH(GOPMAIMOHHBIX CTEHJAAaX B MOMEIIEHMH OPraHU3alllH, ee COJePKAHUI0 U NMOPAIAKY (dopme) pasMelieHUs, YCTAHOBJIEHHbBIM
HOPMATHBHBIMHU NPABOBbIMU akTamMu (mapametp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHnue OpraHmsanuu
Peruon
Anpec
®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA
Jara ananu3za
®.1.0. 3kcnepra
KommuecTso
CooTBeTcTBHE MakcuMmaibHOe OHCHKa IKCHepTa
Ne MaTepHuasoB/eIMHHIL
I/IHZIHKZITOPI)I 3HA4YCHUC B HpnMeanHe
HMHIMKATOpA HHpOpMaLHH, CootBercTBHE/ ®dakrnyeckoe
na HEeT 0ajIax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJINY€eCTBO
ITonHOE U COKpaleHHOEe HANMEHOBaHHE
1111, par + - 6,25 1
OpraHU3alUH KyJIbTypbl
Hudopmanus o MecTe HaXOKIESHHS
1.1.1.2. OpraHu3aluy KyJIbTyphl 1 ee (unanos (npu + - 6,25 1
HaJIM41H )
1.1.1.3. Cxema mpoe3ia K OpraHU3ayy KyJIbTY P + - 6,25 1
1.1.1.4. [TouTOBEIH agpec OpraHu3alu KyJIbTYPhI + - 6,25 1
WHadopmanus o naTe co3aaHus OpraHU3AIN
1.1.1.5. bopmars 0 2 A P B + ; 6,25 1
KyJIBTYPBI
1.1.1.6. Nudopmanus 06 yupeaurene (yIpeIuTemnsax) + - 6,25 1
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KosmmuectBo
CootBercTBHe | MakcHMasibHOE OueHka KcneprTa
Ne MaTepPHAJIOB/eTHHUIL
HNnpukaropsl 3HAYEeHUE B IIpumeyanue
HHIUKATOpA uHpopmanuu, CootBercrBue/ dakTHYecKoe
aa HeT Oasrax
ycranoBjgennoe HITA | HecooTBercrBHe KOJIHY€CTBO

1.1.1.7. Komnus ycraBa (u3MeHeHNs B yCTaB) + - 6,25 1
1118, CBHIIETENBCTBO O TOCYAAPCTBEHHOM n ) 6.25 1

perucTpayu

4
1.1.1.9. H(popMaIys 0 CTPYKTYpE OpraHu3aluu n ) 6.25 1

KyJNbTypHI
1.1.1.10. Hudopmanus o pexxume, rpaduxe padoThl + - 6,25 1
1.1.1.11. KoHrakTHBIE Tene(hOHBI + - 6,25 1
1.1.1.12. Anpeca 3JeKTPOHHOH OYTHI + - 6,25 1

daMmny, UIMEHa, OTYECTBA, JOJIKHOCTH
11113, PYKOBOJISIIET0 COCTaBa OPTraHU3aI1U 3 n ) 6.25 1

KyJIBTYPBI, €€ CTPYKTYPHBIX OJpa3AeIeHUN

U ¢punuanos (IpH UX HAJIUIHH)
1.1.1.14. CBeneHus 0 BUJaX MPEAOCTABISIEMBIX YCIyT + - 6,25 1
11115, IlepeueHb OKa3bIBAEMBIX IUTATHBIX YCIYT, n ) 6,25 1

1eHbI (Tapudbl) HA YCITYTH

Wudopmanus o miaHupyeMbIX
1.1.1.16. MEPOIPUATHSX (aHOHCHI, a(HIIIH, AKIIH ),

HOBOCTH, COOBITHS
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HNPUJIOKEHUE /I. biank aHanu3a cOOTBeTCTBHS MHPOPMANUM O AeATEJbHOCTH OPraHM3alMU, Pa3MelleHHOH Ha
opMIHMATBLHOM caiiTe OpraHu3anuv B MH(OPMALMOHHO-TEJICKOMMYHHKAIMOHHON ceTH «UHTEepHeT» (najiee - caiT), ee
Co/IepP:KaHMI0 U MOPAAKY (popme) pa3MenieHHsl, YCTAHOBJIEHHBIM HOPMATUBHBIMHU NIPABOBbIMHU aKkTamu (mapametp 1.1.2)

Anpec caiita/URL/
HaumeHoBaHHMe OpraHu3aluu
Peruon

Anpec

®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
CO/IeP:KAHHIO, MakcumasnbHoe Onenka 3kcnepTa
Ne 10 MAaTepHAaJI0B/eINHULL
HNuankaTopsl nopsiaky (popme) 3HAYEHHE B IIpumeuanue
HHIAKATOpa HHpOpMAaIHH,
pasIax CooTBercTBHE/ dakTHUeckoe
na HEeT ycranoBjaenHoe HITA

HECOOTBETCTBHUE KOJIU41€CTBO

1121 ITorHOE HamMeHOBaHIE . i 25 |
OpTaHMU3AINU KyIbTYPHI

CokpaleHH0oe HAHMCHOBAHHE

1.1.2.2. + - 2,5 1
OpraHu3alid KYJIbTYPhI
Nudopmarus o mecte

L1223, HAXOXKJICHUST OpPTaHHU3aIHH N i 25 1

KYJIBTYPHI U e¢ PUIHaIOB
(pn HATTMYVIN)

1 Yugukatopsl chopMupoBansl Ha ocHOBE Ilprka3za MuBKynsTypsl Poccun ot 27.04.2018 N 599 "O6 yTBepkIeHUH MOKAa3aTeNlel, XapaKTepU3YIOIMX OOIINE KPUTEPHHA OLCHKH
KavecTBa yCJIOBUI OKa3aHUs YCIIyT OpraHU3alusIMi KyJIbTypbl"
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CooTBercTBHE Konmuecrso
COJIePKAHUIO, MaxkcumaJjibHoe OueHka 3kcnepra
Ne 0 MaTepHAaJI0B/eIMHULL
—— HNuaukaropbl nopsaky (popme) 3HaYeHHE B e oy IIpumeuanue
A P Gajutax pyAaL, CoorBercrBue/ | MaKTHYECKOE
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE KOJINYIECTBO
1.1.2.4. Cxema mpoesnia + - 2,5 1
1.1.2.5. ITouToBbIi agpec + - 2,5 1
Wudopmanus o nare
1.1.2.6. CO3/IaHUsI OPTaHMU3aALMH + - 2,5 1
KYJIBTYphI
BEACHUS YpeaUT
1127, | CBerenns o6 yupesurene + - 2,5 1
(yupenurensix)
Komnus ycraBa (M3MEHEHHS B
1128 ol yerasa (mere + - 2,5 1
yCTaB)
CBUIETETHCTBO O
1.1.2.9. roCcy1apCTBEHHOM + - 2,5 1
perucrpanuu
Pemenue yupenurens o
1.1.2.10. CO3/IaHWH OpTaHU3AIAN + - 2,5 1
KYJIBTYpBbI
Pewenue yupenurens o
1.1.2.11. HA3HAYEHUH PyKOBOIUTEIS + - 2,5 1
OpraHU3aLMH KyJIbTYpbl
Konuu nosnoxxenuii o
1.1.2.12. | ¢unmanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrema cTaHIapToB 10 MH()OPMALWH, OMOIMOTEIHOMY M H3JATENLCKOMY Aeiy. JeIompor3BoACcTBO U apXUBHOE fej10. TepMuHbI U onpeaencHus” (YIB.
puka3oM DeieparbHOTO areHTCTBa 0 TEXHHYECKOMY PETYIHPOBAHNIO 1 MeTpoIIoTHH OT 17 okTsiops 2013 r. N 1185-cT)
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CooTBercTBHE
KosmuectBo
CO/IEPKAHMIO, MaxkcumaibHoe OuneHka KcneprTa
Ne 0 MaTepHAaJI0B/eIMHULL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE | KOJHYECTBO
Mudopmarius o CTpyKType
1.1.2.13. (opman PYKTYp + ) 2,5 |
OpraHu3anuy KyJabTypbl
1.1.2.14. | Pexxum, rpaduk paboTb + - 2,5 1
1.1.2.15. | KonTaktHbie TenedoHbl + - 2,5 1
1.1.2.16. Anpeca 3JIeKTPOHHOMN TTOYTHI + - 2,5 1
damunun, IMEHA, OTYSCTBA,
OJDKHOCTH PYKOBO/ISIIIETO
11217 |2 PYKOBOZIII + ] 2.5 1

cocTaBa OpTaHU3alNU
KYJbTYpPbI

damunnn, IMEHA, OTYCCTBA,
JTOJDKHOCTH PYKOBOJAIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
TToApa3IeicHIi 1 QUITHAIOB
(IpH UX HAJTMYHH)

112,19, | Choseiiti o biax + . 2,5 1
MPEAOCTaBIIIEMBIX YCIIYT

IIepedenpb oka3bIBacMbIX

1.1.2.20. o
yCIIyT Ha OECIIaTHOW OCHOBE

IIepedenp oka3pIBacMbIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(Tapudsr) Ha ycrmyTu
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CooTBercTBHE
KosmuectBo
COEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJI0B/eTHHUIL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HET ycranoBjaennoe HITA

HECOOTBETCTBHUC KOJIU4Y€CTBO

Komnuu HopMaTuBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHaBJIMBAIOIMX LICHBI + - 2,5 1
(tapudsbr) Ha yeayru 1mubo
MOPSI0K MX YCTaHOBJICHUS
Kornus miana ¢puHaHCOBO-
XO3SIMCTBEHHOHN NeITeIbHOCTH
OpraHU3alNU KYJIbTYPBI,
YTBEPXKACHHOTO B
YCTaHOBJIIEHHOM

1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit ®enepanun
MOPSIJIKE, I OFOKETHOM
cMeThI (mHpopMmars 00
00BeMe TIPETOCTaBIAEMBIX
ycIyr)

Konuu oTueros no
(hMHAHCOBO-X O3 CTBEHHON
JEeSITETFHOCTH OPTaHNU3aluU
KYJbTYPBI, YTBEPKICHHOTO B
YCTaHOBJICHHOM

1.1.2.24. 3aKOHOJATENBCTBOM + - 2,5 1
Poccuiickoit denepanyu
TIOPSIKE, YT OFOKETHOM
cMmetsl (nHpopmanus 00
o0BeMe MpeToCcTaBIIeMbIX
yciyr)

WNudopmarus o maTepuaibHO-
TEXHUYECKOM 00eCTieueHun
MIPEIOCTaBICHHUS YCIyT
OpraHu3anmell KyJIbTyphl
1.1.2.26. Wudopmarus o MaTepralibHO- + - 2,5 1
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanyecTBo
CO/IeP:KAHUIO, MakcuMaJbHOe Ouenka 3Kkcnepra

MATEpPHAIOB/eTMHH
Huguxaropsi'’ nopsaky (dpopme) 3HAYEHHE B P AR
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyanue
HHIUKATOpa

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

TEXHUYECKOM 00eCIIeUeHUU
MIPEeIOCTaBICHUS YCIyT
OpraHu3alMen KyJIbTYypHl,
MPHUCIIOCOOIEHHBIMH IS
HCTIOH30BaHUS MHBATHIAMHI
Y JIMIIaMU C OTPaHHMYCHHBIMHU
BO3MOKHOCTSIMU 3/TOPOBBSI
Komun nuiien3uii Ha
OCYIIECTBIICHHE

eI TEIIFHOCTH, IO IJICKAIICH
1.1.2.27. JIMLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTENECTBOM
Poccuiickoii ®enepanuu
HNudopmarus o

1.1.2.28. rocy1apCTBEHHOM + - 2,5 1
(MyHHITMTIQTBEHOM ) 3aJJaHIH
OTtder o pe3yabTaTax
TEeSITETFHOCTH YUPEXKACHUS
1.1.2.29. (wH(pOpPMAH O BHIIOTHEHUN + - 2,5 1
rOCyIapCTBEHHOTO
(MYHHIIMTIAIEHOTO) 3a7aHMS)
Nudopmarns 0 KOHTPOITBEHBIX
MEPOTIPHUITHIX U UX
pe3ynbTaTax 3a OTYETHBII
(hMHAHCOBEIH TOJ
Nudopmarus o pesynprarax
1.1.2.31. | mestenpHOCTH M 00 + - 2,5 1
WCIIOJIb30BaHNH HMYIIIECTBA
HNudopmarnus o

1.1.2.32. IUIAHUPYEMBIX MEPOIPUATUAX + - 2,5 1
(aHOHCHI, aduIy, aKI¥H),

1.1.2.30.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanyecTBo
CO/IeP:KAHUIO, MakcuMaJbHOe Ouenka 3Kkcnepra

MaTepHuaJoB, HHHU
Huguxaropsi'’ nopsaky (dpopme) 3HAYEHHE B P Sy
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyann
HHAMKATOpPA pume €

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbTarhl HE3aBHCUMOM
OLICHKH KauecTBa OKa3aHUs
YCIYT OpraHu3aIisIMi
KYJIBTYPBI, a TAKXKe
MPEUIOKEHHS 00 YITyqIIeHUH
Ka4dyeCTBa UX ACATCIIbBHOCTHU
[Inan no yny4iieHuro
1.1.2.35. KadecTBa paboTHI + - 2,5 1
OpraHu3aluu
HNudopmarus, pa3menieHue 1
oIy OIMKOBaHHE KOTOPOI
ABJISIFOTCS 00s13aTEIbHBIMU B
11236, | COOTBETCIBAN € + . 2,5 1
3aKOHOZAATENECTBOM
Poccuiickoit denepanuu -
nHpopMarus B chepe
IIPOTUBOACHCTBHS KOPPYILIUU
HNudopmarius, pazMmenieHue u
OITyOJIMKOBaHIE KOTOPOH
SIBIISIIOTCS 0053aTEIbHBIMU B
112,37, | SoorBereIBan © + . 25 1
3aKOHOAATEIECTBOM
Poccuiickoit ®epepanuu —
nHpopmarus B cepe OXpaHbl

Tpyaa

1.1.2.34.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosmuectBo
COEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJI0B/eTHHUIL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HEeT ycranoBjaennoe HITA

HECOOTBETCTBHUC KOJIU4Y€CTBO

WNudopmanus, pasmerieHre u
oIyOIMKOBaHHE KOTOPOH
SIBJISSFOTCSL 00513aTEIbHBIMU B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIILCTBOM + - 2,5 1
Poccuiickoii denepanun —
nHpOpMaIUs O peanr3anuu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX JIAHHBIX
Wndopmarius, pazmemieHue u
OITyOJIMKOBaHKE KOTOPOH
SIBJISTFOTCS] 00s13aT€TLHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJATENBCTBOM + - 2,5 1
Poccuiickoit denepanuu —
nHpOPMAITHS O
MPOTHUBOJICHCTBUHN
TEPPOPU3IMY

HNudopmarius, pazMmenieHnue u
OITyOJIMKOBaHIE KOTOPOH
SIBJIAFOTCS 00513aTENBHBIMU B
COOTBETCTBHH C
3aKOHO/IaTENNECTBOM

1.1.2.40. Poccuiickoit ®epepanuu — + - 2,5 1
rHpopMaIus 00 yCIOBHUSIX
JOCTYTTHOCTH OpTaHHU3aIAN
JUTS. THBAJTH]IOB M JIHII C
OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBBS

HUTOro 100 40

© DJ1eKTPOHHBII pecypcHbIii ueHTp, 2025 2.



IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHUE E. biaank aHaau3a HaJU4usi HA OQPHMUHAIBHOM caidTe opraHm3auuu (y4upexaeHusi) uHpopmMauuu o
AUCTAHLUMOHHBIX CHOCO0ax O00paTHOM CBA3M W B3aUMOACHCTBHSA C IMOJYYATEJAMH YCJIYIT M HMX (PYHKIHOHUPOBAHHE
(mapametp 1.2.1)

HanmeHnoBaHue opranu3aumnu
Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA

Jara ananu3a

®.1.0. 3kcnepra
Ne Haanune DYHKIMOHUPOBAHHE
HNapnxaTopst IIpumeyanue
HHANKATOpa aa HET aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. DJIeKTpOHHAs MOYTa + - + -

DJIEeKTPOHHBIE CEPBUCHI JUIS TOAAYHU IJIEKTPOHHOTO

1.2.1.3. + - + -
oOparteHus1/5KaT00bI/ IPE ATT0KCHHUS

1214, DNEKTPOHHBIE CEPBUCHI IS OTYyYEHHUS KOHCYIbTALlUH TI0 4 ) 4 )
OKAa3bIBa€MBIM YCIyTraM

1.2.1.5. Pazgen "Yacto 3agaBaemMblie BOIPOCH" + - + -
TexHuUeCcKast BO3SMOKHOCTD BBIPa)KEHUS IOy YaTEIAMH YCIIyT

1.2.1.6. MHEHHS 0 KaueCTBE OKa3aHMs yCIyT (HAJM4Ke aHKETHI IS oIlpoca + - + -

Tpa)<IaH WM THIEePCCHUIKY Ha Hee)

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEI0

OTCYTCTBYIOT Ha O(HIHATEHOM CaiiTe OpraHn3aniy (YUpeKIeHNs ) JUCTAHIIMOHHBIE CIIOCOOBI

" | 0OpaTHO¥ CBS3M U B3aMMOCHCTBHS € OTYJATEISIMH YCIyT 0 Gazos
- | OOMH IUCTAHIIMOHHBINA CIIOCO0 B3aMMOIAEHCTBUSA 20 dayutoB
- | IBa IMCTAaHIIMOHHBIX CIIOCO0A B3aUMOAEHCTBUSA 40 6amioB
- | TpM DMCTAHIIMOHHBIX crioco0a B3aMMOACHCTBHS 60 OayutoB
- | YeThIpe IMCTaHIIMOHHBIX CII0c00a B3aMMOICHCTBHS 80 GaitoB
ATH ¥ 00JIee QUCTAHIIMOHHBIX CITOCOO0B B3aMMOIEICTBHS 100 Ooamtos
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE K. biank aHain3a HaJAM4Ms B OPraHuU3alMd KOM@OPTHBIX
YCJI0BMH /ISl IPe1ocTaBJIeHus ycayr (mapamerp 2.1.1)

HaumeHoBaHue
OpraHM3aumnu

Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHblil Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra
Ne Hannune
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
2111 Hanuune koM(popTHON 30HBI OT/IBIXA n )
T (oxuanmust)
211, Hanuuue v NOHSATHOCTh HABUT'ALMKM BHYTPH n i
OpraHH3alMH
2.1.1.3. JloCcTynTHOCTh TUTHEBOW BOBI + -

Hannuue u JAOCTYIIHOCTb CaHHUTAapHO-
TMTHEHUYECKUX IIOMEIIeHUH (YMCTOoTa
HOMELICHNH, HaTu4Kie MbLIa, BOJIBI,
TyaJICTHOM OyMard u mp.)

CaHuTapHOE COCTOSHHE TOMEICHHUI
OpraHU3aLKH

Bo3moxHOCTS OpOHUPOBAHHUS
YCIyTH/IOCTYITHOCTb 3aIICH Ha MOJy4YeHUE
yciyrH (110 TeeoHy, ¢ UCIOIb30BaHUEM
cetu "MHTepHeT" Ha oduUIMATEHOM caiiTe
OPraHU3aLHH, IPH JUYHOM MOCEIIEHUHT U

p.)

2.1.1.4.

2.1.1.5.

2.1.1.6.

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUS, B

- 0 6amoB
KOTOPBIX OCYILECTBIISETCS ACATEIBHOCTh
- | HanWYMe OJTHOTO YCJIOBHUS 20 GamnoB
- | HajgW4YWe ABYX YCIOBHH 40 6amtoB
- | HajgW4Me TpexX YCIOBUH 60 GamoB
- | HajnMYMe YeThIpeXx YCIOBUH 80 GamioB
- | HajgW4We MATH U 0oJiee YCIOBUH 100 6amioB
HUTOIro
70
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE 3. baask  anHaau3za  000pyAoBaHMST  TepPpPUTOPHH,
NpWIerapue K 31aHUAM OPraHu3aluM, U MOMEIIEHHUH € Y4eTOM JOCTYIIHOCTH
sl mnHBaauaoB (mapamerp 3.1.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannaue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
3111 OO0opynoBaHKe BXOJHBIX TPYIII 4 i
T naHaycaMu (O IbeMHBIMU TIATHOPMAaMH )

31.1.2. Hanuune BBIJICJICHHBIX CTOSHOK AJIs1 + _
ABTOTPAHCHOPTHLIX CPCACTB MHBAJIMI0B
Hanuure agantipoBaHHBIX TU(DTOB,

3.1.1.3. MOpYYHEH, paCIIMPEHHBIX TBEPHBIX + -
IIPOEMOB;

3.1.14. Hanuune cMEHHBIX Kpecen-KOJSICOK + -
Hannuue cnieriuanbHo 000py 10BaHHBIX

3.1.1.5. CaHUTAPHO-TUTUCHUYECKUX TIOMEIICHHUH B + -
OpraHHU3alMU

KoJin4ecTBO HTOrOBBIX OAJIJIOB 10 MOKA3aTEII0

OTCYTCTBYET 000pYyJJOBaHNE TEPPUTOPHH,
MIpUJIETatoIeH K 3[aHUsIM OpTaHU3aLH, U

- . 0 6amoB

MTOMEIIIEHUH C y4eTOM JIOCTYIHOCTH ISt

HMHBAJIUJIOB
- | HaIWYMe OJTHOTO YCJIOBHUS 20 GanmoB
- | HaJIW4We ABYX YCIOBUH 40 GanmoB
- | HajgW4Me TpexX YCIOBUH 60 GannoB
- | HanMYMe YeThIpeX YCIOBUH 80 GaymuioB
- | HajIW4We MATH YCIOBUI 100 6amioB

HUTOIro
71
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE WM. baank aHaiu3a HaJIM4YMs B OPraHU3alMU YCJOBHH
AOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIUAAM I10JIy4aTh YCJAYIH HApaBHe ¢ APYTUMH
(mapametp 3.2.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannaue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
JyOnupoBaHue 1151 ”HBAJIMIOB 10 CIYXY U
3.2.1.1. 3pEHHIO 3BYKOBOU U 3pUTENBbHON + -
UHpopMaLUH

Jy6nupoBaHue HaAKCEH, 3HAKOB U HHOM
TEKCTOBO#H U rpaduueckoil nHpopManuu

3.2.1.2. + -
3HaKaMH, BBIIIOJIHEHHBIMH pelibe(hHO-
TOYCYHBIM IpUTOM Bpaiins
Bo3MoXXHOCTB TIpeOCTaBICHNS HHBAJIHIAM
IO CII CIIyXy U 3pCHHIO) YCIyT
3213, yXy (€Iyxy i spetiitio) yeny ¥ i

CYpJIOIIEPEBOAUMKA
(tudocypaonepeBo1unKa)
Hanuune anpTepHaTUBHON BEpCUH
3.2.1.4. odunmazpHOrO caiiTa OpraHu3alyy B CETH + -
"NHTepHET" A1 MHBAIHUJIOB 110 3PSHHIO
ITomors, oka3siBaeMast paOOTHUKAMH
OpraHU3aLHH, IPOLICAIINMU HE0OX0IMMOe
3.2.1.5. oOy4eHne (MHCTPYKTHPOBAHUE), TIO + -
COIPOBOX/ICHUIO HHBAJIMJIOB B IIOMEIIEHUN
OpraHHU3alMU

Hannume BO3MOXXHOCTH IIPEIOCTABICHUS
3.2.1.6. YCITyTH B TUCTAHIIMOHHOM PEXHUME HITH Ha + -
aomy

KoJin4ecTBO HTOrOBBIX 0AJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpPTaHH3ALUH yCIOBUS

- | IOCTYHMHOCTH, TIO3BOJIAIONINX HHBAIHAIAM 0 dayutoB
MOJIY4YaTh YCIYTH HapaBHE C IPYTHMH
- | HajgW4YMe OJTHOTO YCIIOBHUS 20 6amtoB
- | HaMMYMe MBYX YCIOBUMA 40 GayutoB
- | HayMYMe TPeX YCIOBUHA 60 6ammoB
- | HaJMYMe YeThIPeX YCIOBUU 80 6amnoB
- | HaMMYMeE MIATH YCIOBHHA 100 G6amroB
HUTOI'O
72
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

NPUJIO’KEHHUE K. buaHk aHkeTbl JJI NPOBeJIeHUs] ONMPOCA PECHOHICHTOB —
noJiyyareJsiei ycjayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT
OpTraHu3aIUsIMHU CPEePhI KYIbTYPHL
[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy
opranu3anuil cepsl KyJabTypbl U IOBBICUTh KAUECTBO OKa3aHUS YCIyT HACEJICHHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJbTypbl TApaHTUPYETCSI.

Ne
w/n Bonpoc Bapuanr orBera
'Y 1oBIE€TBOpEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U 0 VioBiersopet (a)
1 TOCTYITHOCTHI0 HH(POPMAIIHH O JACATEITHHOCTH

OpraHu3aIiK, pa3MeIIeHHON Ha HH(POPMAaLMOHHBIX

o He yaoBierBopeH (a
CTEHJIaX B MOMEIIEHUN OpTaHu3aIu’? ya pe (a)

'Y 1oBNeTBOpEHBI JIu Bl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYMMHOCTBIO HH(OPMALIUU O JESTEIbHOCTH

2 |opranuzaiuu, pa3MenieHHOW Ha ee 0(UIIHATEHOM
caiiTe B MH(POPMaAITMOHHO-TEIEKOMMYHUKAITMOHHOM
cetu «HTEpHET»?

0O Y1oBieTBOpEH ()

0 He ynosnerBopen(a)

'Y noBiieTBopeHbI 11 Bbl KOM(OPTHOCTBIO YCIOBUI
[IpeI0CTaBIIEHUS YCIYT B OpraHu3aluy (HaIuuue
KOM(OPTHOM 30HBI OTJbIXA (0KUAHUS); HATUIHE U
[MOHSATHOCTh HABUTAIIMY B IOMEIICHUHU OpraHu3anuu; [ Y noBneTBopeH(a)
HaTM4YMe U IOCTYITHOCTb MUTHEBOM BOJIBI B TOMELLICHUN
OpraHu3aliK; HATMYKUEe U JOCTYITHOCTh CAHUTAPHO-
FUTMEHNYECKUX MMOMEIIEHUH B OpraHU3allly;
yIOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMEILEHN OpraHu3aliy; TPAHCTIOPTHAS
TOCTYIMHOCTH OpraHu3alyy (HaTu4ue 00IIeCTBEHHOTO
TpaHCIOPTa, MAPKOBKHU); JOCTYITHOCTD 3allUCH Ha
oyrydeHue ycnyru (mo tenedony, Ha opuiraibHOM
caiiTe opranuzauuu, nocpeactsom EnuHoro moprana
rOCYyIapCTBEHHBIX U MYHHUIIUITAIBHBIX YCIYT, PU
ITUYHOM TIOCEIICHUH UITH Y CIIEIHauCcTa
OpraHu3aIum)?

o He ynoBnerBopen(a)

'Y noBieTBOpEHBI 11 Bbl 1O0CTYNTHOCTBIO O YaoBneTBopeH(a)
4 [mpenoctaBieHMs YCIOYT JUIsl HHBAIHU/IOB B
opraHu3aiu?

o He ynoBnerBopeH(a)

5 |VnmoBnerBopensl v Bol 10Op0KeNnaTeNbHOCTHIO U 0 YaoBneTBopeH(a)
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Ne
n/n

Bompoc

Bapuanr orBera

BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH,
00eCTIeYNBAIONIUX TEPBUYHBIN KOHTAKT C
[MOCETUTENSIMHU U HUHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM 00OpallleHuU B OPTaHU3alNI0?

0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bpl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH,
00eCIIeYnBaIOIUX HENOCPEICTBEHHOE OKa3aHUE
YCITyTH TIpH OOpaIlleHNH B OPraHU3aIUI0
(mpernonaBateiny, TPEHEPhL, UHCTPYKTOPHI,
O1OIMOTEKAapH, SKCKYPCOBOBI U TPOYHE PAOOTHUKH)?

O YaoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBneTBOopeHs! 11 Brl 100poXkKenaTenbHOCTRIO U
BEKITMBOCTHIO PAOOTHUKOB OpraHu3alli, C KOTOPbIMU
B3aMMOJICIICTBOBAIM B AUCTAHIIMOHHON (hopme (110
TeseoHy, 10 AIEKTPOHHOH MOYTE, C TOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (ISl MOAAYU HJIEKTPOHHOTO
oOpateHus (3kajao0bl, TPEIOKEHHS ), TOITyUECHUS
KOHCYJIBTAI[MH 110 OKa3bIBaEMbIM yCIyraM) U B MIPOYHX
TMCTaHLIMOHHBIX Gopmax)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

["oToBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aIUI0
[POJICTBEHHUKAM U 3HaKOMBIM (MJIM MOTJIU Obl Bl ee
[PEKOMEHI0BaTh, eciii Obl OblIa BO3MOXKHOCTH BbIOOpa
opraHu3arum)?

0 [a, mopekomeH1oBaj Obl

0 Her, He cTan Ob1 peKOMEH/10BATh

'Y 10BIE€TBOPEHBI JI Bbl Oprann3anmoHHBIMU
[YCIIOBUSIMU TIPEAOCTaBICHUS YCIYT (TpaduKoM paboThI
OpraHu3aliK, HaBUralle BHYTPU OpraHU3aluu
(Hanmure nHPOPMAITMOHHBIX Ta0IHYEK, YKa3aTeleH,
CUTHAJIBHBIX Ta0JI0, THHOMATOB M MPOYHE)?

0 YaoBneTBopeH(a)

0 He ynosnerBopen(a)

10

Y 1oBIETBOPEHBI U BBI B 11€710M yCIOBUSIMU OKa3aHUS
lyCIIyT B OpraHu3anuu’?

0 YaoBneTBopeH(a)

0 He ynoierBopeH(a)

11

Baiu npenioxkeHus 1o yiaydlieHUIo YCIOBUN
OKa3aHUs yCIyT B JAHHON OpraHU3alluu:

12

CooOmure, moxkanyicra, HEKOTOpPbIE CBeJIeHUs O cede:
Banr oo

O XKXenckuit

0 My:xckoit

13

CooOmuTe, moxayicra, HEKOTOPBIE CBEACHHS O cede:

Bai Bo3pact (ykaxure cKoJbKO BaM mosHbIX J1eT)

baaropapum Bac 3a yuacTtue B onmpoce!
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HPUJIOKEHUE JI. biaank aHKeTbl /s NPOBeIeHHs OHJIAWH oOmpoca
PECIIOHICHTOB — MOJIy4YaTeJ el yeayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT

OpTraHu3aIUsAMU CPEPBI KYJIbTYPHI.

[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy

opranu3anuil cgeprl KyJabTypbl U OBBICUTh KAUECTBO OKa3aHUs YCIYT HACEJICHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJIbTYpbl TAPAHTHPYETCS.

JlaHHbIe reojoKaIuu JlaHHBIE MPOXOKICHUS OHJIAWH AHKETUPOBAHUS
IP ampec JHata/Bpems
GPS metka [TpoJOmKUTETBHOCTD

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYITHOCTHI0 HH(OPMAIIHH O JACATEITHHOCTH
OpraHu3aIuy, pa3MeIeHHONW Ha HH(POPMAITMOHHBIX
CTEHJIaX B MOMEIIEHUN OpraHu3auu’?

0 YaoBneTBopeH(a)

0 He ynosnerBopen(a)

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
IOCTYITHOCTBIO HH(POPMALIUK O JAEATENLHOCTU 0 YnosietBopeH(a)
2 |opranm3anuu, pa3MenieHHON Ha ee 0(UIIHATEHOM
caiiTe B ”H(pOPMaAITMOHHO-TEIIEKOMMYHUKAITMOHHOM
cetu «MHTEpHET»?

0 He ynosnerBopen(a)

Y noBieTBOpeHbI 1 Bbl KOM(OPTHOCTBIO YCIOBUI
[IPEJOCTABIICHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHOM 30HBI OTIbIXA (OKUAAHHS); HAMYNE U |1 Y joBiIeTBOpeH(a)
[OHATHOCTh HABUI'AlIUM B IIOMEIIEHUH OpraHU3alHY;
HaJIM4YKME U IOCTYITHOCTh TUTHEBOM BOJbI B
[MOMEIIEHUN OpraHu3alMy; HAJIM4Ke U JOCTYITHOCTh
CaHUTapPHO-TUTMEHUYECKUX IIOMEIIECHUH B
OpraHu3alluK; yA0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHUE TOMEIEHUH OpraHn3aluy; TPaHCIIOPTHAs
NTOCTYIHOCTh OpraHU3aluy (HaJuyue oOLIeCTBEHHOI'O
TPaHCIIOPTa, HAPKOBKM); TOCTYITHOCTh 3alIMCH Ha
MoJlyyeHue yciayru (1o TenedoHny, Ha o(pUIHaIbHOM
caiiTe opranuzainuu, nocpeacrsom Enunoro noprana
roCyTapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT, IPU
ITMYHOM MOCEIICHNN WU Y CIIeHUauCTa
OpraHu3aIum)?

o He ynoBnerBopeH(a)

4 [YnoBneTBopeHsl U Bbl JOCTYIHOCTBIO 0 YaoBneTBopeH(a)
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MMPCAOCTABJICHUA YCIYT IJII HHBAJIMIOB B
opraHu3aium?

'Y noBneTBOpEHBI 11 BBl T0OPOKENATETHHOCTHIO U O YaosierBopeH(a)
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alnH,

5 |oGecnieunBaronyx NEpPBUYHBIN KOHTAKT C
MMOCETUTENSIMHU ¥ MHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM O0OpallleHUU B OPTaHU3alNI0?

o0 He ynosnerBopen(a)

o0 He ynonerBopen(a)

Y noBneTBOpeHs! 11 Bbl 100poXkKenaTenbHOCTIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alnH, O YnoBneTBopeH(a)
00€eCIIeurBaIOIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIYTH TIPH 0OpaIieHN: B OPraHU3aIUI0

(TIpemoiaBaTenu, TpeHePbl, HHCTPYKTOPHI, o0 He ynosnerBopen(a)
O61OIMOTEKAPH, SKCKYPCOBOBI U IPOYHE PAOOTHUKH)?

Y noBneTBOpeHs! 1 Bbl 100poXkKenaTenbHOCTHIO U
BEXIJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMH
B3aMMO/ICHICTBOBAIM B AUCTAHIIMOHHON (hopme (110
Tese()oHy, 10 SJICKTPOHHOM MOYTE, C ITOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (LIS MOJIAYN DIIEKTPOHHOTO
oOparteHus (3kajo0bl, TPEIOKEHHS ), TOTYUESHUS
KOHCYJIBTAITUH 110 OKA3bIBAEMBIM yCITyTam) U B
MPOYUX AUCTAHITMOHHBIX hopMax)?

['oTOBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3AIUI0
POJCTBEHHUKAM M 3HAKOMBIM (HJITH MOTJIH OBl BEI ee
[PEKOMEHI0BaTh, eciii Obl ObliIa BO3MOXKHOCTH BbIOOpA
opraHu3aIumn)?

Y 10BIE€TBOpPEHBI JIU BBl Oprann3anuoHHbBIMU
YCIIOBUSIMHE NIPEIOCTABIIEHHS yCIyT (Tpadukom O Y 10BJ1€TBOPEH(2)
paboThl OpraHU3aluy, HABUTAIIEH BHYTPH
opraHu3aruu (HaTnuue nHHOPMAITMOHHBIX TaOIHUYCK,
yKaszaTenel, CHrHaIbHBIX Ta010, ”HPOMATOB U 0 He ynosnersopen(a)
npoune)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1o0Baj Obl

0 Her, He cTan Ob1 peKOMEH/10BATh

V 10BIIETBOPEHBI 11 BBl B 11€710M ycnoBUAMH oka3aHus[D Y IOBJIETBOPEH(a)
YCIIyT B OpraHu3anuu’? o He ynoBnerBopeH(a)

10

Baiu npenioxkeHus 1o yiaydlieHuIo YCIOBUn

11 .
OKa3aHUA yCJIYT B JAHHOU OpraHU3aIuun:

Coobuure, noxanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuid
cebe: Bam non 0 My>KcKoid

12

CooOmure, moxkanyicra, HEKOTOPbIE CBEJICHUS O
13 [cebe: Bam Bo3pacT (ykaxurte CKoibko Bam momHbIX
neT)

Bbaaropapum Bac 3a yuyacTtue B onmpoce!

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.



IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HPUJIOKEHHUE M. PeecTp CCHLIOK AJI51 OHJIAWH AHKETHUPOBAHUS

PEECTP
CCBLJIOK /I OHJIAHH AHKETHPOBAHUSA /I Pa3MeLleHUsl HA O(PUIMATILHOM CcaliTe OPraHu3anuil COUAIBHOM cdepbl, a TaKKe
OpraHa MCIOJHUTEILHONI BJIaCTH/OPraHa MeCTHOI0 CaMOyIIpPaBJIeHHUS

3aKa3yuK: MYHUIIUITAJIBHOE BIOJIP)KETHOE YUPEXXJIEHUE KYJIbTYPBI "PAfIOHHBIPI HEHTP JOCVYT A"
MAKAPBEBCKOI'O MYHUIIUITAJIBHOI'O OKPYT'A KOCTPOMCKOU OBJIACTU
Anpec: 157460, Koctpomckast 061, T MakapbeB, yn M.Coserckast, 1 9

Peectp ccrutok onnaitn anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=15395fd-00d1-4cc5-a66b-e412c4dd6396

Ccplika Ha pe3ysbTaThl aHKeTupoBaHus:  |http://resurs-online.ru/Org-forms.aspx?Guid=1f5395fd-00d1-4cc5-a66b-e4{2c4dd6396

CIIMCOK OPTAHM3AIIAN
Ne url craTucTUKH
HaumeHnoBaHnue OpraHusanumu url ankeTnl

n/n 10 aHKeTe
MYHUIMITAJIBHOE BIOJUKETHOE YUPEXKIEHUE http://resurs- http://resurs-online.ru/Report-

1 | KYJIBTYPBI "PAMOHHBIN IIEHTP TOCYTA”" online.ru/Form.aspx?Guid=ddee129e- Org.aspx?Guid=ddee129¢e-5d6b-4194-
MAKAPBEBCKOI'O MYHUIIUTIAJIGHOI'O OKPYT'A 5d6b-4f94-976a-141211d4e9fc 976a-141211d4e9fc
KOCTPOMCKOMU OBJIACTHU
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HNPUJIOKEHUE H. Kouun4yecTBeHHbIC Ppe3yJbTAaThl HE3aBHCHUMOH OLCHKH KAa4eCTBAa OKAa3aHMS YCJYr OPraHU3auMsAMH
KYyJbTypbl MakapbeBckoro paiiona Kocrpomckoii o01actu (MaccuB)

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.

a - O6bem O6vem
=
n 2| 3nauenne E 3HayuMocTh | 3HaveHHe S | 3maunmocts unGopmaimy | uHpopMaIu 3HaveHue
Ne | HammeHoBaHHe OPraHU3alUH TOroBoe | o huTepusn 2 | nmokasatens | moxasateas % | mapamerpa (xoa1-B0, (xou1-Bo, MHIMKATOPA
p I 2| xpurepns, | & , pamertp 1 pa,
3HAYeHWe | = = 49HCII0 YIOBIL. 9HCII0
= Oamn = Y% Oasn s Y% - Gan
= = = noJjyyJareJiei) | ONpoIIeHHBIX)
(pakr) (HopMaTHB)

1 | MYHULIMITAJIBHOE 91,30 1 92,04 1.1 30 76,25 1.1.1 50 16 16 100,00
BIOJDKETHOE 1.1.2 50 21 40 52,50
VAPEKIEHWE y 1.2 30 100 [1.2.1 100 5 6 100
KYJIbTYPBI "PAMOHHBINA 13 40 97,92 | 13.1 50 590 600 98,33
LEHTP JOCYTA 1.3.2 50 585 600 97,50
MAKAPBEBCKOI'O — >
MYHUILUTAJIGHOTO 2 97,58 2.1 50 100 2.1.1 100 6 6 100
OKPYT A KOCTPOMCKOM 2.2 50 95,17 2.2.1 100 571 600 95,17
OBJIACTU 3 70,85 3.1 30 60 3.1.1 100 3 5 60,00

3.2 40 60 3.2.1 100 3 6 60,00
3.3 30 96,17 3.3.1 100 577 600 96,17
4 98,36 4.1 40 98,33 4.1.1 100 590 600 98,33
4.2 40 98,33 4.2.1 100 590 600 98,33
4.3 20 98,50 4.3.1 100 591 600 98,50
5 97,67 5.1 30 97,33 5.1.1 100 584 600 97,33
5.2 20 98,17 5.2.1 100 589 600 98,17
53 50 97,67 5.3.1 100 586 600 97,67
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HPUJIOKEHHUE O. JiieKTpoHHAs Bepcusi 0TYeTa
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